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Package Program For Service Risks 


Launched; Motels First Such Class 


By BERNARD P. McMACKIN 
Associate Editor 
F.C.&S. Bulletins 


The new special multi-peril policy 
program recommended by Inter-Re- 
gional Insurance Conference has been 
adopted in a few states and should be 
in force in most states in due course. 
The program is a very significant de- 
velopment, perhaps more for plans 
which IRIC, the advisory organization, 
has for it than for its present applica- 
tion, which is relatively limited. 

The program consists of manual 
rules, general and particular, a basic 
policy for all classes which will ulti- 
mately fall within the program, and, 
at this point, forms and rating methods 
for one class, motels. Later, forms, 


special rules and rating instructions 
for other classes will be added. These 
will be risks of the service type. 

This is a multiple line program in the 
fullest sense, i.e., one combining prop- 
erty and casualty insurance in a single 
contract, with fidelity and related cov- 
erages available also. It is also a pack- 
age policy program in the broad mean- 
ing of that term—the coverages com- 
bined in a single contract, with cer- 
tain mandatory and numerous option- 
al features, written at substantially 
discounted premiums. The discounts 
reflect economies (all coverages in 
one policy, reducing the expense of 
writing and handling), better insur- 
ance to value and improved insurance 
to exposure through required cover- 
ages, mitigation of adverse selection 


(also due to the fundamental require- 
ments), and selection of generally bet- 
ter risks in the class (via compara- 
tively exacting eligibility and under- 
writing rules). 

In the past decade, largely because 
of multiple line legislation in most 
states and a frequently aggressive 
competitive climate, two ideas—some- 
times running parallel and often in- 
termingled—have made _ themselves 
felt in the business. The more obvious 
result of multiple line legislation is 
the package policy, a combination of 
coverages which formerly involved 
several policies written by different 
parts of the business—fire, inland ma- 
rine, and casualty. 

The other concept has been that 

(CONTINUED ON PAGE 37) 





lowa Bank Is Short 
$700,000; Bonded 
By Fireman’s Fund 


The embezzlement of $700,000 from 
Community National Bank of Knox- 
ville, Ia., uncovered last week was in- 
sured by Fireman’s Fund. 

Primary coverage was for $300,000 
under a banker’s blanket bond with a 
discovery rider, and excess for $1 mil- 
lion was written under Form 28, which 
is also on a discovery basis. Ironically, 
the excess coverage became effective 
Feb. 21, three days before the short- 
age was discovered and the bank pres- 
ident committed suicide. The entire 
amount of the excess is reinsured. 

The Community National defalca- 
tion is the third among Iowa banks in 
recent weeks—the first, a sensational 
$2 million-plus loss at the Sheldon Na- 
tional Bank, was followed by a $55,- 
000 shortage at the Malvern Trust & 
Savings Bank. 


General F.&C. Reprints 


Freedoms Foundation Ad 


General Fire & Casualty cooperated 
with Freedoms Foundation during the 
“Freedoms Roll-Call” period Feb. 15- 
28 by reprinting one of the official 
advertisements of the foundation. The 
ad is called “It Can Happen Here.” 

The foundation is dedicated to pre- 
serving the American way of life from 
communism. 


Defendants Keep Ahead 


Cook County Jury Verdict Reporter, 
which compiles results of personal in- 
jury cases in Chicago courts, reports 
that in the week ending Feb. 24 there 
were nine decisions favoring defen- 
dants, six for plaintiffs, and one jury 
was deadlocked. Juries awarded $29,- 
600 in damages out of a total demand 
in 16 cases of $319,200. This brings the 
total damages awarded since Sept. 1, 
1960, to $1,893,517 out of a total de- 


Walker Succeeds 
Brandli As Head Ot 


North American Re 


John F. Walker has been elected 
president of North American Reinsur- 
ance succeeding Ernest Brandli who is 
retiring. 

Mr. Walker began his career in the 
fire business, spent several years in 
aviation underwriting, and joined North 
American Re in 1948. He was elected 
vice-president in 1951 and executive 
vice-president on Jan. 1, 1960. 


Mr. Brandli retires after 45 years 
of service with North American Re and 
its predecessor, European General Re 
of London. Mr. Brandli also has re- 
signed from the board of North Ameri- 
can Re to be free to maintain an in- 
terest in the insurance business. 


Automatic: $1 For Week's 
Land Travel Coverage 


Policy Matic Corp. of America at a 
press conference in New York intro- 
duced its program of marketing land 
travel trip cover in vending machines 
across the country. Coverage will be 
for one week with $7,500 death and 
dismemberment plus $500 medical and 
hospital cover for $1. Bus stations, 
subways, gas stations, motels, and ho- 
tels will be used. General licensees 
will get 40% commission and agents 
and brokers something less than that. 

Policy Matic Corp. has its headquar- 
ters in Atlanta. William D. Reese is 
president. Beneficial Standard Life 
group of Los Angeles is writing the 
coverage. 





mand of $9,207,954. In the same period, 
there have been 160 decisions for de- 
fendants, 136 for plaintiffs and there 
were 18 cases deadlocked. 

The largest award last week was 
$18,500 to a passenger in an automo- 
bile that was hit broadside after the 
driver had come up on the rear of a 
slower car and pushed it several hun- 
dred feet into a corn field. 


N. Y. Court Rules 


Department May Set 
Credit Life Rates 


The New York appellate court has 
ruled that the superintendent of insur- 
ance has the right to set maximum 
rates on credit life insurance. A check 
by THE NATIONAL UNDERWRITER with 
the New York department indicates 
that the broad ruling will also apply 
to the superintendent’s rate regulatory 
powers over credit health insurance. 
The ruling reverses an earlier one by 
Justice Deckelman of the lower court, 
in a suit brought by Old Republic Life 
and Credit Life. In his decision, pre- 
siding Justice Bergen of the appellate 
court said the superintendent has both 
the power and the duty to regulate 
credit life rates and to see that premi- 
ums are kept reasonable. 

Justice Bergen, in reviewing the 
history of regulation in the credit in- 
surance field, said that a legislative in- 
quiry several years ago “clearly es- 
tablished undesirable practices in this 
captive market, and included the 
placement of credit insurance in ex- 
cessive amounts and at excessive rates 
bearing no reasonable relationship to 
the benefits to be derived from such 
insurance.” 

In 1958, the legislature approved an 
amendment to the insurance law 
which broadened the superintendent’s 
powers, “giving him a firm grip on 
premium rates for credit life insur- 
ance,” Justice Bergen said. 

After the superintendent established 
rates, Old Republic and Credit Life 
brought suit without, however, filing 
rates on their credit policies. 

Although both companies can carry 
their suit to a higher court, the appeals 
court, it is not known at this time 
whether they plan to do so. 


Self-Insurers Assn. will again co- 
sponsor the convention of Greater New 
York Safety Council April 10-14 at the 
Statler Hilton. 


Total For Donna 
Now Estimated At 
$125-$150 Million 


Damage Far Exceeds Early 
Figures; Many Losses Were 
Reported In Dec. And Jan. 


The annual reports of insurers are 
showing up with their individual loss 
totals from Hurricane Donna running 
substantially larger than the early es- 
timates the companies made of their 
liabilities from the storm. In some 
cases, the actual loss reported by the 
companies as of year end is two to 
two and one-half times the early es- 
timate. As an illustration, the total 
assigned to Donna by four company 
groups reporting early is more than 
$16 million, whereas the estimates last 
fall were less than half that. 

Losses continued to be reported for 
the first time all through December 
and had not completely stopped coming 
in by the end of January. Since the 
storm struck many winter dwelling 
areas in Florida and South Carolina 
before it hit hard at North Carolina, 
New Jersey, New York and New Eng- 
land, it is assumed that many damaged 
properties were not seen by their 
owners until cold weather. Many of the 
losses reported in December and Jan- 
uary were for substantial amounts— 
as much as $30,000. 

It now appears certain that the total 
insurance bill for Donna will run be- 
tween $125 million and $150 million. 
This is based on the determination by 
the adjusting services that handle the 
bulk of regular business—extended 
coverage, some automobile, and a 
little of the marine—that the total for 
the stock and mutual companies whose 
losses they handled now stand at more 
than $100 million. 

To this must be added the bulk of 
the wet marine losses, handled by 
specialists or by marine insurance 
company loss men trained in this field; 
much of the automobile damage, in- 
sured chiefly by specialty insurers. 

Although by no means the most de- 
structive of the hurricanes (the 1950 
tropical disturbance did an estimated 
$300 million worth of damage in the 
northeast), the $150 million for Donna 
places her among the top three or four 
of modern times for insurance cost. 


Royal, L.&L. Plan Moves 


Holders of the requisite number of 
shares of London & Lancashire have 
accepted the offer of Royal-Globe 
group to acquire through exchange all 
stock of the former company. A special 
meeting of stockholders of the two in- 
surers has been held to complete for- 
malities on the proposal. 


Philadelphia Auto Underwriters 
Hear McCarthy At Feb. Meeting 

Automobile Underwriters Club of 
Philadelphia heard Allan H. McCarthy, 
branch secretary National Automobile 
Underwriters Assn. at its February 
meeting. 











Michigan Agents 


Midyear Draws 
600 To Detroit 


Sales Ideas Featured; 

Back NAIA Stand On 

Prior Approval Issue 
By JOHN BURRIDGE 


The 1961 midyear meeting of Michi- 
gan Assn. of Insurance Agents, featur- 





F. L. Rogers 


W. O. Hildebrand 


ing a day-long sales inspiration show 
by the Merrett-Adams Training In- 
stitute, was a whopping success with 
nearly 600 registrations. Membership 
reaction to the sales program and 
business meeting on Friday, at which 
Alfred R. Kelley, Detroit, offered an 
objective and thorough analysis of 
policy language and procedure prob- 
lems that plague agents, and M. Frank 
McCaffrey, Detroit, state director, gave 
a report of the conference committee 
meeting with the companies the week 
before in Chicago, was that the con- 
vention was one of the best in years. 


Support National Group 


The directors, meeting the evening 
before the convention began, voted 
support of the national association in 
its opposition to changes in the all- 
industry laws that would bring about 
removal of the prior approval provi- 
sion for policy and rate filings. This 
was the first action individually by 
any state on this crucial issue. NAIA 
went on record on this at the hearing 
of the Gerber subcommittee of NAIC 
recently in Chicago. 

Meetings held by Michigan Agents’ 
Assn. are invariably smooth-function- 
ing affairs. For a number of years 
Michigan has been the only state able 
to support two full-scale conventions 
annually, but 1961 will be the last 
time. After the meeting in the fall at 
Mackinac Island, the annual conven- 
tion will be discontinued as such. The 
burden on the staff has been too much, 

(CONTINUED ON PAGE 36) 


Slate Far West Agents’ 
Meeting For March 27-29 


Representatives from 10 western 
state agents’ associations will meet 
with company men March 27-29 at the 
annual Far West Agents Conference 
at San Francisco. 

The conference will begin with a 
closed business meeting, and on the 
following day individual contact com- 
mittees will meet with spokesmen of 
Pacific Fire Rating Bureau and Inter- 
Regional Insurance Conference. An 
open discussion with agents and re- 
presentatives of IRIC, the Pacific Fire 
Rating Bureau, National Bureau of 
Casualty Underwriters and National 
Automobile Underwriters Assn. will be 
held the final day. 
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Claims vs N. Y. UM Fund Rise; Seek 
Way To Simplify Claim Handling 


During 1960 the New York Motor 
Vehicle Accident Indemnification 
Corp. received 4,682 claims that were 
reserved for $5,780,900, compared with 
the 1959 figures of 1,063 claims, re- 
served at $1,382,750. The corporation 
is the facility through which automo- 
bile liability insurers take care of 
claims and judgments against unin- 
sured and otherwise financially irre- 
sponsible drivers and_ hit-and-run 
drivers. 

The number of claims and reserves 
steadily have climbed month by 
month and are considerably larger, 
apparently, than those in the automo- 
bile liability claims business generally 
anticipated. Non-compliance with the 
compulsory auto insurance law ap- 
pears much higher than was expected. 
The prediction is that claims will 
reach 6,000 this year. As might be 
expected, most of them are arising in 
the New York metropolitan area. The 
number of hit-run cases, particularly 
in that area, is large. 


Amendment Urged 


In view of the large volume of 
claims, and in order to process them 
more promptly, insurers have urged 
an amendment to the law which would 
permit claims against the fund to be 
handled by company personnel—at a 
substantial saving in expense. 

Claims now are pouring into the 
fund at a rate of 600 per month; the 
current rate of closings is approxi- 
mately 350 a month. The average per 
month for 1959, the first full year 
without voluntary uninsured motorist 


coverage in effect, was 157, with a 
reserve of $239,200. The average for 
1960 was 516, with a reserve of $740,- 
647. The cumulative total for the two 
years was 6,159, reserved at $8,887,- 
754. This includes persons insured by 
the uninsured motorist’s endorsement 
and “qualified persons,” such as pe- 
destrians who are members of non- 
car owning families, among others. 
Reserve estimates include 7.5% for 
allocated claim expense. 


Generally Costs $3 


The mandatory UM _ endorsement 
issued by the fund and a part of all 
New York liability policies generally 
costs $3. This amount is paid to the 
liability insurer along with the cost of 
the liability insurance. MVAIC ob- 
tains its revenue by assessment on its 
members, i.e., all the insurers trans- 
acting automobile liability insurance 
in the state. In 1959 the assessment 
was $3 million; in 1960 it was $9 mil- 
lion, and for 1961 the assessment is 
$13 million. 

Those concerned with the fund hope, 
without too much confidence (in view 
of the experience so far), that claim 
frequency will not increase. In this 
connection, the state motor vehicle 
bureau reports that revocations of 
driver licenses following uninsured ac- 
cidents have leveled off at approxi- 
mately 3,000 a year. Yet the number 
of claims against the fund in 1960 was 
6,159, leaving 3,000 plus, or more than 
half, to be accounted for by bodily 
injury to more than one person in one 
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Our coast-to-coast facilities are always ready to handle the growing needs of 
your clients. S & T offices in nine key cities throughout the country are staffed 
with friendly, enthusiastic people who can bring you fast, efficient, on-the-spot 
service. m YES, we provide the kind of personalized attention that builds 


extra business for producers. 
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North Is Chairman, 
Taylor President 
Of Phoenix-Conn. 


North Is First To Occupy 
That Position, Taylor Has 
Investment Background 


Directors of Phoenix of Hartford 
have elected John A. North chairman 





John A. North 


Jack D. Taylor 


and Jack D. Taylor president. Mr. 
North had been president since Janu- 
ary, 1951, and Mr. Taylor had been 
executive vice-president since Decem- 
ber, 1958. 

Mr. Taylor joined the company’s in- 
vestment department in 1936, became 
assistant treasurer in 1937, treasurer s 
in 1939, and vice-president and trea- 
surer in 1949. He received a B.S. de- 
gree from Hillsdale College in 1925 
and attended Harvard Business School 
in 1931-32. He started in the banking 
business in Cleveland. Later he joined 
Connecticut Bank & Trust Co. in Hart- 
ford, which he left in 1936 to go with 
Phoenix. 

Mr. Taylor is a director of the Stan- 
ley Works, Phoenix Mutual Life, chair- 
man of the finance committee of Hart- 
ford’s metropolitan district commis- 
sion, and a trustee of Loomis School. 


Dividing The Burdens 


Mr. North pointed out that it is 
becoming increasingly necessary to di- 
vide the burdens of corporate manage- 
ment. In turning over the chief execu- 
tive responsibilities to a younger man, 
Mr. North believes the training and 
administrative abilities of Mr. Taylor 
will assure the company continued 
leadership and sound growth. 

Mr. North is the company’s first 
chairman. He will also continue as 
chairman of the executive and finance 
committees. He will also continue his 
connections with industry boards, bu- 
reaus and associations. He is serving 
his second term as president of Na- 
tional Board. 











Conn. Agents To Argue 
Direct Billing Merits 


Two agents will uphold and two 
will oppose direct billing in discussion 
sessions which will feature three re- 
gional meetings of Connecticut Assn. 
of Insurance Agents. The meetings are 
at Norwich Inn, Norwich, March 16; 
Waverly Inn, Cheshire, March 22, and 
Stamford Yacht Club, Stamford, March 
28. 

Moderators of the direct billing pan- 
el for the respective meetings will be 
C. H. Scott McAlister, assistant pro- 
fessor of insurance University of Con- 
necticut; David E. Ashton, president 
Insurance Board of Hartford, and John 
N. Cosgrove, associate editor THE Na- 
TIONAL UNDERWRITER. A panel on col- 
lections will also be held at the three 
meetings. 
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Pg’ 
WE NEVER GOT A HIT... 


, Seay 
WIDE WORLD PHOTO, A.P. RELEASE 


YET WE “ASSURED” THE SERIES FOR PIRATE FANS 


Pittsburgh, October 13. So far, the Bucs and Yanks have 
split . . . three games apiece. Now it’s the last of the ninth 
in the final game ... tie score. After 62-and-a-half nerve- 
shredding innings—until Pirate Bill Mazeroski’s fence- 
clearing blast—the outcome of the 1960 World Series 
remained in doubt. 

But never in doubt was the fact that every Pittsburgh 
fan who'd been mailed a World Series ticket would get a 


National Union Insurance Companies 
Pittsburgh, Pa. 
Casualty - Fire + Inland Marine - Ocean Marine 


chance to see his game—if it were played. Pirate manage- 
ment and the specialists at National Union Insurance 
Companies had seen to that. Each of the thousands of 
mailings of World Series ducats was covered by a specially 
designed National Union policy. 

This package was created and sold by an Jndependent 
Agent ... typical of the outstanding professionals who 
prepare and service America’s finest insurance. 


eo 
YOUR) MM ndcpendear 
Tasurame /AGEMT 


asf vee jrves 
——. 








Nw Mutual Names 
Christian Chairman, 
Heath President 


Mutual 
Christian, 


Northwestern has named 


Geoffrey 


vice-president 





Howard D. Heath Geoffrey Christian 


and director, chairman. He suceeds Al- 
fred Rode, who retires in keeping with 
company policy. 


Howard D. Heath, vice-president 





Alfred Rode 


James D. Fletcher 


and board member, was named presi- 
dent, succeeding James D. Fletcher, 
who is also retiring. 

Frank J. Calkins Jr., vice-president 
and board member, was appointed 
executive vice-president. 

Messrs. Christian, Heath and Cal- 
kins, along with O. Jacobsen, secretary 
and board member, now comprise the 
executive committee, with Mr. Chris- 
tian serving as chairman. 


Name Advisory Committee 


The board named an advisory com- 
mittee consisting of the retiring of- 
ficers, Messrs. Rode and Fletcher, who 
will continue on the board, along with 
L. D. Brill, board member and former 
president. The members will be avail- 
able to company management as con- 
sultants. 

Mr. Christian has served Northwest- 
ern in many capacities since joining 
the company in 1913. He was named 
vice-president and eastern division 
manager in 1944 with headquarters in 
Chicago. He became a board member 
in 1947 and in 1960 became a member 
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of the executive committee. 

Mr. Heath joined the company in 

1923 and has a background in claims, 
underwriting, and production. He was 
appointed assistant secretary in 1938 
and later was named assistant vice- 
president. In 1945, he was transferred 
to Chicago in charge of eastern and 
southern division claims. In 1951, he 
was made manager of the midwestern 
department. He was later promoted to 
eastern-southern division manager. He 
was then transferred to Seattle, be- 
coming a vice-president and member 
of the executive committee. He was 
named to the board in 1960. 
“Mr. Calkins has been with the com- 
pany since 1928. Production experi- 
ence in Oregon was followed in his 
appointment as manager of the inter- 
mountain department in Salt Lake 
City. He was transferred to the home 
office in 1958 and was promoted to 
assistant vice-president the following 
year. In 1960, he was named vice- 
president, board member and a mem- 
ber of the executive committee. 


Has 40 Years’ Service 


Mr. Rode’s retirement marks the 
completion of his 40th year in insur- 
ance work. Following graduation from 
the University of Washington Law 
School, he was for many years as- 
sociated with the legal firm of Shank, 
Belt, Rode, & Cook, which in earlier 


_ days handled Northwestern’s legal af- 


fairs. He was appointed assistant gen- 
eral counsel for the company in 1937. 
He was made a board member in 1943. 
He was vice-chairman of the board 
and general counsel from 1945 until 
1954 when he was named chairman of 
the board. He was also chairman of 
the executive committee. 

Mr. Fletcher graduated from the 
Willamette University Law School and 
was admitted to practice by the Oregon 
Bar. His history with Northwestern 
began in the sales department in 1923. 
He was made manager of the Wash- 
ington department in 1940 and in 1944 
was named vice-president and west- 
ern division manager. He was named 
to the board in 1945. He was promoted 
to executive vice-president in 1954 and 
was elected president in 1957. 


Northwestern Mutual's 
Net Premiums For 1960 
More Than $59 Million 


Northwestern Mutual reports its 
1960 net earned premiums amounted 
to $59,743,152. Losses paid were $26,- 
610,178. Dividend savings to policy- 
holders amounted to $4,929,818. As- 
sets at year end stood at $91,911,420, a 
3.9% increase, and policyholders’ sur- 
plus was increased 9.5% to $28,818,498. 





M. WEST—CAS. ACCTS. EXEC. 


$12,500 


The position: Full responsibility for servic- 
ing—production large risks. Position is in 
newly established company division which 
can lead to promotion within several areas 
of operations. Highly recommended for in- 
dividual with following background: Age to 
42, college degree mandatory, at least 8 
years experience handling national account 
risks acquired with organization recognized 
in national accounts field. 

The Company: Desirable Midwest city with 
population under 600,000. Assets in 
$100,000,000 area. 


Please refer to Job #243 


330 S. Wells 





FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 


CAS. UNDR. MANAGERS 
$9,500—$12,000 


A large number of our multiple-line com- 
pany clients are expanding their Casualty 
operations. Many of these openings are 
with progressive Fire Companies which en- 
tered the Casualty field in the past five 
years and with the record of results thus 
far are in the market for full-fledged man- 
agers. Best openings! New England, Mid- 
west, Southern States. 

Our listings of positions in Fire—Casualty 
—Life—A&H covers all areas. Write for 
“HOW WE OPERATE.” No obligation to 
register. 


Chicago 6, Illinois 








Federal Mutual Cas. 
To Be Liquidated 


Federal Mutual Casualty of Milwau- 
kee has been liquidated by Circuit 
Judge Michael T. Sullivan and its 
40,000 A&S policies transferred to Un- 
ion Trust Life of that city. Commis- 
sioner Charles Manson had declared the 
former company insolvent and asked 
for its liquidation to protect the as- 
sessable policyholders (including 12,- 
000 state employes). 

The liquidation went into effect Fe- 
bruary 24, despite the attorney repre- 
senting Federal Mutual asking a week’s 
delay so a Philadelphia insurance com- 
pany could put $264,000 into the com- 
pany in an attempt to rehabilitate it. 
He also asked and was denied the right 
to meet Union Trust’s terms for taking 
over. Judge Sullivan termed the Phil- 
adelphia request as “pie in the sky,” 
having the support of no witnesses or 
affidavits. The company’s attorney al- 
so asked for a 24-hour stay to appeal 
the ruling, to which the judge ruled 
that if a bond of $133,000 to protect 
Federal Mutual assets were posted by 
5 p.m. that evening the request would 
be granted. The bond was not posted. 


Criticizes Commissioner 


The attorney, Herbert Usow, asked 
for the delay of one week as “the only 
way to rectify the blundering errors” 
of Commissioner Manson, saying that 
losses in premiums since Federal Mu- 
tual was taken over by the commis- 
sioner Dec. 5 were “staggering.” He 
added that operating costs have been 
“absolutely astronomical.” 

Usow additionally charged that Com- 
missioner Manson was a party at in- 
terest, contrary to law, thus invalidat- 
ing the entire proceedings. He said the 
commissioner was an agent of Federal 
Mutual and his insurance agency 
(Wausau) had collected the company’s 
premiums. On this basis he implied 
another law suit may be started. 

Irvin B. Charne, the attorney repre- 
senting the commissioner as receiv- 
er, opined that Usow’s remarks, if 
made outside the courtroom, would be 
libel. Judge Sullivan commented that 
the record of the case “fails to bear 
out any misconduct by the comm- 
sioner.” 


Standard Oil Violates 
Kan. Code In Opinion 
Of Attorney General 


The Kansas attérney general, in res- 
ponse to a request for an opinion by 
the Kansas department, has declared 
that the credit card insurance plan of 
Standard Oil is in violation of state 
insurance law in that it solicits insur- 
ance through unlicensed persons. 

In his opinion, Attorney General 
William M. Ferguson said that “al- 
though the relationship of Standard 
Oil to the insurance company does not 
fit into one of the classic types of in- 
surance agency-insurance company re- 
lationships, the activities of Standard 
Oil in this matter do appear to bring 
them technically within the scope of 
the statute. It is recommended that the 
company be contacted to insure com- 
pliance with this section of our insur- 
ance code.” 

He recommended also that Bankers 
L.&C., the insurer which is writing the 
policy, be notified of code provisions 
regarding “persons duly licensed in ac- 
cordance with the insurance laws of 
this state.” 


A spokesman for Standard Oil said 
his company has the Ferguson opinion 
under study but he would not comment 
further. 
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Mutual Companies Slate 
Auto, General Casualty 
Conference March 23-24 


The automobile and general casualty 
underwriting meeting of Conference 
of Mutual Casualty Companies will be 
held March 23-24 at Chicago. 

Speakers and topics on Thursday 
will be Norval P. Goelzer, State Farm 
Mutual Automobile, “Changing Times 
in the Underwriting Field;’ James 
L. Malfetti, Columbia University, “Psy- 
chological Testing and Evaluation of 
Youthful Drivers;’’ Donald Kable, Ce- 
lina Mutual, ‘A Solution to Problem 
Agencies;” and Robert A. Rennie, Na- 
tionwide Mutual, “Compensation 
Plans.” 

The automobile section on Thursday 
will hear Carl W. Theaker, Lumber- 
mens Mutual of Mansfield, “Methods 
and Success of Insuring Leased Auto- 
mobiles;” Charles H. Robuck, National 
Assn. of Independent Insurers, ‘“As- 
signed Risks;” and Paul F. Gallmeier, 
Meridian Mutual, and Robert C. Keh- 
ling, Indiana Farmers Mutual, on 
“Multiple Line Underwriting Personal 
Risks.” 


Friday Program 


On the program Friday morning 
will be Fred M. Hagen, Preferred 
Risk Mutual, speaking on merit rating, 
and George E. Olsen, Mutual Service 
Casualty, on underwriting the moral 
hazard. 

Robert McKenzie, Auto-Owners, will 
speak on “Bonds and Surety” at the 
Thursday session of the general cas- 
ualty section. A panel on the relation- 
ship between reinsurer and reinsured 
will be moderated by John J. Hagerty, 
American Mutual Be. Panelists will be 
William T. Fee, Employers Re; Philip 
Caplis, Chicago-London Inc.; David L. 
Tressler, American Mutual Re; and 
John L. Valentine, Security Mutual 
Casualty. 

A general liability workshop will be 
held Friday. Participants will be Frank 
Elias, Iowa National Mutual; Robert 
F. Norberg, Celina Mutual; Paul G. 
Barrett, Motorists Mutual; and. Hal E. 
Trimble, Country Mutual. 

The meeting will conclude with a 
combined session at which Paul S. 
Wise, American Mutual Insurance 
Alliance, will review trends in the 
industry. 


Bills have been introduced in New 
York that would create a 15-man com- 
mission with $50,000 to study the 
state’s personal injury laws and re- 
commend changes, and to allow auto 
accident victims to collect damages 
without having to prove the defendan: 
is guilty. 








Levering Cartwright 
INSURANCE STOCKS 


Life-Fire-Casualty 


Cartwright, Valleau & Co. 
Members Midwest Stock Exchange 
Board of Trade Building 
Chicago 4, Illinois 
WaAbash 2-2535 Teletype CG1475 


You may telephone erders eellect. 
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FieNATIONAL UNDERWRITER 


Traditional ‘Thought Leaders’ 
Called Poor Image-Building Aids 


By ROBERT B. MITCHELL 


Traditional “thought leaders” — 
teachers, clergymen, politicians, news- 
papermen, executives, doctors—are a 
much less effective means of improv- 
ing a company’s corporate image than 
has generally been assumed, the Got- 


ham Group of Life Insurance Adver- 
tisers Assn. was told at its February 
meeting. 

William A. Dobson, research execu- 
tive of Opinion Research Corp. of 
Princeton, N. J., said people in these 
occupations have been found to have 
serious drawbacks as channels through 


which a company can tell its story to 
the public. However, research has un- 
covered a class of persons, called by 
Opinion Research Corp. the “initiators,” 
who have been found to be more ef- 
fective in influencing the way that the 
general public thinks about a company 
—both favorably and unfavorably. 


Question Return 


While it’s true, Mr. Dobson said, 


that many people in the traditional 
“thought leader” groups are influen- 
tial with the public, it is questionable 
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FINAL CHECK-OUT. American General engineer Warren Tuley reviews schematic data flow chart of the IBM 7070 Data Processing System. 


American General Group’s new IBM 7070— 
meets data processing needs with time to spare 


Insurance company computer also serves 
Standard of Texas. 

Two businesses could hardly be less 
alike than American General Group and 
Standard Oil Company of Texas. 

But the two do have one common char- 
acteristic. And that’s the ability to put 
an IBM 7070 Data Processing System to 
profitable use, on a share-the-time basis. 

The 7070 is a highly advanced com- 
puter. It lets American General speed 
servicing of their entire multiple-line 
operation. Life. Mortgage Loans. Fire. 
Casualty. What’s more, the 7070 handles 
all actuarial calculations, eliminates a 
year-end problem by providing annual 
statistical information automatically. 

Now American General processes data 
in two hours that used to take them at 





least twenty-four. As a result, the com- 
pany has some computer time available. 
And this they are leasing to a neighbor, 
Standard Oil Company of Texas. 

Standard of Texas, starting with an 
IBM 650 nearly five years earlier, re- 
quired the larger 7070 for its scientific 
and engineering calculations as well as 
for the accounting functions. At the same 
time, American General is prepared for 
the tremendous growth they see ahead. 
Thanks to the arrangement with Stand- 
ard of Texas, they are able to justify in- 
stallation of this powerful computer de- 
signed to meet their growing needs. 

Want to know more? For full informa- 
tion about the 7070 and other pacesetting 
IBM Data Processing Systems, simply 
call your nearest IBM office. 





DATA PROCESSING 
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these groups will yield the highest re- 
turn for the money invested. 

The main shortcoming of these 
“thought leaders” as improvers of the 
corporate image is that many of them 
don’t fit management’s purposes. Man) 
are hard to reach. By their own ad- 
mission, they pay little attention to 
the communication media that carry 
the company’s messages. 

Many are not propagators of ideas. 
Their range of interests is such that it 
keeps them from talking with their as- 
sociates about business, taxes and other 
areas in which management wants 
to have its views accepted. Many tra- 
ditional “thought leaders” lack the 
contacts that are needed to multiply 
their influence. Even among business 
and professional people, many lack the 
organizational ties that would bring 
them into natural contact with other 
influential persons. 

To make the best use of manage- 
ment’s image-building efforts, it is 
necessary to redefine the term “thought 
leader” so it relates to company ob- 
jectives and needs, said Mr. Dobson. 
He pointed out that top management 
would agree that these are the kinds 
of people they would like to concen- 
trate on: 

—Easy to communicate with: peo- 
ple readily accessible through the 
channels of communication available 
to management. 

—Distributors of ideas: those suf- 
ficiently interested in management’s 
world to talk about the topics com- 
panies are interested in. 

—Linked with action groups: people 
with organizational ties that give them 
a broad and diverse sphere of influence. 

Thus, instead of the _ traditional 
“thought leader’ classifications, new 
criteria are needed that will better 
define what Mr. Dobson called the 
“social activist.” Such criteria would 
include, for example, an auto mechanic 
who is very active in his community 
and has influence among his fellow 
workers and friends. 


How To Spot Initiators 


The “initiators,” said Mr. Dobson, 
is a new concept for identifying the 
group of influential people whom it 
is important for companies to reach. 
He listed three main practical criteria 
for determining who the “initiators” 
are: 

1. What is their opportunity for ex- 
posure to ideas and information? They 
spend a lot of time reading weekly 
news magazines, daily papers, business 
or professional journals, books, maga- 
zines like Life, Look, Saturday Even- 
ing Post, etc.; they also spend a lot of 
time traveling and attending cultural 
events. 

2. What is their output of ideas? 
They are most likely to talk with 
other people about political affairs, 
world affairs, community problems, 
government policies, labor union mat- 
ters, business conditions and national 
problems. 

3. What are their organizational ties? 
They are very active in organizations, 
such as_ professional associations, 
church or religious groups, political 
organizations, Rotary, Lions, Junior 
League, labor organizations, fraternal 
or veterans groups, civic or local as- 
sociations and business organizations. 

With these criteria, the entire popu- 
lation can be classified from those 
with the highest initiative or “social 
energy” down to lowest. As used by 
Opinion Research Corp., the “initiators” 
category is defined as the top 5% of 
the population in the range of acti- 
vity on the basis of the foregoing 
criteria. 

It has been found that initiators are 

(CONTINUED ON PAGE 22) 
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Ind. Health Agents 
Hold Sales Congress 
At Indianapolis 


Nearly 300 health agents took part 
in a health insurance sales congress 
in Indianapolis which kicked off the 
second annual Indiana Voluntary 
Health Insurance Week. 

W. Harold Petersen, executive vice- 
president Underwriters National As- 
surance and president of the sponsor- 
ing Indiana Health Underwriters Assn., 
set the stage for the all-day conference 
by pointing out three recent develop- 
ments which he said will affect the 
health insurance business: 

Certain non-insurance elements 
which are “gimmicking up” the busi- 
ness with such items as credit card 
A&S coverage; the recent supposedly 
objective study of voluntary vs com- 
pulsory health insurance by one of the 
major television networks, and the 
continued whittling away by the fed- 
eral government at voluntary health 
coverage. 

Featured speakers were F. Kenneth 
Stoakes, Loyal Protective Life general 
agent, Los Angeles, president of In- 
ternational Assn. of Health Under- 
writers; R. Earl Denman, Pacific Mu- 
tual Life, Cincinnati; Bill Gove, pres- 
ident Bill Gove Organization, Coral 
Gables, Fla.; and Jack E. Rawles, 2nd 
vice-president Lincoln National Life. 

Mr. Stoakes stated that the greatest 
challenge to the American people today, 
as well as to the insurance business is 
“Can the free enterprise system be pre- 
served and can we keep it going?” 

In answer to the question, “Will 
there be a future for this business as 
we know it now?” he stressed that un- 
less IAHU becomes the true “watch 
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At the Indian- 
apolis A&S sales 
congress. From 
left: H. C. Over- 
gaard, president 
South Bend Health 
Underwrit- 
ers Assn.; Com- 
missioner Harry E. 
McClain and W. 
Harold Petersen, 
president of the 
Indiana associa- 
tion 


dog” for the business, and unless the 
association continues to grow in num- 
ber and stature, chances are the busi- 
ness will not remain the same. 

He continued by giving a point-by- 
point breakdown of the values of mem- 
bership in IAHU and brought out the 
theme of his talk, “What’s Sizzling in 
the 60s for International.” 

Mr. Denman said personal insurance 
is hard to sell. It’s hard to sell because 
people want to buy a state of mind, 
not a piece of paper. He described to 
the audience what attributes a perfect 
hypothetical agent might have, and 
liberally sprinkled the subject with 
stories illustrating the points. 

He listed the 12 attributes of a per- 
fect salesman as: Must be in good 
mental and physical condition and 
must be able to see the people; speak 
distinctly when in prospect’s presence; 
keep it simple, since A&S insurance 
is a highly technical business; must 
have the “image of success” in his 
sights; be observant; listen more and 











talk less; must disturb the prospect 
—knowledge alone won’t sell; he stays 
on his own sales track; convince the 
prospect the agent is his true friend; 
must have proper regard for his job; 
join in civic endeavors—not for sales 
but because he becomes a better per- 
son as a result; a proper regard for his 
fellow man—that his problems are of 
primary importance. 

Mr. Rawles, in outlining the expand- 
ing market for health insurance, pre- 
dicted an industry-wide rate increase 
on first-dollar hospitalization policies, 
but no change in major medical de- 
ductible premiums. The best market 
for A&S sales in the future, he stated, 
“lies in the field of disability income 
in programming, sales to the middle- 
income market, and business insur- 
ance.” 

He touched on several ideas to be 
used in the integrating of life and 
health insurance in the complete 
programming job. “We must get to the 

(CONTINUED ON PAGE 30) 


Agents Spell Out 
Watchful Waiting 
Policy On Cal-Vet 


A policy of watchful waiting on the 
Cal-Vet home insurance program was 
spelled out by officers of California 
Assn. of Insurance Agents during re- 
gional meetings with member agents 
throughout California. 

“Our position is one of readiness to 
resume our role as negotiators once 
the political atmosphere has been clar- 
ified by the veterans and their repre- 
sentatives,” the association statement 
said. “In the meantime, we shall re- 
main alert and give constructive crit- 
icism when it appears in the interest 
of the department of veterans affairs 
to do so.” 

In an effort to clear up questions not 
covered in a January newsletter to 
members, the officers made these ad- 
ditional points: 

1. California law exempts the de- 
partment of veterans affairs from anti- 
discrimination provisions of the insur- 
ance code. Thus it is not illegal for 
National American, which now has 
the Cal-Vet contract, to write policies 
for veterans with additional cover- 
ages and at lower rates than those 
offered its non-veteran policyholders. 

2. The California insurance com- 
missioner had nothing to do with 
awarding the Cal-Vet contract and is 
powerless to intervene. Thus any crit- 
icisms of the commissioner in this con- 
nection have been misdirected. 

Over 1,600 agents attended the re- 
gional meetings, one of two such series 
held regularly each year. President 
Jack Schroeder was principal speaker 
at meetings in central California, vice- 

(CONTINUED ON PAGE 30) 
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YOU ndependent 
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Which Association 
do YOU belong to? 


NOW, YOU HAVE A CHOICE! 


We are the first company in the field of “Advertising Specialties’, who offer TWO full 12-page catalogues, each de- 
signed and depicting items, best suited to members of the respective associations! 
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AMERICA 





Our company realizes that Advertising Specialties, calendars, diaries, etc, have limitations as promotional aids. For 
example, they can-not replace the national advertising being done by the insurance associations. They should not be 
asked to compete with magazine or T.V. 


.. . BUT, Advertising Specialties which are designed to identify YOU as the Local Agent being referred to in the 


national campaigns . 


INDEPENDENT agent you are FREE to service their needs first! 


. are a relatively inexpensive means of letting people in your community, know that as an 


Prices in both catalogues are predicated on the combined purchasing power of the members of both associations. 
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General Advertising Service for Insurance Agents 


If you are a member of either association and have not received YOUR catalogue, please 
drop us a line. No obligation, no personal solicitations. Many items are actually sampled 
>a in both catalogues! 


Unionville, Conn. 
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Reliance Chalks Up 
Underwriting Gain 


Reliance and its affiliates—General 
Casualty, Hoosier Casualty and Eureka 
—had a combined 
underwriting prof- 
it of $1,258,452 in 
1960 compared 
with $107,044 in 
1959. Written pre- 
miums totaled 
$72,140,005, an in- 
crease of 1.7%. 
The unearned pre- 
mium reserve de- 
creased by $132,- 
441. Policyholders 
surplus was $53,- 
034,511. 

Ratio of losses and loss expenses to 
earned premiums was 58.6, while in- 
curred expense to written premiums 
was 39.8, for a total of 98.4 compared 
with 99.3 in 1959. 

Investment income was up 5.3% to 
$3,775,274.. The operating profit for 
the year was $5,033,726 or $6.29 a share 
compared with a profit of $3,692,371 or 
$4.62 a share in 1959. 


Assets at the end of 1960 were $136,- 
720,031. Kenneth B. Hatch, president, 
stated that 1960 results had continued 
the improvement started in 1957 des- 
pite a $1 million underwriting loss on 
Hurricane Donna. There was continued 





Kenneth B. Hatch 
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adverse automobile experience in many 
sections of the country although there 
was some over-all improvement. 


Gen. Doolittle Is Elected 
To Mutual Of Omaha Board 


Gen. James H. Doolittle (USAF- 
Ret.) has been elected a director of 
Mutual Benefit H.&A. Famed leader of 
the first raid on Tokyo in World War 
II, Gen. Doolittle is chairman of Space 
Technology Laboratories. 

Mutual of Omaha has appointed him 
to a special committee for developing 
health coverages for overseas installa- 
tions and on travel insurance for pos- 
sible space travel. Also named to the 
committee are Chairman V. J. Skutt 
and Dr. Charles W. Mayo of Mayo 
Clinic. 


N. Y. Department Approves 


Utica Blue Cross Increase 


The New York department has ap- 
proved an application by Hospital Plan 
Inc., the Blue Cross plan of Utica, 
for rate increases on its three stand- 
ard contracts averaging 27.5%. At the 
same time, the department approved 
rates on new limited service contracts 
which provide $18 and $21 a day hos- 
pital room benefits and full ancil- 
lary services, and new $50 deductible 
plans. 

No change was proposed in present 
rates for subscribers over age 65. 
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Legislature Receives 
N. Y. Department Bills 


The New York department is es- 
pecially interested in several bills in 
the current state legislature. One would 
amend the insurance law to prohibit 
discrimination in fire and casualty 
underwriting by reason of race, color, 
or creed. 

The department also has an interest 
in a bill which would permit judicial 
review of determinations made by the 
superintendent in which there is a 
justifiable issue between him and the 
appellant. The measure would remove 
from the statute the words “regulation 
or decision” by which non-justifiable 
issue cases may be claimed to be re- 
viewable. 

An amendment to the personal pro- 
perty law would prohibit the charging 
of filed rates for auto PHD in condi- 
tional sales transactions where the ven- 
dor has placed the coverage at lesser 
rates. 

In another bill, the superintendent 
would be empowered to revoke or sus- 
pend the license of broker, agent, or 
adjuster if the license is suspended in 
any other jurisdiction for acts which 
would warrant such action by the New 
York superintendent. 

The department also wants directors 
of mutual casualty companies to ap- 
prove in advance the annual salaries 
paid by the company. It also wants 
authority for departmental approval of 
retirement plans for officers and em- 
ployes of such companies. This bill 
is being held up for further study. 


Va. Agents Want Plan 
More Liberal With Driver 


On Credits and Penalties 


The automobile insurance commit- 
tee of Virginia Assn. of Insurance 
Agents has expressed disappointment 
in the safe driver plan filed by Na- 
tional Bureau and Mutual Bureau. 
After meeting with National Bureau 
executives, the agents expressed pref- 
erence for a plan with more credits and 
penalties. 

A hearing on the proposed measure 
was held before the state corporation 
commission on Feb. 27-28 and March 1. 

The committee expressed disap- 
pointment in the bureau plan because 
it gives only 10% discount for drivers 
who are accident free for a period of 
three years. The agents would like 
to have a 20% discount. Also, the com- 
mittee feels that ‘the bureau plan is 
unsound because it only surcharges 
for accidents involving personal injury 
or property damage in excess of $50, 
and does not charge penalties for seri- 
ous violations such as speeding. The 
committee pointed out that a person 
who has received numerous traffic 
citations without having an accident 
would be eligible for the 10% discount 
while the housewife who has had a 
minor accident would be subject to a 
10% surcharge. 

The committee stated that Virginia 
maintains excellent records of traffic 
violations as well as of accidents in 
the motor vehicle division and these 
records should be utilized as the basis 
of any safe driver reward plan. 

Reginald M. Wood of Roanoke is 
chairman of the auto committee. 


Floyd Weir In New Post 


Floyd E. Weir has been appointed 
staff manager of assigned casualty risks 
of Nationwide Mutual. He has been 
with the company for nearly 30 years, 
most recently as underwriting manager 
of Nationwide General. 
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Great American Buys 
Puerto Rican Agency 


Great American has purchased Com- 
pania Carrion, managing general agen- 
cy of Puerto Rico. Jose B. Carrion, 
senior officer of the agency, has been 
elected vice-president of Great 
American, and his son, Jose B. Car- 
rion Jr., secretary of that company. 

The former general agency becomes 
the company’s Caribbean department 
under the direction of Vice-President 
Carrion. President W. E. Newcomb of 
Great American said that the move 
reflects the company’s confidence in 
the strength and growth of the Puerto 
Rican economy. The agency has rep- 
resented the company almost 50 years. 


OK Lincoln National 


Entry To Fire-Casualty 

Stockholders of Lincoln National Life 
have approved the proposals of the 
directors that the company establish 
one or more subsidiaries in the fire 
and casualty business. Approval, how- 
ever, does not indicate that immediate 
action is contemplated. 











How to 
help speed 
loss 
settlements 


When a disaster cripples a plant and halts 
production, speed in adjusting the insur- 
ance loss is of prime importance. Ship- 
ments may be halted, deliveries deferred 
and orders canceled, Your client will not 
be happy over the possible loss of cus- 
tomers before production is resumed. 


The insurance adjuster will be on the 
job promptly but, if the property records 
are inadequate or incomplete, settlement 
of the loss may be long delayed. 


An American Appraisal prepared be- 
fore the fire will provide the basis for a 
prompt and equitable settlement. For 
more than 60 years American Appraisal 
reports have stood the test in the adjust- 
ment of fire and other casualty losses. 


Recommending American Appraisal 
reports to your clients is good protection 
for your business, 
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Lively Card Ready 
For Pittsburgh I-Day 


Edmund L. Zalinski, executive vice- 
president of Life of North America, 
will be a featured speaker at Pitts- 
burgh I-Day March 14 at the Pitts- 
burgh Hilton Hotel. 

A talk on the need for profession- 
alism will be given by Bruce H. Suter, 
senior consultant of the insurance de- 
partment of Ebasco Services. Mr. Su- 
ter was formerly with Southeastern 
Underwriters Assn. and is on the in- 
surance committee of Atomic Indus- 
tries Forum. 

Other speakers at I-Day are Com- 
missioner Smith of Pennsylvania; Mor- 
ton V. V. White, Allentown, chairman 
of National Assn. of Insurance Agents’ 
committee on federal affairs; Ivan H. 
Peterman, director of Insurance In- 
formation Office of Pennsylvania, and 
John N. Cosgrove, associate editor of 
THE NATIONAL UNDERWRITER. 

Joseph Murphy, industry marketing 
manager of the insurance division of 
IBM, will make a special presentation. 

Joseph H. Kronz, secretary of Na- 
tional Union, is general chairman of 
I-Day which is being sponsored by 
Insurance Club of Pittsburgh. 


Workmen's Compensation 


Bills Before Ohio Senate 


COLUMBUS—The Ohio senate has 
before it a number of bills which 
would liberalize workmen’s compensa- 
tion. 

The bills, if enacted, would reduce 
from three weeks to two the period 
for which a person must be totally 
disabled before qualifying for benefits, 
increase payments of claims to the 
higher current rate, make silicosis 
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full-fledged grounds for claims, and 
add tuberculosis and other diseases to 
those now covered. Another senate bill 
would authorize the state teacher’s 
retirement board to buy surgical cov- 
erage for retired members and their 
dependents. 


Need Not Report 


Bills introduced in the house pro- 
vide that the owner of legally parked 
or stopped autos need not report an 
accident under the financial responsi- 
bility law, require bonding of persons 
and companies issuing trading stamps 
equal to the value of the stamps, per- 
mit insurers other than life to invest 
accumulated funds in securities of 
other corporations which are engaged 
in financing insurance premiums. Oth- 
er house bills would require parking 
lot operators to register with the bu- 
reau of motor vehicles and post $20,- 
000 bond to pay claims on damages to 
customer’s vehicles, and would elimin- 
ate limitations in the occupational 
disease law. 


AFIA’‘s Gross Volume Rises 


American Foreign Insurance Assn.’s 
gross premiums in 1960 totaled $56,- 
979,097, an increase of 3.49%, accord- 
ing to the annual report of James O. 
Nichols, president. Net premiums were 
$41,425,416, approximately the same as 
in 1959. The organization’s underwrit- 
ing gain was $3,492,749, more than 
double the $1,673,302 for 1959. 


St. Louis CPCUs To Meet 

R. Brian Jarman, assistant superin- 
tendent excess and surplus lines de- 
partment Continental Casualty, will 
talk on excess liability cover before St. 
Louis CPCU chapter March 16 at Ra- 
leigh House. 


PRIMARY COVERAGES IN ILLINOIS 


WORKMEN'S COMPENSATION 
AUTOMOBILES & TRUCKS 
OLT—MFRS. & CONTRACTORS 
COMPREHENSIVE GEN’L. LIAB. 


COMPREHENSIVE PERSONAL LIAB. 


PRODUCTS LIABILITY 


GARAGE & DEALERS LIAB. 
LIQUOR LIABILITY 
MALPRACTICE LIABILITY 
BEAUTY SHOP LIABILITY 
BURGLARY 

PLATE GLASS-50/50 


%& Special Retros on Large W.C.-Liab.-Fleets, Etc. 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits to 
100,000 /300,000 /100,000. 












FIDELITY GENERAL 


RAndolph 6-4060 


THE CASUALTY COMPANY WITH EXTENSIVE FACILITIES... 
FLEXIBLE UNDERWRITING ... 
INDEPENDENT! 
SENGLE RISK REINSURANCE TO $2.000.000!!!! 


A STOCK COMPANY 


SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
Surplus Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 








REALISTIC RATING... 


INSURANCE COMPANY 


222 West Adams Sizead 
Chizago 6, IHinois 








Well Rounded Card For 
R.I. Agents’ Midyear 


Rhode Island Assn. of Insurance 
Agents will hold its midyear meeting 
March 13 at Providence. 

Joseph K. Payan, Providence agent, 
will be chairman for a discussion of 
the public and institutional property 
program. Speakers on the subject will 
be George B. Salter, Providence Wash- 
ington, who will cover the history and 
development of the program; Roger 
A. Duprat, special agent of Fireman’s 
Fund, who will discuss potentials and 
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OFFSHORE OIL 


From the top of the rig to 
the bottom of the hole, offshore 
oil drilling and production calls 
for experienced specialists —no 
less in the area of insurance 
coverage than in any other. 
Southern Marine has specialized 


Let us tell you about our 
specialized market and facilities 
located in the hub of the oil 
industry in the Western Hem- 
isphere. 
Southern Marine’s service how 
well it works for the insured. 
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sales of the form, and Oliver L. Col- 
burn, New England Fire Insurance 
Rating Assn., who will analyze rating 
and application of the coverage. 

George S. Hanson, general counsel 
of NAIA, will speak on the purchase, 
sale and valuation of an agency. The 
banquet speaker will be J. Carroll 
Bateman, general manager of Insur- 
ance Information Institute. 

Frank G. Beam has been appointed 
automobile supervisor of Franklin & 
Childress, independent adjuster of 


Jackson, Miss. 
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in arranging proper coverage Pe 
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for insurance agents and brokers 
on offshore drilling and produc- a 


tion equipment since the earliest 


of offshore exploration, 


and w2 know how much prompt 
and proper servicing of losses 
can mean to your clients, the ‘ 
oil men. 


Ask those who use 
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SOUTHERN 


"S\ & AVIATION 


ae 


610 POYDRAS ST. = 


PHONE 524-5266 ° 






MARINE 
UNDERWRITERS, INC. 


NEW ORLEANS 12 





Servicing Insurance Agents & Brokers Only—No Direct Business 


L. K. GIFFIN 


President 


LEE M. STENTZ 


Vice President 


W. L. TREADWAY, JR. 


C. ANTHONY WINSER 


Vice President Vice President 


On the Pacific Coast 
SOUTHERN MARINE & AVIATION, INC. 


LOS ANGELES * 


SAN FRANCISCO 


WILLIAM W. BROWN, Pacific Coast Mgr. 
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Analyzes Handling 
Of Blanket Excess 


There has been an extraordinary re- 
cent growth of interest in excess and 
high-deductible insurance to cover the 
property and casualty exposures of 
modern industry, according to R. S. 
Gillespie, vice-president of North 
America. 

In a talk to Insurance Buyers Assn. 
of Pittsburgh, he noted that up until 
a year ago the umbrella policy was 
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marketed on such dangerously broad 
and unsound terms that a_ great 
eal of money was lost by some under- 
writers. In 1960, however, the blanket 
excess policy settled down to a more 
or less orderly existence and to a cov- 
erage pattern which will enable it to 
become a standard line. 


Present Real Challenge 


This package casualty policy has 
been an extraordinary development, 
Mr. Gillespie said, and its underwrit- 
ing and rating procedures present a 
real challenge, calling for a great de- 


gree of professional experience and 
know-how. 

In commenting on the domestic ex- 
cess market’s greater capacity and in- 
creased number of underwriters, the 
speaker noted that a greater number 
of insurers is good for the business, 
provided each contributes to the sta- 
bility of the market. But caution might 
be well advised. A single excess mar- 
ket occasionally will offer to write a 
huge limit of liability, inconsistent 
with its stake in the catastrophe field 
and subject to reinsurance arrange- 

(CONTINUED ON PAGE 31) 





““Unforeseen events.. .need not change and shape the course of man’s affairs” 
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Storm warning 


...when one’s coming your way. You get no warning about a fire, accident, auto crash, 
robbery, disabling illness, or the many other things which could ruin you or your 
business. You can’t prevent these unforeseen events, but you can ease the financial 
blow. Your local independent agent, or broker, who represents the Maryland in 
your community knows the right kinds and right amounts of insurance you should 
have to protect yourself. See him before trouble comes your way. Remember: 
because he knows his business, it’s good business for you to know him. 


MARYLAND CASUALTY COM —_ 


There are many forms of Maryland protection for business, industry, and the home, available through 10,000 agents and brokers. 


Another striking advertisement to help build more business for the local agent or broker. 


Baltimore 3, Maryland 
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St. Paul F.&M. Group 
Premiums At Record 


Record sales during 1960 were re- 
ported to stockholders of St. Paul- 
Western group. Premium volume of 
St. Paul F.&M., St. Paul Mercury and 
Western Life reached $189.5 million, an 
increase of 8.14% over 1959. 

St. Paul’s 15,000 property and in- 
demnity agents accounted for $173.2 
million in premiums. Western Life’s 
4,000-man sales force boosted premium 
income 16% over 1959 to total $16.3 
million. 

Net gain from operations reached 
$10.6 million, compared with $11 mil- 
lion in 1959. 

Underwriting profits totaled $1.2 
million, a .7% return from earned 
premiums. In 1959 the ratio of under- 
writing profits to premiums earned 
was 2.2%. 

Inflating costs of building material, 
auto repairs, medical care and other 
services continued to have an adverse 
effect on underwriting profits, said 
President A. B. Jackson. Claims in- 
creased in both number and severity 
during 1960. 

Claims and losses cost St. Paul 
about $104.9 million last year. Nine 
major windstorms in 1960 cost over 
$2.5 million paid to 11,500 claimants. 
Hurricane Donna alone cost the com- 
pany $2.1 million, almost the exact 
amount the 1960 profit was under 
1959. 


Investments Up 10% 


Investments earned $10.6 million 
during 1960, some 10% over 1959. St. 
Paul bought $26.4 million in stocks and 
bonds, bringing the total value of in- 
vestments to $190.7 million in bonds 
and $141.2 million in common stocks. 

Phase one of the $6 million home 
office building project in St. Paul was 
completed last August, with most of 
the company’s 1,518 employes working 
in St. Paul now in the new five-story 
building at the corner of Fifth and 
Washington streets. Phase two is under 
way, with a five-story addition under 
construction at Sixth and Washington 
and an older structure being completely 
renovated to conform to the new build- 
ing. 

Some 4,700 stockholders owning 4 
million shares received $5.5 million 
in dividends in 1960. Gross surplus 
climbed to $169.8 million in 1960, an 
increase of $16.4 million. 


Named To Open New Department 

Robert W. Adams has joined Pre- 
ferred Mutual of New Berlin, N.Y., to 
organize and direct a general liability 
department. 
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You can depend upon our specialized 
experience in this highly technical field 
of liability coverage. 





Competitive Rates For 


Hospitals 
Sanitariums 
Nursing Homes 
Physicians & Surgeons 
Beauty Shops 
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Win. K. O'Connor E Co. 


53 West Jackson Bivd. 


Chicago 4, Ill. 
HArrison 7-1721 
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Employers Of Wis. 


Fold Rehabilitation 
Center-Work Done 


Employers Mutuals of Wausau, 
which in 1928 opened the first insur- 
ance company rehabilitation center in 
the nation, achieved another goal dur- 
ing February when the center was of- 
ficially closed because there no long- 
er was a need for the public services 
it offered. 

“The Wausau rehabilitation center 
was originally set up with the idea that 
it would be a pilot operation to en- 
courage other communities in estab- 
lishing such centers,’ J. E. Linster, 
vice-president claims department, 
pointed out. “Our objective was to 
bring rehabilitation to the patient in- 
stead of bringing the patient to rehab- 
ilitation. 

“With well-established centers now 
operating in 90 communities through- 
out Wisconsin, and with rehabilita- 
tion under the direct supervision of a 
patient’s own doctor possible in most 
of the larger communities in the 
state, including Wausau, we have 
successfully completed our mission and 
are therefore closing up shop, proud 
that we have made a substantial con- 
tribution to the field of rehabilitation.” 

Most informed rehabilitation spe- 
cialists today stress the importance 
of a patient receiving care in or near 
his community because of the impor- 
tant effect of morale on the success of 
treatment. “This belief has provided 
the foundation of our rehabilitation 
philosophy from the beginning,” Mr. 
Linster declared. “We are delighted 
that the value of that philosophy is 
being proved daily, in centers through- 
out the nation.” 

Mr. Linster reported that the equip- 
ment from the company center is be- 
ing donated to Wausau Memorial Hos- 
pital for use in that organization’s ex- 
panding operations in rehabilitation. 
Personnel associated with the center 
will work with the staffs of the hos- 
pital and St. Mary’s Hospital in Wau- 
sau. 

During its years of operation, the 
Wausau center provided more than 
250,000 treatments for patients from 
all sections of Wisconsin and nearby 
states. Hospital and medical experts 
from all parts of the nation have vis- 
ited the center to gain information 
helpful in establishing rehabilitation 
facilities at their own institutions. 


Insurance Featured In 


Contractors’ Magazine 

Insurance was featured in the Jan- 
uary issue of Mechanical Contractor, 
magazine of Mechanical Contractors 
Assn. of America, and a number of in- 
surance men broke into print as con- 
tributors. 

John T. Even and William S. Mar- 
haver of Alexander & Co. agency, Chi- 
cago, collaborated on an article de- 
scribing insurance as a cost tool, and 
the staff of American Mutual Insur- 
ance Alliance prepared an explanation 
of coverages for contractors’ liability 
after a job has been completed. Ray 
K. Zumbrook, Alexander & Co., wrote 
on employe insurance and _ pension 
plans, and Barney K. Tokayer, New 
York adjuster, was author of an ar- 
ticle stressing contractor’s cooperation 
with adjusters. 


Pan Am. Group Names Three 

J. R. Anderson, general claims man- 
ager, and James S. Quigley, claims 
attorney, have been elected vice- 
president and assistant vice-president, 
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respectively, of Pan American group 
of Houston, and Henry Wehmeyer has 
been elected an assistant secretary. 


Gold Nixes $15 Minimum On 
N. C. Fire, Allied Lines 


Commissioner Gold of North Caro- 
lina has turned down the state fire 
rating bureau’s request that the min- 
imum premium for fire and allied lines 
be increased from $8 to $15. He indi- 
cated that he would consider a raise to 
$10, which has for some years been 
the minimum on casualty coverages. 

If this figure were applied to fire, 
Mr. Gold said, owners of low valued 
property should be able to obtain cov- 
erage for a three to five year term 
without actually paying additional 
charges. 


Kuffel Joins Midstate 


Charles P. Kuffel has joined Mid- 
state Fire Underwriters general agen- 
cy of Omaha to travel the Nebraska 
field. Mr. Kuffel has been in the field 
with U.S.F.&G., and previous to that 
was with National Union. 


Ohio State Schedules 
Insurance Conference 


Insurance company management 
and sales personnel will join with 
insurance buyers at the annual insur- 
ance conference to be held March 9- 
10 on the Ohio State University campus. 

For the first time, a separate session 
will be devoted to problems of cor- 
porate risk management. This. will 
include a discussion of insurance for 
nuclear risks, and a visit to a nuclear 
reactor. 

A case study in risk analysis will be 
presented at the fire and casualty 
session. The life agency management 
section of the conference will feature 
several speakers on employe benefit 
plans, business life insurance and 
health insurance. 

The all-lines aspects of the case 
study will be discussed at a combined 
afternoon session. This part of the 
program will also include a symposium 
on the education, research and public 
relations challenges facing universities 
and the insurance industry. 

The fifth annual induction ceremony 
of the Insurance Hall of Fame will be 
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General Agents Ready 
Card For Annual Rally 


“Pattern for Progress—The Better 
Way” will be the theme of the 35th 
annual convention of American Assn. 
of Managing General Agents to be 
held in Phoenix at Camelback Inn 
April 23-26. Speakers and panel dis- 
cussions will point their remarks to 
the many ways in which managing 
general agencies can more effectively 
serve the regional interests of insur- 
ance companies and the local produc- 
tion efforts of agents. 

President Reed Penington of Denver 
and Robert L. Udell, Phoenix, con- 
vention committee chairman, are now 
completing arrangements for business 
sessions and social activities. 





one of the highlights of the confer- 
ence. At a luncheon, new members will 
join the nine individuals who have 
been honored in past years for out- 
standing contributions to insurance 
thought and practice. 

David L. Bickelhaupt, associate pro- 
fessor of insurance Ohio State, is con- 
ference chairman. 





or specific . 


coverages. 


substantial risks... 


usual coverages. 





AND DOMESTIC 
MARKETS 





BUILDER S 
RISKS? 


INSTALLATION 
RISKS? 


All-risk or named peril . . . blanket 
. . including liability 


To solve your problems on these 
consult us for 


professional programming of un- 


EXCESS LIABILITY ANY NATURE - 

FORMS OF LIABILITY INSURANCE .- 
OVER-AGE PERSONAL ACCIDENT - EXCESS MOTOR TRUCK CARGO + INLAND MARINE + REINSURANCE 
175 West Jackson Boulevard + Chicago 4, Illinois * WAbash 2-8544 


Teletype: CG 1301 








ILLINOIS R.B. JONES Ince. 


C. Reid Cloon 
President 





FIRE AND ALLIED COVERAGES - 
MALPRACTICE LIABILITY + 


Jay W. Gleason, C.P.C.U. 
Executive Vice President 


OL&T, PRODUCTS AND ALL 
GROUP ACCIDENT & SICKNESS 


Cable: JONESSON-CHICAGO 
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Texas Field Men 
Confer At Austin 


William V. Collins, Crum & Forster, 
was elected chairman of the executive 
committee of Texas Fieldmen’s Assn. 
at the annual meeting at Austin. He 
succeeds William R. Campbell, Royal- 
Globe. 

The old idea of early to bed and 
early to rise is becoming passe in 
merchandising, according to Norris W. 
Parker, manager of Texas Insurance 
Advisory Assn., who discussed trends 
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and problems in the industry. He 
cited studies which show that 50% of 
shopping is done after 4:30 p.m. and 
indicate that this will rise to 65%. He 
wondered what the effect of this 
would be on the insurance industry. 

Sales of commercial coverages have 
not been good, Mr. Norris said, and he 
added that he hoped agents will stick 
to sound principles of insurance selling 
and would not turn to package policies 
to cover everything. 

He decried the change in rating 
philosophy, which, he said, was re- 
sponsible for a more difficult year. Too 





INLAND MARINE 
COMMERCIAL RISKS 


Motor Cargo 


e Installation Risk 


Output Policy 


e Builders’ All-Risk 


usual and 
unusual 
coverages 
o 
LLOYD'S 
LONDON 


EXTENSIVE 


"175 W. JACKSON BLVD. 


We have unexcelled capacities in both 
domestic markets and Lloyd’s, London 
—for these and other Inland Marine 
Commercial Risks. 


Call or write for information 


~ RSHAWE CO. 








MARKETING FACILITIES 
* CHICAGO 4 + WABASH 2-1068 
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You'll find us behind you 100%! 
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much competition may drive com- 
panies to ruin, but liberal thinkers 
often overlook the necessity for sol- 
vency, he said. 

Mr. Parker urged that field men 
carefully consider applications for fire 
rates and that they become policy 
analysts where there are applications 
for rate changes. He suggested also 
that they strive for accuracy in policy 
statements on rating as to items like 
occupancy and fire plug locations. 

A panel of past presidents presented 
their recommendations for activities to 
stimulate field club interest. Past pres- 
idents participating were Alden Clark; 
Leon Ippolito Jr. US.F.&G.; and 
Robert G. Jonason, Royal-Globe. 

Everett DeWolfe, Home, noted that 
retiring presidents have a tendency to 
“crawl off’ and let new officers do all 
the work, and this results in a waste 
of talent and experience. Continued 
attendance and availability for con- 
sultation by new officers would be 
richly rewarding, he said. 

Changes taking place in American 
business were reviewed by Rodman 
Porter, Texas Research League. 

Mr. Parker presented public relations 
trophies of Texas Insurance Advisory 
Assn. Recipients were Harry Blair, 
Commercial Standard; W. R. Campbell, 
Royal-Globe; Wesley Cooper, Pan 
American F.&C.; Jack Myres; Robert 
Bryson, Royal-Globe; Wayne Shaw; 
Robert B. Gerrish, Aetna Fire; Giles 
W. Day Jr., U.S.F.&G.; Roland A. 
Bryant, Royal-Globe; E. C. Stevens, 
Aetna Fire; Sam Scales; Richard Mey- 
er; Roger Bridgwater, Pacific Nation- 
al; William Briggs, America Fore Loy- 
alty; Don E. Cline, Home; Charles 
McNabb; and Randall W. Bridges, 
Floyd West & Co. 

Ben Lee Boynton, vice-president 
America Fore Loyalty and chairman 
of the public relations committee, pre- 
sented outstanding service awards to 
field men selected by their clubs. They 
were Dean Evans, North Texas; Ever- 
ett De Wolfe, Home, Alamo; Joe R. 
Goebel, Gulf, West Texas; Sam Scales, 
Corpus Christi-Valley; and Leon Ip- 
polito Jr., U.S.F.&G., Houston. 


Mutual Of Omaha 
Sponsors Huntley Show 


Mutual of Omaha is sponsoring the 
Sunday afternoon news analysis of 
Chet Huntley, NBC-TV commentator. 
Sponsorship commenced last week. 

A spokesman for Mutual of Omaha 
said the Huntley show was chosen be- 
cause of its appeal to adult listeners 
and its favorable time schedule. Mr. 
Huntley has been the recipient of many 
TV awards for his news programs and 
for his portion of the Huntley-Brinkley 
week-day news program. 


Tower Appoints Hoemke 


Tower of Milwaukee has appointed 
Dale Hoemke assistant manager in 
charge of underwriting. He has been 
with Zurich at Milwaukee. 


New York Security Analysts Will 
Discuss Future Of Insurance Stocks 


The outlook for insurance stocks will 
be discussed at a meeting of New York 
Society of Security Analysts, March 7, 
at its headquarters at 15 William 
Street, New York City. A panel of 
speakers will include Shelby Cullom 
Davis, head of the New York invest- 
ment firm of that name; William 
Ridgway Jr., president of Crum & 
Forster group of fire and casualty com- 
panies, and David G. Scott, lst vice- 
president and actuary of Continental 
Assurance. 
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Headliners Set For 
NAMIA Midyear 


National Assn. of Mutual Insurance 
Agents at its midyear meeting March 
13-15 at The Shamrock Hilton Ho- 
tel, Houston, will feature keys to agen- 
cy success, prospects for 1961, and an 
analysis of NAMIA in action. 

Four NAMIA vice-presidents will 
discuss agency success. C. Goodman 
Jones, Bluefield, W. Va., will speak on 
long range planning; T. Craig Wat- 
son, Gastonia, N.C., on agency man- 
agement; Paul A. Garrick, Medina, 
N.Y., on selling through added man- 
power, and Claude E. Spencer, Dan- 
ville, Ill, on “Putting the You in 
Advertising.” 

Participating in the projection of de- 
velopments in 1961 will be John S. 
Bickley, professor of insurance at Uni- 
versity of Texas, on the agency system; 
Robert P. Palmer, secretary Lumber- 
men’s Mutual Casualty, on marketing; 
William C. Searl, president of Auto- 
Owners, on rate regulation, and Eman- 
uel Levy, editor of the Insurance Advo- 
cate, on automobile. 

On March 12, the directors of 
NAMIA will meet, as will the agents’ 
division of the company-agents com- 
mittee. The company division will 
meet March 13. Mutual General Agents 
Assn. will hold a breakfast that morn- 
ing. The entire company-agents com- 
mittee meets March 14. 

A varied social program with special 
events for the ladies has been sched- 
uled with the cooperation of the Hous- 
ton mutual agents and the local wom- 
en’s association. 

Throughout the convention, pictorial 
presentations of NAMIA in action will! 
be on display. 


G. J. Malloy, Travelers, 


Retires After 30 Years 


George J. Malloy has retired after 
30 years as an engineer in the fire 
and marine department of Travelers. 

He is well known as a speaker on 
plant fire protection and has given 
many talks throughout the U.S. on 
fire prevention in manufacturing plants 
and hazards in industrial plants. He 
was one of the original members of 
the fire prevention committee of Hart- 
ford Chamber of Commerce. 

Following his retirement, Mr. Mal- 
loy will become representative to the 
general assembly from Avon, Conn. 


Another Vending Machine 


Safe Travelers Inc. of Stamford, 
Conn., has purchased more than 500 
accident insurance vending machines 
from Diversified Automated Sales Corp. 
of Nashville and will buy more than 
1,000 a year for the next 11 years. A 
contract for purchasing $6 million 
worth of the machines over that pe- 
riod has been signed. 

Safe Travelers will put the machines 
in motels, hotels, and highway eating 
places, and on shipping docks. The 
coverage will be for seven, 15, and 30 
days at the rate of 50 cents for $5,- 
000. The machines will take coins and 
dollar bills. 

First of the machines will be in- 
stalled in June in Ohio, Indiana, and 
Illinois. 


San Antonio Insurance Exchange 
has moved from its old quarters in the 
Gunter Building to larger space in the 
same building. Mrs. Julia Landes has 
joined the staff to assist F. F. Ludolph 
and E. D. Gorski, secretary and assist- 
ant secretary, respectively. 
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Subrogation Investigations Of 


Fire And Explosions Are Discussed 


At University Of 


At the recent University of Miami 
seminar covering fire, arson and sub- 
rogation, Edmund W. Sinnott, attorney 
with Pope, Ballard, Uriell, Kennedy, 
Shepard & Fowle, Chicago, discussed 
“Subrogation Investigations of Fires 
and Explosions.” 

Mr. Sinnott said subrogation may 
be referred to as, essentially, the “doc- 
trine of substitution,” and has been 
broadly defined as the substitution of 
one person in the place of another 
with reference to a lawful claim or 
right. 

After discussing the background of 
subrogation, Mr. Sinnott said that 
whenever a situation presents itself 
in which one person is seeking to 
substitute himself in the rights of an- 
other, three basic elements generally 
must be present. These are: A valu- 
able right, a person who owns that 
right, and a person who is seeking to 
be substituted in that ownership. 

In the field of fire or explosion in- 
surance subrogation, he said, the in- 
sured is the person who holds the 
valuable right; the insurance company 
is the one seeking to be substituted 
in the right, and the valuable right 
itself is the right of the insured to a 
remedy against the person whose acts 
or omissions were the cause of his in- 
jury. 

Add Fourth Element 


Of course, if there is no original 
right, there can be no subrogation. For 
that reason, Mr. Sinnott said, it is sug- 
gested that a fourth element should 
be added: A foundation or basis upon 
which the assertion of the valuable 
right rests. It is precisely for the pur- 
pose of ascertaining whether or not 
such a basis or foundation exists that 
subrogation investigations are under- 
taken by insurance companies and oth- 
ers. Merely because property is de- 
stroyed or damaged in a fire or ex- 
plosion does not necessarily mean that 
someone other than the insured was 
at fault, or, if a third person did cause 
the damage, that he can be held le- 
gally responsible. It is always neces- 
sary, before any subrogation claim can 
be validly asserted, that insured would 
have been able to make some other 
person responsible in law for the dam- 
age suffered. 

The right of a fire insurance com- 
pany to be subrogated to any rights of 
its insured as against some other per- 
son who may have caused the loss 
covered has been recognized for quite 
a number of years. However, for a long 
time, the companies were in the habit 
of merely paying the losses, and sub- 
rogation investigations or claims were 
few and far between. 

However, Mr. Sinnott stated, recent 
successes have convinced insurers of 
the value of taking affirmative steps 
and of conducting thorough investiga- 
tions for possible subrogation claims. 
Moreover, insuramce companies have 
been more prone, recently, to take le- 
gal action against those persons who 
are found to have been responsible for 
the fires, explosions or other occur- 
rences which resulted in the property 
damage or destruction. As a result, 
the initial investigations of such oc- 
currences are becoming increasingly 
important. 

The primary responsibility for as- 
certaining facts, from which a possi- 


Miami Seminar 


ble subrogation claim may mature, is 
that of the investigators who are em- 
ployed by the various insurance com- 
panies involved. However, very often 
these people are handicapped inasmuch 
as their investigation does not get un- 
der way until some time after the 
event itself. As a result, all investi- 
gators, especially those covering fires 
and explosions, will, in the future, 
find themselves more concerned with 
subrogation investigations and with 
facts learned therefrom. This is par- 
ticularly true in view of the recent 
substantial increase in such investiga- 
tions, and in view of the extensive 
litigation that very often results. 

Mr. Sinnott said firemen, deputy 
state fire marshals, members of arson 
squads of city police and fire depart- 
ments, state police and most other 
persons who are present on the scene 
before, during or immediately after a 


fire or explosion, are, therefore, po- 
tential witnesses and may be called 
upon to testify in court. The reason for 
the popularity of such persons as wit- 
nesses is quite obvious. They are not 
only among the first to reach the scene, 
but are also experts in their field and 
are highly skilled in ferreting out 
facts and determining the true cause 
or causes of a fire or explosion. 


Are Often Called 


Moreover, those investigators who 
are called upon to file reports, or who 
have conducted a thorough investiga- 
tion of the scene of the fire for some 
reason other than subrogation inves- 
tigation, are particularly susceptible 
to being called as witnesses. This is 
probably true because of the fact that 
the court and the jury would be more 
likely to look upon them as disinter- 
ested third persons, as distinguished 
from the insurance investigators or 
adjusters who may be in the employ 
of one of the parties. Therefore, it be- 
hooves all investigators of any kind, 
who may in any way be involved in 
litigation which could possibly ensue 
as a result of a fire or explosion, to 
know something of the nature of sub- 

(CONTINUED ON PAGE 28) 
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New Minnesota 
Handbook Published 


A new Underwriters Handbook 
of Minnesota has just been pub- 
lished by the National Underwriter 
Co. It provides complete and up-to- 
date information on the agencies, 
companies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout 
the state. Cepies of the new Min- 
nesota handbook may be obtained 
from the National Underwriter Co. 
at 420 East Fourth Street, Cincin- 
nati 2, Ohio. Price $12.50 each. 











Selective Names Four 


Selective of Cincinnati has ap- 
pointed Charles Jackson assistant 
superintendent of agencies. He has 


been with the company for 14 years. 

Eugene Lyons, formerly with Amer- 
ican Surety, has joined Selective as 
field representative in Indiana. Edward 
Ostendorf has been assigned to the 
northern and southeastern Ohio field, 
and Andrew Burns goes into south- 
western Ohio and northern Kentucky. 








SINCE WHEN? 


an excess auto plan for assigned risks? 
...at competitive rates? 


Right now! With court awards continuing to exceed minimum legal require- ~ 
ments, your clients can’t afford to be under-insured. Higher liability limits are 
available at favorable rates. Arrange this excess coverage for your insureds 
through our facilities. Ask for more information . . . or applications! 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Bivd. * Chicago 4 * WAbash 2-4280 
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penetration, call on the members 
of Royal-Globe’s team today to 
service risks and produce new 
business. 
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| Conventions 


March 6, Cleveland I Day, 
Cleveland. 

March 9-10, Ohio State University Insurance 
Conference, annual, Columbus, Ohio. 

March 9-11, Tri-State mutual agents of Penn- 
sylvania, Maryland & Delaware, annual, 
Penn Harris Hotel, Harrisburg. 

March 10. District of Columbia I-Day, May- 
flower Hotel, Washington, D. C. 


March 13-15, National Assn. of Mutual Insur- 
ance Agents & Texas mutual agents, com- 
bined midyear, Shamrock-Hilton Hotel, 
Houston. 

March 13, Rhode Island agents, midyear, Sher- 
aton-Biltmore Hotel, Providence. 

March 14, New Jersey agents, midyear, Cherry 
Hill Inn, Haddonfield. 

March 14, Pittsburgh I-Day, Hilton Hotel. 

March 17-18, Mississippi mutual agents, annual, 
Edgewater Gulf Hotel, Edgewater Park. 

March 23-24, Conference of Mutual Casualty 
Companies, underwriting conference, Conrad 
Hilton Hotel, Chicago. 

March 23-25, Southern Agents Conference of 
NAIA, annual, Robert Meyer Hotel, Jackson- 
ville, Fla. 

April 5-7, National Assn. of Independent 
Insurers, workshop, Edgewater Beach Hotel, 
Chicago. 

April 5-7, Pacific Coast Advisory’ Assn., annual, 
Biltmore Hotel, Santa Barbara, Cal. 

April 9-11, Florida mutual agents, annual, Galt 
Ocean Mile Hotel, Ft. Lauderdale. 

April 9-11, Midwest Territerial Conference of 
NAIA, annual, LaSalle Hotel, Chicago. 

April 9-11, New York mutual agents, annual, 
Hotel Syracuse, Syracuse. 

April 9-13, National Assn. of Surety Bond Pro- 
ducers, annual, St. Francis Hotel, San Fran- 
cisco. 

April 11-12, Arkansas mutual agents, annual, 
La Fayette Hotel, Little Rock. 

April 14, National Assn. of Insurance Com- 
missioners, unauthorized insurance commit- 
tee, Sherman Hotel, Chicago. 

April 16-18, Alabama mutual agents, 
Town House Motel, Mobile. 

April 16-18, Eastern Agents Conference, annual 
Sheraton Hotel, Philadelphia. 

April 17-18, Iowa mutual agents, annual, Sa- 
very Hotel, Des Moines. 

April 17-18, Ohio mutual agents, annual, Nei! 
House Hotel, Columbus. 

April 17-19, National Assn. 
Agents, midyear, Philadelphia. 

April 19, Chicago I-Day, annual, 
ton Hotel. 

April 20-21, Missouri mutual agents, annual, 
Hotel Governor, Jefferson City. 

April 20-21, Southern Claims Conference, an- 
nual, Dinkler-Plaza Hotel, Atlanta, Ga. 

April 23-25, National Assn. of Insurance Com- 
missioners, Zone V, Town House Hotel, 
Omaha. 

April 23-27, American Assn. of Managing Gen- 
eral agents, annual, Camelback Inn, Phoenix 

April 25-27, National Assn. of Insurance Com- 
missioners, Zone II, Dupont Hotel, Wilming- 
ton. 

April 27, Insurance Rating Bureau of District 
ot Columbia, annual, Army & Navy Club, 
Washington, D. C. 

April 27-28, National Assn. of Casualty & 
Surety Agents, midyear, Sheraton-Belvedere 
Hotel, Baltimore. 

May 3-5, Casualty Actuarial Society, midyear, 
Concord Hotel, Kiamesha Lake, N. Y. 

May 4-5, Central Claim Executives Assn., an- 
nual, Arlington Hotel, Hot Springs, Ark. 

May 4-5, Conference of Mutual Casualty Com- 
panies, claim conference, Conrad Hilton 
Hotel, Chicago. 

May 5-6, Louisiana agents, annual, Edgewater 
Gulf Hotel, Edgewater Park, Miss. 

May 5-7, Montana mutual agents, annual, Dia- 
mond S. Ranchotel, Boulder, Mont. 

May 17-9, Alabama agents, annual, 
Erskine Hotel, Huntsville. 

May 7-9, Virginia & D. C. mutual agents, an- 
nual, Williamsburg Inn, Williamsburg. 

May 7-10, New York State agents, annual, 
Syracuse Hotel, Syracuse. 

May 8-10, Health Insurance Assn., 
Biltmore Hotel, New York City. 

May 8-11, National Assn. of Insurance Brokers, 
annual, Fairmont Hotel, San Francisco. 

May 9, Assn. of Casualty & Surety Companies, 
annual, Waldorf-Astoria, New York City. 

May 9, Wisconsin agents, midyear, Hotel Lor- 
aine, Madison. 

May 12-13, Mountain States mutual agents, an- 
nual, Harvest House, Boulder, Colo. 

May 12-13, Oklahoma agents, annual, Biltmore 
Hotel, Oklahoma City. 

May 14-15, Nebraska mutual agents, annual, 
Town House, Omaha. 

May 14-16, Iowa agents, annual, Savery Hotel, 
Des Moines. 

May 14-16, Pennsylvania agents, annual, Bed- 
ford Springs Hotel, Bedford. 

May 14-17, Insurance Accounting & Statistical 
Assn., annual, Biltmore Hotel, Los Angeles. 

May 16-19, National Assn. of Independent Ad- 


justers, annual, Sheraton Towers Hotel, Chi- 
cago. 
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The Picture of Success 





LIKE TWO PEAS 
IN A POD 


George F. Connors, Jr. and LaSalle 
Casualty Company go together like 
two peas in a pod. George, for ex- 
ample, is an architect of unique plans 
and coverages; LaSalle is a spring- 
board for his creative ideas and de- 
velopment. 

George is in charge of under- 
writing administration, a most im- 
portant segment of our business. 
As a key staff member, he is a 
natural compliment to LaSalle’s ag- 

ressive and pioneering spirit in the 
ormation of optimum coverages 
for modern industry. 

Is it any wonder that more and 
more producers are seeking the pro- 
fessional assistance of a company 
like LaSalle which plays a dominant 
role in putting effective selling ideas 
to work? 


Salle 


CASUALTY COMPANY 
LA SALLE-WACKER BUILDING « CHICAGO 1 
Financial 6-7500 


A COMPLETE CASUALTY SERVICE: 
Accident & Health, Automobile Liability, 
Automobile Physical Damage, Garage 
Liability, Malpractice Liability, General 
Liability, Dramshop Liability, Plate Gless, 
Manufacturers’ & Contractors’ Liability, 
Workmen’s Compensation, Burglary & i 
Fidelity, Bail & Other Court Bonds. 


SINCE 18941 
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Appraisers 


Appraisals for correct 
insurance coverage and 
proof of loss 

e Depreciation studies 

e Property ledgers 
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Employers Of Wis. 
Premiums At Record 


Employers Mutuals of Wausau 
reached an all-time high in premium 
income in 1960 and underwriting re- 
sults were favorable. 

The company will celebrate its 50th 
anniversary Sept. 1. Organized as the 
first insurance company to operate 
under Wisconsin’s pioneering work- 
men’s compensation law in 1911, the 
first policy was written the day it 
opened for business. The policy—on 
the Wausau Sulphite Fibre Co., now 
known as the Mosinee Paper Mills Co. 
—is still in effect and is believed to be 
the oldest workmen’s compensation 
policy continuously in force in the 
nation. 


Premium Income Increases 


Premium income of Employers Mu- 
tual Liability totaled $138,116,497, an 
increase of 11.39% over 1959. Gains 
were made in all lines written. Net 
underwriting gain was $11,474,330 and 
earned investment income was $6,972,- 
$11. 

From total earnings of $18,446,641, 
dividends to policyholders of $14,762,- 
459 were declared. Although apprecia- 
tion in market value of stocks owned 
declined in 1960, gross surplus was in- 
creased by $2,194,707, bringing the 
total surplus account at year-end to 
$51,824,386. Assets passed the quarter- 
billion dollar mark, rising to $265,199,- 
315. 

Taxes paid for the year, including 
federal, state and local assessments, 
amounted to $4,818,497. This represents 
3.55% of premium income and 13.19% 
of total operating costs. 

Employers Mutual Fire had premi- 
um income of $7,794,756, a decline of 
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3.75% from 1959, reflecting a new 
reinsurance arrangement with the 
liability company on motor vehicle 
business. Fire. and allied lines premi- 
ums, however, increased. 

The fire company achieved an un- 
derwriting gain, after federal income 
taxes and other deductions, of $974,180. 
Investment income totaled $414,133, 
while appreciation in the market value 
of common stocks declined $100,148. 

From total earnings of $1,288,165, 
policyholder dividends of $1,277,992 
were declared. The remaining $10,173 
was added to surplus which at year- 
end totaled $7,038,073. Total company 
assets were $16,862,857, a new record 
high. 


Tex. Insurance Women’s 


Executive Board Meets 


The executive board of Federation 
of Insurance Women of Texas held 
its midyear meeting in San Antonio, 
with 75 members and guest attending. 
Mrs. Glenn Epstein. president, Hous- 
ton, of Cravens, Dargan, presided. 

William J. Harding, director of pub- 
lic relations Texas Insurance Advisory 
Assn., who was a special guest at the 
meeting, asked the aid of the women’s 
federation in public relations work in 
making communities conscious of the 
service which the insurance business 
gives. He emphasized that insurance 
women are in an advantageous posi- 
tion for bringing members of the vari- 
ous types of service clubs the meaning 
of insurance. 

Mr. Harding noted that there are a 
great many changes taking place in 
the operation of insurance agencies 
and companies, stressing the impor- 
tance of personnel in their continuing 
successful operation. Planning ahead 
is necessary, he said, and in the field 


of office and agency operation women 
are responsible for maintaining a prop- 
er balance. Women are the greatest 
motivators in all lines of endeavor, 
especially with reference to insurance 
service and sales, he declared. 

Mrs. Epstein spoke on the need for 
continued study of the problems of ed- 
ucation for members of the federation, 
as well as education of insured in the 
various communities where the insur- 
ance women work. 

Others appearing on the program 
included Mrs. Wanda J. Dannelly, Wil- 
hite agency, Dallas; Mrs. Byrtis Brink- 
ley, Brinkley agency, Highlands; Mrs. 
Nellie Powell, El Paso; Mrs. Marie 
Johnson, Jack Bennett & Co. agency, 
San Antonio; Miss Natalie Owen, Gal- 
veston; Mrs. Marjorie Heaton, Austin, 
of Axe & Heaton adjusters; Mrs. Lera 
Penrod, Odessa, and Miss Clarice Var- 
nado, Houston, Thomas W. Hopkins & 
Son agency. Insurance Women of 
San Antonio were luncheon hostesses. 


Houston Group Writes 1960 
Report With Plus Signs 


Underwriting and investment profits 
of $1,037,961 were reported for 1960 
at the stockholders meeting of the 
Houston group—Houston Fire & Casu- 
alty, General and Associated Employ- 
ers. Statutory underwriting profit was 
$324,710, equal to 2.23% of premiums 
earned, and realized investment income 
amounted to $833,854. Market value of 
securities declined $120,602, leaving a 
net investment gain of $713,251. 

Net premiums amounted to $14,891,- 
641. The loss ratio, including adjust- 
ment expense, was 64.11%. Underwrit- 
ing expenses amounted to 33.51%. 

Gross surplus as of Dec. 31 was $9,- 
782,833 for Houston F.&C. and $3,- 
381,214 for General. 
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Pacific Indemnity 
Premiums At Peak 


Marked improvement in premiums 
written, underwriting operations and 
investment earnings during 1960 is re- 
ported by Pacific Indemnity. Gross 
premiums written reached -a record 
$50,473,372, an increase of $5,861,159 
over 1959. Net premiums after rein- 
surance ceded amounted to $41,803,375, 
compared with $36,722,298. 

Underwriting operations resulted in 
a profit on a statutory basis of $1,- 
403,117, or 3.57% of premiums earned, 
compared with a loss on the same basis 
of $85,794 in 1959. After adjusting 
for estimated equity in the increase 
in unearned premium reserve, a profit 
of $2,233,437 was realized in 1960, com- 
pared with a profit of $174,319 in 1959. 
These figures reflect results before 
provision for dividends to policyholders 
which amounted to $285,664 in 1960 
and $12,368 in 1959. 

Combined underwriting and invest- 
ment operations, without including 
equity in unearned premium reserves, 
produced a net profit during 1960 of 
$2,800,019, equal to $3.89 a share, com- 
pared with a profit of $1,341,011, or 
$1.86 in 1959. Net profit, including 
equity in unearned premium reserves, 
amounted to $3,630,339, or $5.04 per 
share, compared with $1,601,124, or 
$2.22 in 1959. All give effect to the 
3-for-1 stock split effective October 14, 
1960. 

Assets at Dec. 31 amounted to $69,- 
464,633, an increase of $5,277,438 dur- 
ing the year. Surplus to policyholders 
was $20,465,007, an increase of $2,- 
712,804. 

Brotherhood Mutual Fire has named 
Wilbur J. Snyder a director. 
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INTER-OCEAN REINSURANCE COMPANY 


Cedar Rapids, lowa 
FINANCIAL STATEMENT AS OF DECEMBER 31, 1960 


ASSETS 

Cash in banks . . oe ee ..$ 1,258.539.08 
United States Government bonds. ... 3,602,629.56 
State, County and Municipal bonds. . 10,596,930.86 
I I. os py bakes dees 39,850.00 
a eee 6.392.854.00 
Home Office 310,435.18 
Accrued interest ..........ccccee. 137,640.18 
Premium balances (not over 90 days) 324,766.40 
Funds held or deposited with ceding ; 

IIS 5 Shits bee orse sa eee 95,000.00 


Reinsurance recoverable on loss 


242,651.95 


. -$23,001,297.21 





State of Iowa. 


EXCESS OF LOSS 





LIABILITIES 


Unearned premiums 
Reserve for losses. . 


Reserve for adjustment expense 
nerve Ter tHNGOs co. 5s es ee 


Funds held by company under 


reinsurance treaties j 75,378.19 
Reserve for commissions and other 

I... wae dcaae wade week mee 463,201.31 
i errr ry Tre $1,250,000.00 
eer eee ee ee 5,790,000.00 
Voluntary reserve 1.835,524.65 
Surplus to policyholders........... 8,835,524.65 
Wee hc ceutadivarieekiecsk ee $23,001.297.21 


Basis of valuation: Bonds at amortized or investment values and stocks at market values as promulgated 
by the Committee on Valuation of Securities, 
$1,074,274.01 in the above statement are deposited with Insurance Department, 


N.A.LC. 


exe @ 4 


Securities carried at 


CATASTROPHE 


2,702,259.89 
145,391.92 
42,117.57 
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Modern Agency Needs Sound Management 
If It ls To Compete, Expand, And Profit 


How to develop greater profits in 
an agency was discussed by Albert 
R. Peters, manager of the agency sys- 
tems department of Royal-Globe at 
several agents’ meetings recently. 

Insurance is a business of human 
relations, he said. The product is one 
that does not produce the same type 
of reaction in the individual purchas- 
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The Continental Insurance Company . 
Niagara Fire Insurance Company =» 
Milwaukee Insurance Company of Milwaukee, Wis. 

Seaboard Fire & Marine Insurance Company ° 


ing it as products of other industries 
because of its intangibility. The pur- 
chaser does not have an immediate 
use for it. He does not take delight in 
it, as in a new automobile, refrigerator 
or other item of use. 

But one insurance policy appears 
very much like another to him, except 
for perhaps the amount of the premi- 








You’ll have outstanding facilities for practically every 
kind of insurance you’ll ever write and exceptional service 
for such specialized fields as: 


Rate Engineering 
Public Utility Risks 
Business Interruption 
Boiler and Machinery 
Accident and Sickness 
Bonds and Burglary 


You’ll be assured of fast and efficient service 
through a nearby America Fore Loyalty Group office. * 


=P 


Firemen’s Insurance Company of Newark, New Jersey . 
The Fidelity and Casualty Company of New York» 


e Commercial Insurance Company of Newark, N. J. 
Niagara Insurance Company (Bermuda) Limited 


um. He is not as familiar with “brand 
names” in insurance as he is with oth- 
er products on the market. As a result, 
he bases much of his insurance think- 
ing on price. 

To combat this effect, Mr. Peters, 
noted, companies and agents alike are, 
in various ways, educating the public 
to the advantages of “brand name” 
insurance. This approach alone, how- 
ever, is not enough. In addition, the 
agent must be able to justify the claim 
of personalized attention for each 
account. For the agent with his house 
in order and thinking toward the fu- 





You’ll have prompt and fair claims service 
available locally and wherever your clients may travel 
in the United States or Canada. 


You'll find policies carrying the America Fore Loyalty 
Group seal enjoy high acceptance because of our 
outstanding reputation for strength and dependability. 


sesame conoesncienc ses 


Contact our nearest office for a fieldman to give you all the facts. 


Fidelity-Phenix Insurance Company 


National-Ben Franklin Insurance Company of Pittsburgh, Pa. 


e The Yorkshire Insurance Company of New York 
¢ — Royal General Insurance Company of Canada 
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ture, the future is bright with pro- 
duction possibilities. 

The four major phases of insurance 
agency management, he said, are pro- 
duction of profitable accounts, ade- 
quately trained personnel mentally at- 
tuned to processing their assignments 
promptly and courteously, a system 
designed to service customer accounts 
efficiently, and administration and co- 
ordination of all operations in the of- 
fice to produce maximum results. Each 
phase must be analyzed individually 
and revised where necessary, he said. 
Increased net profit is the goal to be 
attained. 


Creates Bottleneck 


Some agents think they must per- 
sonally handle every type of item go- 
ing through the office. This creates a 
bottleneck and prevents the most im- 
portant of the agent’s services: Selling 
a complete plan of protection to the 
customer. This is much more impor- 
tant than the customer’s assurance 
that his papers are being expertly 
shuffled in the office. If papers are to 
be shuffled at all, the task should be 
completed by individuals at a reduced 
salary level. 

To provide real customer service, 
Mr. Peters stated, producers must be 
relieved of mechanical detail. This is 
often easier said than done, particu- 
larly in the small, one-man office. 
However, with planning any agency 
can devote more time to production. 

Volume, however, is not the com- 
plete answer to the suecessful opera- 
tion of an insurance agency. Once 
business is on the books, it must be 
processed intelligently and econom- 
ically for maximum profit. Any agent 
would welcome a new piece of busi- 
ness involving $1,500 a year in pre- 
miums, particularly if it did not re- 
quire solicitation, servicing, collection, 
or any other attention and would re- 
main on the books year after year. On 
the other hand, a study of office op- 
erations might indicate the need for 
changes, perhaps minor in character 
and resulting in savings of, say, $10 
per month. Such savings might not 
be considered as important as the new 
line of $1,500 a year. But in terms of 
dollars and cents to the agent, the re- 
sults are identical since $10 a month 
is 8% of $1,500 a year. 


Saved $8,000 A Year 


One agency, by making certain 
changes in its operation, did not have 
to replace three members of the staff 
who had resigned. The salaries of the 
three employes totaled approximately 
$8,000 annually. At 8%, the agency 
would need an additional $100,000 in 

(CONTINUED ON PAGE 24) 
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Blames High A&S Rates 
On MDs Who Use Policy 


Maximums As Fee Base 

Physicians have contributed to high 
health insurance rates by basing their 
fees on the maximum amount the in- 
surer will pay, Emil E. Brill, senior 
vice-president of General American 
Life, said. 

“Insurance benefits should never be 
the basis for an increase in cost of 
medical and hospital care,” he de- 
clared at a panel discussion on health 
care for the aged held by St. Louis 
County Medical Society. 

Mr. Brill related the experience of 
an insurer which increased maximum 
benefits to workers under a group 
plan. As soon as the increased benefits 
went into effect, “many doctors, who 
seemingly were satisfied with the 
previous maximums, raised their fees 
to these employes to get the new 
maximums,” he remarked. 

He added that a recent survey 
showed that more than half of the 
doctors were asking their patients 
whether they had insurance. The 
physicians who made the insurance 
query most frequently were those who 
had the most patients in hospitals. 


Mentions Other Abuses 


Other causes mentioned by Mr. Brill 
included admitting surgical patients to 
hospitals earlier than necessary and 
providing accessory services that were 
not required. He recommended that 
doctors make greater use of less ex- 
pensive ferms of care than hospitals 
and that more reasonable fee schedules 
be established. 

The medical profession’s refusal to 
support legislation to help elderly 
indigent persons meet medical bills 
was criticized by Dr. Crofford O. Ver- 
million, associate director of Barnes 
Hospital. The legislation, he said, 
would ease expenses of all patients 
because they are burdened with some 
of the costs for charity cases. Only a 
few states have set up machinery to 
take advantage of the federal program 
for public assistance payments to in- 
digent persons over 65. 

Dr. Vermillion also ascribed high 
hospital charges chiefly to inefficiency 
and duplication of services. Many 
hospitals which have limited oppor- 
tunity to use some expensive medical 
equipment often purchase it simply 
because another hospital in the city 
has it. 

Patients are also forced to pay for 
services for which they receive no 
direct benefit, such as operation of 
nursing schools or care for charity 
patients, he added. 

James Baker, vice-president of St. 
Louis Blue Cross, said his organization 
has an admission rate about 10% above 
the national average. He said he didn’t 
know the reason for this but suspected 
that it may be due to the type of 
medical care practiced in St. Louis 
with its two big medical schools. 

Factors that influence insurance 
rates, he explained, are the cost to 
hospitals of patient care, the number 
of hospital admissions per 100 persons 
insured and their length of stay. He 
added that 70% of hospital costs are 
made up of items like salaries, fringe 
benefits, specialized personnel and 
medical equipment. These have in- 
creased 26% in the last five years and 
can be expected to rise as new treat- 
ments are developed. 


History and operations of Lloyd’s 
were reviewed by Harold J. Toso, 
president of Sayre & Toso, at the Feb- 
ruary meeting of Insurance Account- 
ants Assn. of San Francisco. 


HeNATIONAL UNDERWRITER 17 


L.A. Doctors Come Out 
For Indemnity Concept 


Of Health Insurance 

Dr. Edward H. Crane Jr., president 
Los Angeles County Medical Assn., in 
a discussion of his association’s point 
of view on California Physicians Serv- 
ice (Blue Shield) at the western re- 
gional meeting of Health Insurance 
Council at San Francisco, said, “There 
no longer remains a reason for the 
medical profession to be in the insur- 
ance business.” 

Noting that Los Angeles county con- 
tains more than 42% of the physicians 
of California, Dr. Crane declared, 
“Contrary to what many of you think, 
we do not endorse the service concept 
of health insurance as exemplified by 
CPS. We feei that the indemnity con- 
cept is superior.” 

While admitting that the Los An- 
geles association’s attitude does not 
represent the feelings of doctors 
throughout the whole state, Dr. Crane 
said the Los Angeles position is grow- 
ing in popularity. 


Adequate Coverage Not Possible 


“Since we do not believe that ade- 
quate coverage is possible with service 
insurance and that closed panels and 
fixed fees are bad, we feel that to 
continue expansion of CPS with its 
fixed fees and the offer of a panel 
would constitute hypocrisy,” he said. 

In a discussion of major medical 
coverage, Dr. Crane reported that the 
Los Angeles group wants to work for 
elimination of first dollar coverage so 
that catastrophic insurance can be 
included in “a reasonable premium 
structure.” 

“We think,” he said, “that it is im- 
portant that insurance companies de- 
fine definitely in their policies the 
limits of their liability by included 
schedules. We have no objection to 
your using the relative value schedule 
as a help in arriving at your limits of 
liability, but only for that purpose.” 
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and white, it’s surely important to 
Motley Calls For All Out Safety Effort know why some people drive carelessly 
and others don’t. Business research has 
A king-sized research program they think they do or the way they shown that dependable answers can 
finding out why drivers behave as really want to,” he said. “Deep un- be found by modern methods of ques- 
they do, often irrationally, was pro- conscious motivations have a lot to do tioning. a: 
posed by Arthur H. Motley, publisher with people’s behavior.” His program No one organization can do this job 
of Parade and president of U.S. Cham- would be like the great research pro- alone, not even National Safety Coun- 
ber of Commerce, at a meeting of the grams which today are often the pre- cil, which is doing a great job in help- 
Los Angeles chapter of National Safe- lude to big marketing programs by the ing to reduce accidents in home and 
ty Council. He pointed out that 90% nation’s top corporations. industry, he declared. An all-out war 
of all automotive accidents are caused If it is important for a food manu- is needed with everyone on the firing 
by improper driving. facturer to know why a woman buys line. He urged newspapers and maga- 
“Modern psychology has told us a package of biscuit mix because the zines to make safety a regular beat for 
that people don’t always act the way box is red and yellow instead of green reporters and _ writers. Publications 
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should plan safety coverage with the 
same skill that they devote to politics 
and police coverage, he said. Safety 
is certainly just as important, and it 
can be just as dramatic and thrilling. 

Parade has received many citations 
from National Safety Council for 
bringing safety home to the 10 million 
families that read the magazine each 
week. For instance, in 1957 Dr. Harold 
Brandaleone wrote in Parade that “if 
each of our states set up a good 
physical and psychological screening of 
all license applicants and license hold- 
ers, at least 100,000 injury accidents 
a year would be prevented. At least 
1,500 lives a year would be saved.” 
Suggests Tax Rebate 


Mr. Motley suggested that drivers 
with a 10-year accident free record 
get a rebate on their automobile taxes, 
and get lapel pins, medals or other 
awards with a perfect safety record 
for 10, 20 or 50 years. 

He also suggested development of 
new reflector paints to outline bodies 
of automobiles on darkened highways; 
placing boxes alongside the nation’s 
highways into which drivers could 
drop their ideas for traffic safety; 
setting up radar speed reminders along 
highways to flash reminder lights to 
drivers going too fast; using special 
colored stripes on highways to indi- 
cate permissible speeds; imposing com- 
pulsory traffic training courses and 
psychological examinations for law vi- 
olators to take the place of fines or 
jail. 

Youngsters have to be taught from 
the cradle that safety is a way of life. 
Safety, like any other commodity, must 
be continuously sold in schools, offices 
and plants. If the people become 100% 
safety conscious, it might create a cli- 
mate in which safety becomes a dom- 
inant force. If such a selling job were 
done, auto accident deaths would be- 
come a thing of the past—like many 
dread diseases. 


Atlas Underwriters In 
Surplus Lines In Va. 


Atlas Underwriters Ltd., excess and 
surplus lines brokers, has opened an 
office at 1015 East Main Street, Rich- 
mond. The firm is one of the first to 
operate there under the state’s new 
surplus lines law which went into ef- 
fect last July. 

Guy E. Bissette is president of the 
new Virginia corporation. He was for- 
merly manager of the New Orleans 
service office of Indemnity of North 
America. Other stockholders are Frank 
E. Newman, Henry J. Streat Jr., Ray 
M. Paul and George Smith. Capital 
consists of 100,000 shares of $5 par 
stock. 


Wm. H. McGee 
& Co., Inc. 


MARINE UNDERWRITERS 
111 John Street, New York 38, N.Y. 
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Gains In 1960 For 
United Pacific 


United Pacific and its wholly-owned 
subsidiaries, United Pacific Life, Cas- 
cade and Uni-Pac Corp., direct pre- 
miums in 1960 were $34,320,000, an 
increase over 1959 of $2,547,000, or 8%. 
Net premiums were $29,643,000, an in- 
crease of $2,083,000. 

Assets at year-end were $37,830,000, 
an increase of $4,552,000. Policyholders 
surplus at Dec. 31 for the group was 
$9,586,000, an increase of $949,000, 
after payment of dividends to stock- 
holders during the year of $240,000. 

The loss and expense ratio for the 
group was 97.4%. Adjusted underwrit- 
ing profits, before tax, was $698,500, 
and the statutory profit was $490,000. 

Investment income earned was $887,- 
000, compared with $713,000 in 1959, 
and realized capital gain in 1960 
amounted to $102,000. Total income 
for the year, before income tax, with 
underwriting on an adjusted basis, 
was $1,688,000, compared with $1,311,- 
000 in 1959. After provision for income 
tax, net income for 1960 was $1,168,000. 

United Pacific had written premi- 
ums of $24,220,000, with a statutory 
underwriting profit of $282,000. United 
Pacific Life wrote net premiums of 
$2,019,000, with a statutory underwrit- 
ing gain of $241,000. The life company 
writes group and credit life, and group 
A&S. Group life insurance in force 
Dec. 31 amounted to $79 million. 

Cascade had written premiums of 
$3,404,000, with a statutory under- 
writing loss of $56,000. 


Hartford Fire ‘Names Three 
At Denver And Des Moines 


Hartford Fire group has named three 
special agents at offices in the north- 
western department. 

Bernard W. McKillip will be casu- 
alty special agent at Denver for New 
York Underwriters and Citizens. For 
Hartford Accident, Arthur L. John- 
son has been named special agent at 
Des Moines, and Scott A. McKown at 
Denver. 

Mr. McKillip operated an agency 
at McCook, Neb., before joining Hart- 
ford Accident in 1957 as special agent 
at Denver. Mr. Johnson has been 
with the group at Minneapolis for four 
years, and Mr. McKown joined the 
group there in 1959. 


Selective Has Good Report 
Selective of Cincinnati had direct 
premiums of $5,869,043 in 1960, an in- 
crease of 16% over 1959. The compa- 
ny had an underwriting profit of $318,- 
886 and an addition to surplus of 
$564,721. Assets were $8,016,500 and 
gross surplus $2,732,355 as of Dec. 31. 


In New Pacific Coast Office 

Indiana Lumbermens Mutual has oc- 
cupied its new Pacific department 
branch office building at 1666 Newell 
Avenue in Walnut Creek, Cal., 26 miles 
northeast of San Francisco. The build- 
ing is of one-story contemporary design 
with 7,300 square feet. Resident vice- 
president T. R. Lubking manages the 
departmental office, which is staffed by 
38 employes. The department super- 
vises northern California, Oregon, 
Washington, Utah, Idaho and the 
branch office in Los Angeles which 
serves southern California and Arizona. 

American Fidelity & Casualty has 
named Lewis E. Person, formerly vice- 
president of American States in charge 
of claims, vice-president. He becomes 
vice-president of American Fidelity 
Fire also. 
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Ice, Wind Boost 
K.C.F.&M. Loss Ratio 


Operations of Kansas City F.&M. 
in 1960 reflected the effects of last 
year’s ice storms and tornadoes which 
plagued the midwest during the 
summer, Morton T. Jones, president, 
reported. The cumulative effects of the 
ice which damaged thousands of homes 
throughout the area, together with 
tornadoes which struck San Angelo, 
Tex., Oklahoma City, and Rockford, 
Ill., resulted in an increase in the loss 
ratio of approximately five points. In 
addition, through the loss of contingent 
commissions on insurance ceded to 
other companies, another two points 
were added to the expense ratio. The 
total for these two ratios came to 
102.96%, compared with 94.0% in 1959. 

Premiums written increased $108,- 
282 to $12,782,560, and premiums 
earned rose to $6,044,338, against $5,- 
707,244 a year ago. 

Net investment earnings reached a 
record $244,122 or $2.44 per share, 
compared with $196,102 or $1.96 a 
share in 1959. Underwriting results, as 
a result of the storm resulted in a 
statutory loss of $106,410 for the year, 
while a year earlier such operations 
produced a profit of $100,401. Total 
net earnings for the year, after taxes, 
amounted to $127,611 or $1.28 a share 
on the 100,000 shares outstanding 
against $343,082, or $3.43 a share the 
previous year. Sales and maturities of 
securities developed a net loss of 
$10,101 in 1960, against a net profit 
of $47,814 from such transactions in 
1959. 

Fire premiums increased from 54% 
to 63% of the total premiums written. 


New Columbus (O.) Assn. 


Columbus (O.) Life, A&H Claim 
Assn. held its organizational meeting 
in February. Speakers at the first meet- 
ing were H. E. Thomas, Continental 
Casualty, and Charles Speake and John 
Revel, both of Ohio State Life. 


Casualty & Surety Assn. of Nash- 
ville has elected Paul C. Cost Jr., 
American Casualty, president. Other 
new officers are J. W. Baxendale, 
Royal-Globe, vice-president; James G. 
Levey, American, secretary, and E. M. 
Thomasson, Hartford Accident, treas- 
urer. 
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Here is a data-processing and computer 
service that can save you time, trouble 
and money—whether you have tabulat- 
ing equipment or not. 

If you have no machine facilities, let STATISTICAL 
be your tabulating and computer department. It’s the 
practical way to take advantage of the latest automatic 
cost-cutting techniques and get all the reports you need 
—without investing in equipment or personnel. 

If you have a tabulating department, 
STATISTICAL can help you on over- 
loads, special assignments or through 
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STATISTICAL office nearest you 
for literature on these services: 
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* Insurance Agency Accounting 


up your own staff. * Machine Accountants Service 
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How [174 helps sell 


In metropolitan Chicago, over 40% of the homes turned to LIFE for their picture 
coverage of the Kennedy Inauguration. This is important to marketers. In retail 
sales, Chicago is America’s third largest metropolitan market. More people read LIFE 
in Chicago than any other general weekly or biweekly magazine. 

For 25 years, LIFE has been attracting loyal readers. Today it holds an audience of 
32 million readers from week to week. 

There’s something of special importance to you about the homes that read LIFE. 
In the course of 13 issues, LIFE reaches almost half again as many homes in the met- 
ropolitan markets as the Post; and 68% of all metropolitan market homes own fire 
insurance.* That’s one reason why fire insurance advertising in LIFE works. 
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Quality Audience. Suburban shopping centers, like 
Old Orchard, reflect suburban growth. LIFE reaches 
more homes with money to spend than any other 
weekly or biweekly ... money to spend on fire and 
casualty lines for both business and personal coverage. 
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Memorable Coverage. This is one of 9,000 Inaugural photographs extra edition, sold at 50¢ a copy to almost half a million people. It’s 
taken by LIFE photographers. It appeared as part of a 13-page re- this kind of ingenuity and timeliness which makes L!FE a unique 
port on the Inauguration. Other pictures, published in a 64-page background for selling insurance in Chicago and all across the U.S. 
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Traditional Thought Leaders Called Poor Image-Building Aids 


(CONTINUED FROM PAGE 6) 
pretty well distributed through all ma- 
jor groups of the population, though 
for example they are more highly con- 
centrated in the higher income, oc- 
cupational status and college ranks. 
Among the initiators, 31% have family 
incomes of $10,000 and over, 18% have 
$7,000 to $10,000, 27% from $5,000 to 
$7,000 and 24% under $5,000. 

As to education, 31% of the initia- 
tors completed college, 22% went to 


‘ 


college but didn’t graduate, 27% com- 
pleted high school, 12% attended high 
school without graduating and 8% had 
grade school education or less. 
Initiators are found to be more dis- 
criminating in their evaluation of com- 
peting companies than the public gen- 
erally. It is characteristic of them to 
be more favorable toward individual 
companies, but occasionally two com- 
panies that rank about the same with 
the general public may enjoy widely 


differing regard among the initiators. 
Thus, said Mr. Dobson, study of the 
initiators can help reveal significant 
weaknesses that may not show up in 
a survey of “mass” publics. 

Where a negative corporate image 
is building up, it’s likely to be gener- 
ated by the initiators. The negative 
image of one of the country’s lead- 
ing corporations was found to be con- 
centrated among the initiators. Here 
are some negative aspects and the per- 
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“He is safe from danger who is on guard, 
even when safe... 


Who’s keeping an eye on your plant’s security 
system—to make sure it’s always on guard? 


If your property is protected by ADT, you know 
that continuous electrical vigilance is in force 
twenty-four hours a day. You know that under 
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finest inspection and maintenance service pos- 
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hazards threaten. 
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centages of initiators and general pub- 
lic, respectively, that subscribed to 
these unfavorable opinions: profits too 
big 16 and 11; hurts smaller competi- 
tors 15 and 8; unfair to small business 
men 13 and 7; too big for the country 
15 and 10; has unfair influence on 
government 15 and 7. 

Though they have strong convic- 
tions, the initiators are willing to lis- 
ten to management’s point of view on 
topics where they feel management 
has special competence. In such fields 
the initiators express considerably more 
open-mindedness than the general pub- 
lic. The percentages of initiators and 
general public, respectively, who would 
listen to company views on the in- 
dicated topics are as follows: causes 
of unemployment 83 and 68; union 
wage demands 63 and 50; inflation 
and high prices 78 and 64. 


Broader Activity Scope 


Aside from their role as idea dis- 
seminators, the initiators have a broad- 
er scope of activities than the general 
public that makes them better poten- 
tial customers for a wide range of 
products. Here are the percentages of 
initiators and general public, respec- 
tively, who go in for the activities 
indicated: visit and entertain a lot 
80 and 57; often listen to music 80 
and 48; work in vard or garden 70 
and 53; watch sports events 64 and 35; 
interested in cultural activities 53 and 
24; own stock in U. S. @orporations 41 
and 14; engage in hobbies 39 and 21; 
take part in sports 37 and 17; frequent 
movie attenders 36 and 22. 

However, this range of activities 
doesn’t mean that the initiators are 
readily reachable through TV. Of those 
highest on the initiative scale 86% 
were found to spend a lot of time 
watching TV. This percentage scales 
down to 57% for the lowest-initiative 
group. At the same time, some TV pro- 
grams can get more initiators at lower 
cost than others. 

For example, one company’s classi- 
cal drama had been seen by 62% of 
initiators but only 45% of the general 
public, whereas another company’s 
situation comedy was seen by 57% of 
the general public but only 55% of 
the initiators. Moreover, not only did 
the classical drama get a higher per- 
centage of initiators but did so at lower 
cost, since it was not in prime TV time, 
whereas the situation comedy was. 

Mr. Dobson also discussed at some 
length the general problem of creating 
a favorable corporate image. He sug- 
gested these questions for top manage- 
ment to start with: What is our image 
now? What image do we want? What 
themes will project this image? Is 
image-building integrated from the top 
right down through the entire com- 
pany? Are we using all the means of 
projecting our image that are within 
our control? 

The Gotham Group meeting, usually 
held in New York, was held in Newark. 
William Weier, Prudential, group chair- 
man, presided. 
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Chicago I-Day Card 
Is Set For April 19 


Chicago I-Day, sponsored annually 
by Chicago Board of Underwriters, 
will be held this year at the Conrad 
Hilton Hotel, April 19. John J. Dwyer 
Jr. of R. W. Hosmer & Co. agency is 
chairman of the event and will be as- 
sisted by a six-man committee. 

Merrett-Adams Training Institute 
will conduct a program of inspirational 
selling techniques and procedures. The 
luncheon speaker has not yet been 
announced. 

I-Day committee members and their 
agencies are Joseph J. Corbett, Adams- 
Clark; Robert K. Ellis, Lyman, Ritchie 
& Co.; L. R. Fisher, Rockwood Co.; 
Arthur A. Noll, Moore, Case, Lyman 
& Hubbard; Max Schrayer, Associated 
Agencies, and Robert B. Stitt of the 
agency bearing his name. 


Rate Rises Would Have To 


Be Advertised In Tenn. 


A bill has been introduced in the 
Tennessee legislature which would 
require insurers asking for rate in- 
creases to advertise their intentions 
30 days before formal filing, in news- 
papers in Memphis, Knoxville, Nash- 
ville, and Chattanooga. If anyone re- 
quested a hearing, the commissioner 
would call one, after which he would 
act on the increase. 

Another bill, backed by the admin- 
istration, would eliminate running 
through stop signs and traffic lights 
in the requirement of proof of finan- 
cial responsibility, and would retain 
only reckless driving, speeding, and 
drag racing as violations requiring FR. 
Also, the property damage minimum 
for reporting would be increased from 
$50 to $100, and would extend from 
10 to 20 days the time in which a 
driver has to obtain liability insurance 
if his policy is cancelled, before license 
revocation. 


Republic Promotes Three 


Miss Dolores Manley has been pro- 
moted by Republic of Dallas from ex- 
ecutive secretary to the president to 
secretary. She has been with the com- 
pany since 1951. 

S. S. Malosky has been advanced 
from assistant vice-president to vice- 
president. He joined Republic in 1946 
and is manager of the central depart- 
ment at Chicago. 

T. F. Witte has been advanced from 
secretary to assistant vice-president. He 
has been with the company since 1929 
and is underwriter in the midwest. 


GAB Names Peters To Reno 


General Adjustment Bureau has 
transferred Vernon L. Peters from 
Portland, Ore., to Reno, Nev., replacing 
Edward Cooper, resigned. Mr. Peters 
joined the organization at Boise in 
1947 and a year later was transferred 
to Portland. In 1951, he was premoted 
to resident adjuster at The Dalles, Ore. 

Insurance Federation of New York 
is supporting a resolution adopted re- 
cently by New York State Assn. of In- 
surance Agents asking for a full-scale 
investigation of the activities and op- 
erations of the State Fund, which is 
the state insurer of workmen’s compen- 
sation and compulsory disability.. Ac- 
tive solicitation of WC risks is contrary 
to the best interest of the public and 
a serious threat to the private enter- 
prise system, the federation stated. 


The unfair advantages enjoyed by the 
fund is costing the general public con- 
siderable tax losses. 
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Four Made Secretaries 
By Merchants Of N. Y. 


Merchants Fire of New York group 
has advanced John F. Bliss, Robert E. 
Williams, and Leroy C. Earle from as- 
sistant secretaries to secretaries. Mar- 
lin F. Perry was also named secretary. 

Mr. Bliss joined the group in 1933 
and has had extensive experience in 
production and underwriting of casu- 
alty business. He is supervising casu- 
alty officer in the midwestern and 
southern states. 

Mr. Williams, with the group since 
1934, was in automobile underwrit- 
ing before his transfer in 1941 to the 
accounting department. He subsequent- 
ly became chief statistician and now 
supervises the statistical division. 

Mr. Earle has been in the invest- 
ment department since joining the 
group in 1948. He is in charge of that 
department. 

Mr. Perry had been with American 
International Underwriters before go- 
ing with Merchants in 1959 as produc- 
tion manager. He continues in produc- 
tion activities. 


Named Executive V-P 
Of Empire Casualty 


Carl W. Ohlin, vice-president and 
insurance department manager of Gar- 
rett-Bromfield & Co. agency, Denver, 
has been elected executive vice-presi- 
dent of Empire Casualty of Denver, 
organized and wholly owned by doc- 
tors, all members of the State Medical 
Society. The company limits its serv- 
ices to professional insurance cover. 

Mr. Ohlin will open the company’s 
new home office March 1. 


Colorado, he began in insurance in 
Buffalo, returning to Denver in 1937 


as manager of the life department of 


Van Schaack & Co. agency. He sub- 


sequently joined Title Guaranty Co. 
there, going with Garrett-Bromfield in 


1942. 


N. Y. Marine Men Elect 


New York Mariners Club at its 
February meeting elected John Nevin, 
Appleton & Cox, skipper. He succeeds 
Vincent A. Wick, Talbot, Bird & Co. 
Other officers named are Jack Camp- 
bell, R. A. Fulton Co., first mate; 
Douglas T. Kicklin, Crum & Forster, 
purser, and Robert J. Vairo, Atlantic 
Mutual, yeoman. 


A native of 
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Real Estate ; 1,941,741.59 
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Accrued Interest 164,917.54 
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LIABILITIES 
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Modern Agency Needs Sound Management To Compete, Profit 


(CONTINUED FROM PAGE 16) 
premiums to develop a comparable net 
profit. 

He then reviewed each of the major 
areas of agency operation: Planned 
selling; sales meetings; personnel; of- 
fice layout; filing; expiration records 
and controls; accounting; collections; 
stenographic and policywriting, and 
training of employes. 

The following ideas have been used 
successfully in sales planning: 

Plan each day’s activities in ad- 


vance; do not deviate unless abso- 
lutely necessary. Make each day’s calls 
count; if the agent knows in advance 
a certain call will be unproductive, he 
shouldn’t make it but devote that time 
to some other call. Do not remain in 
the office during bad weather. Ar- 
range each trip carefully so as not to 
back-track. Be thoroughly familiar 
with the purpose of each call, and know 
the subjects to be discussed. Make as 
many calls by appointment as possible. 

Also, review present accounts, which 


are the best prospects. Establish a 
realistic quota. Cultivate women buy- 
ers, who are important influences in 
insurance buying. Solicit both per- 
sonal and commercal lines from ex- 
ecutives where the agency only writes 
one or the other. Limit the amount of 
time in the office each day to a max- 
imum of two to three hours. Segre- 
gate all accounts by production poten- 
tial, A (best), B (potential), and C 
(without potential, slow or poor pay- 
ing, and costly to handle). Financing 
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plans, such as Afco, local banks, etc., 
provide effective tools of production. 
Sales meetings, he advised, should be 
arranged periodically. Even the one- 
man agency should take advantage of 
periodically going into executive ses- 
sion with himself. The meetings should 
review past sales to determine reasons 
for success or failure to obtain a sale, 
study new forms of protection and 
how they can best serve clients, review 
producer’s activity for a deficiency that 
can be corrected. In addition, deter- 
mine successful selling techniques that 
can be used to advantage by producers 
in the office, review previous sales to 
determine class of business being 
stressed, determine reasons for the ac- 
ceptance or rejection of a coverage by 
insured, review accounts for adequate 
values and increased limits, and em- 
phasize the selling of accounts. 
Education of employes should be ini- 
tiated at the agency level. In some 
instances individuals are left to im- 
provise, a practice that can prove 
costly with unseasoned personnel. 


Simplest Is Best 


The third phase of agency manage- 
ment—system—bears directly on agen- 
cy profits. Oversystemization is as 
much a thief of profits as undersys- 
temization. Usually, the simplest sys- 
tem is the most effective. 

Record keeping is a laborious and 
costly task. Therefore, records should 
be limited to essential information. 
Every record in the office should be 
analyzed to locate duplication. 

Accounting in the average agency 
can be completed by using a combina- 
tion hand-posted and invoice arrange- 
ment. As an agency becomes larger, its 
bookkeeping requirements also change. 
Once a hand-posted system becomes 


‘outmoded, the next step is one of an- 


alyzing the advantages and disad- 
vantages of a bookkeeping machine 
versus a statistical service operation. 
Preference should be made only after 
the requirements of the office have 
been decided, costs analyzed and fu- 
ture necessities estimated. 

The third method would encompass 
the rental or purchase of punch card 
equipment. In addition to providing 
accounting information, this type of 
equipment will produce certain sta- 
tistical information that would be dif- 
ficult to obtain with an _ ordinary 
bookkeeping system. Of course, the 
following data can also be produced 
when a statistical service is used: 1. 
Cost per policy and per item, 2. Class 
of business produced—direct or sub- 
produced; 3. Average premium pro- 
duced per policy—direct or sub-pro- 
duced; 4. loss information—direct or 
sub-produced; 5. Number of policies 
written. 

One of the most difficult duties of 
some agents is premium collection. In 
forming policy, it is important to keep 
in mind that premiums that are un- 
collectible constitute a liability, not 
an asset. Two types of accounts an 
agent can well afford to be without are 
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those that cannot pay and those that 
will not pay. The agency is consider- 
ably ahcad when it does not permit 
either situation to exist. Each dollar 
lost necessitates placing approximately 
$8 of new premium on the books. 

In addition, the agency should be 
very careful to make certain the total 
account receivable account does not 
represent more than one-eighth of the 
total annual premium. 

Unfortunately, there is no easy road 
to a good collection policy. It requires 
education, tenacity, financing if nec- 
essary, and a system designed to ex- 
pedite processing collections. There are 
a number of forms and methods that 
can be used: Collection envelopes, 
monthly statements, collection letters, 
telephone, personal contact, monthly 
lists aging each account. 

Mr. Peters suggested that the agency 
install a system that is both geared to 
production and economical to operate; 
maintain a firm collection policy, and 
analyze the agency’s present position, 
then establish a sound, workable plan 
for future expansion. 


Manclark United Pacific 
Manager At Salt Lake City 


United Pacific has promoted Thomas 
W. Manclark to manager at Salt Lake 
City, succeeding R. A. Burns, who has 
retired. Mr. Manclark has been as- 
sistant manager in charge of casualty 
underwriting there. 

A native of Scotland, he was with 
Royal Exchange and British Oak be- 
fore coming to the U.S. in 1949. He was 
with the Lamping general agency of 
Seattle before joining United Pacific 
in 1951. 


Agency Management Conference 

For the fifth consecutive year, Bert 
Stewart, manager National Automo- 
bile Club, has been named coordinator 
of the Advanced Agency Management 
Conference, to be held June 25-30 at 
Stanford University. The affair will 
again be co-sponsored by California 
Assn. of Insurance Agents and Stan- 
ford graduate school of business. The 
agents’ association agency management 
committee, Monroe F. Brown of San 
Mateo chairman, is in charge of ar- 
rangements. 


Walter F. Renk of Sun Prairie, Wis., 
has been elected to the boards of 
Farmers Mutual Automobile and 
American Family Life, a wholly-owned 
subsidiary of Farmers Mutual, Madi- 
son, Wis., to replace the late August J. 
Rammer. Mr. Renk is president of an 
agricultural enterprise which includes 
beef cattle, agricultural seed, general 
farming and other divisions. 
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Gibson Promoted By 


Phoenix-Conn. Group 

Stanley A. Gibson has been appoint- 
ed resident secretary of the New Eng- 
land district office of Phoenix of Hart- 
ford group. He has spent his entire 
business career with the group, starting 
with the fire, marine and claims de- 
partment at the home office in 1935. 
He was transferred to Boston as fire 
and marine special agent in 1946, be- 
came state agent for eastern Massa- 
chusetts in 1950, was appointed man- 
ager of the Boston office in 1956 and 
New England district manager in 1958. 

He is a past president of Bay State 
Field Club. 


Chicago CPCUs Get Report 


On Revamped Police Force 


Chicago CPCU chapter, at the Feb- 
ruary meeting, heard a report on 
progress made in Chicago law enforce- 
ment since the police scandal a year 
ago. The speaker was Franklin M. 
Kreml, director of the Northwestern 
University transportation center and a 
member of the Chicago Police Board. 


New Deposit And Surcharge 
Schedules For Ill. AR Plan 


Illinois Automobile Assigned Risk 
Plan has announced a new schedule of 
premium deposits and surcharges, ef- 
fective March 1. The new schedules 
were approved on basis of statistics 
showing bodily injury claims paid un- 
der Illinois assigned risk policies over 
the last 10 years cost insurance compa- 
nies $116.30 for every $100 in premi- 
ums. The plan currently processes ap- 
proximately 49,000 of Illinois’ 3,956,591 
registered drivers, a proportion materi- 
ally lower than that in most other met- 
ropolitan states. 

The new deposit schedule: 

Private passenger motor vehicles 
and school buses—$35 deposit, in- 
creased from $25. 

Buses and long-haul truckmen sub- 
ject to federal or state regulation— 
$200. 

Other public motor vehicles, i. e., 
taxi cabs, private liveries, and public 
liveries, subject to state or federal 
regulation—$100, increased from $75. 

All other commercial or other pub- 


lic motor vehicles—$50, increased 
from $35. 

The new surcharges also effective 
March 1, apply a percentage over 


manual rates. The schedule: 

For more than one accident or con- 
viction during the three years im- 
mediately preceding date of applica- 
tion to the plan—50%. 

For applicants who have been re- 
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quired for any reason to file proof of 
financial responsibility—50%. 

For applicants with one accident or 
conviction during the three years im- 
mediately preceding date of applica- 
tion to the plan—35%. 

Applicants unaffected by the above 
three classifications are covered by 
surcharges on a decreasing scale as 
follows—first full year in the plan, 


15%; second year, 10%, and third 
year, 5%. 


No surcharges are applied for rec- 
ord-free applicants in succeeding 
years in the plan. 
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Pan American Group 
Had Gains In 1960 


Pan American group of Houston 
wrote nearly $5 million in premiums 
during 1960. Pan American Fire & 
Casualty and Pan American both 
increased their surplus and assets. 

Pan American F.&C. boosted its 
assets to $4,030,662 at the end of 1960, 
from $3,746,681 a year earlier, while 
gross surplus rose to $1,462,282. Pan 
American’s assets rose $2,968,230 from 
$2,729,788, and surplus went up to 
$1,354,271. 
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Pitfalls In Car Lease Agreements 


The increasing use of rented cars 
and other equipment, the Jaffe Agen- 
cy of New York, in its publication, 
Points & Viewpoints, comments, has 
very important implications for the 
financial safety of those clients who 
rent cars and other property. 

“During the past few years we’ve 
had the opportunity of looking at the 
fine print in some of the auto rental 
contracts; and, as we recall, in a few 
cases we were thrown into a state of 


shock—while contemplating the pre- 
carious position the rentee might be 
put into, what with all kinds of war- 
ranties, assumed liability agreements, 
hold harmless clauses, etc. Our hero 
rushes off a plane to the auto rental 
desk, shows a driver’s license, signs 
his name on a piece of paper (without 
reading it, of course), and drives to a 
customer’s factory. He’s tired, so he 
turns the driving over to the 24 year 
old salesman he’s showing the ropes 


to. You guessed it. No cover under this 
particular lessor’s policy if driven by 
a male under 25. 

“There are about as many insurance 
pitfalls in various lease agreements as 
there are firms in the rental business. 
As far as the use of automobiles is 
concerned, consider the following. If 
your client owns a car, and occas- 
ionally rents one when traveling by 
plane or train, there’s nothing to worry 
about, as his own insurance will take 
care of him if the lessor’s insurance 
doesn’t. If neither he nor his wife 
owns a car, but he regularly drives a 
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company-owned car and occasionall 
rents a car when traveling, he is sim- 
ilarly protected above and beyond the 
lessor’s policy if the insurance on the 
company-owned car includes drive- 
other-car coverage. If DOC is not at- 
tached, make darn sure it is put on 
right away. 

“Now the area that could lead to 
difficulty is where a person’s sole use 
of a car is confined to a long-term 
leased car, in lieu of car ownership. 
(In fact, many such lease arrangements 
have been made because of inability 
to get proper insurance on owned ve- 
hicles.) Don’t let your client trust the 
lessor’s policy unless his lease agree- 
ment has been properly examined. And 
that’s where you come in—not to ex- 
amine the lease agreement, but to 
advise your client to turn over the 
agreement to his attorney for exam- 
ination. 

“The same thing should hold true 
in the case of lease of any property 
of any value, or of property creating a 
liability hazard which might be be- 
yond the scope of existing liability in- 
surance. Train your clients to notify 
you, and you be prepared to refer 
them to their attorneys where contract 
interpretation is involved. Get insur- 
ance for them when necessary, but 
don’t practice law.” 


Karl Faust To Be Claim 
V-P Of American States 


Karl Faust has been named execu- 
tive head of American States claim 
functions and will join the company 
March 1. He has been vice-president 
in charge of losses and claims of 
American Home Assurance. He started 
his insurance career with North 
America in 1929 and was with that 
company 23 years. In 1952 he became 
claims manager for the eastern de- 
partment of Fireman’s Fund in New 
York and in 1956 he moved to Ameri- 
can Home. 


F.&D. Has Stock Dividend 


Fidelity & Deposit has declared a 
stock dividend of one share for each 
nine shares held, payable April 20 to 
holders of record March 15. The pres- 
ent cash dividend of 50 cents quarterly 
will be continued after distribution of 
the stock dividend, if earnings justify 
doing so, B. H. Mercer, president, in- 
dicated. 

The distribution of the stock divi- 
dend will increase the outstanding 
stock from 900,000 to one million 
shares. In 1959 the stock was split two 
for one, followed by a 12.5% stock divi- 
dend and adoption of a quarterly rate 
of 50 cents. 


Allstate Promotes Gedeon 

John Gedeon has been promoted to 
assistant sales training director in the 
home office of Allstate. He was for- 
merly sales trainer in the Denver 
regional office and the west central 
zone office in Kansas City. 
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FieNATIONAL UNDERWRITER 


Discuss Subrogation Investigati ons Of Fire, Explosions 


(CONTINUED FROM PAGE 13) 
rogation investigations and of the fac- 
tors which go into the decision as to 
whether or not a subrogation claim 
should be made. 

As the fire insurance company will 
make payment of the claims to its in- 
sured, arising from the fire insurance 
on the building and contents, it is au- 
tomatically . subrogated to whatever 
legal rights insured may have had to 
sue the person responsible and/or his 


liability insurance company to re- 
cover the monies which have been paid 
under the fire policy. 

At this point, Mr. Sinnott said, the 
usual investigation would begin to fo- 
cus on an effort to develop facts or 
circumstances which would tend to 
show that the responsible third party, 
or someone connected with him, had 
been guilty of negligence or other im- 
proper conduct; and that such neg- 
ligence or improper conduct was the 
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direct cause of the fire and resulting 
damage. 

If these factors can be shown or 
reasonably inferred, the fire insurance 
company will, more than likely, pro- 
ceed with an attempt to enforce its 
rights against the wrongdoer and/or 
his liability insurance company. 
Should the investigation disclose that 
the fire was caused by the improper 
conduct of two or more separate and 
distinct persons, the insurance com- 
pany normally would proceed against 
both. If litigation follows, it is entirely 
possible that the judgment would be 
in favor of the fire insurance company 
and the court would order the person 
or persons responsible to reimburse 
that company for any and all sums 
which had previously been paid to the 
insured under the policy. 


Notes Recent Successes 


Recently, Mr. Sinnott noted, a num- 
ber of successes have been scored by 
fire insurance companies based on ex- 
haustive subrogation investigations. 
As a result, cases of that nature have 
increased the demand for extensive 
subregation investigations of all fires 
and explosions, especially where the 
damage is great. 

It is seldom possible to fix with cer- 
tainty the liability for any fire, absent, 
of course, conclusive evidence of arson 
or other criminal activity. However, 
there are a number of ways in which 
that liability may be proved. Specific- 
ally, the investigators usually look for 
evidence of negligent actions, either 
on the damaged property or an adja- 
cent property. 

One of the major extrinsic factors 
which is often considered is the pos- 
sible presence of independent contrac- 
tors or their employes on the premises, 
Mr. Sinnott said. In the past, a great 
many fires have been caused by the 
careless handling of acetylene torches 
by welders, cutters and the like while 
working in, on, and around buildings 
and other structures. Moreover, these 
workers are frequently employes of 
outsiders who have contracted with 
the owner to perform some work in and 
around the premises. 


Substantial Recoveries Made 


In many instances, those extrinsic 
circumstances have been uncovered 
during the course of a fire subrogation 
investigation and litigation has fol- 
lowed which has‘ often resulted in fire 
insurance companies having made sub- 
stantial recoveries. 

It has recently come to the point 
where, whenever a fire or explosion 
occurs and it has appeared that weld- 
ers, cutters and anyone employing 
acetylene torches or other hazardous 
tools or equipment, were on or about 
the premises at or immediately before 
the occurrence, the fire insurance com- 
panies automatically conduct an ex- 
haustive investigation to determine 
whether or not it was possible for those 
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employes or their tools or equipment 
to have caused or contributed to the 
fire and resulting damage. 

Mr. Sinnott said the increased vig- 
ilance and the more detailed investi- 
gations that are being conducted by 
fire companies, for the purpose of pro- 
viding possible subrogation claims, 
has had the effect of causing the in- 
dependent contractors themselves and 
their liability insurance companies to 
undertake their own independent in- 
vestigations whenever fires, explosions 
or other occurrences take place in a 
building or structure wherein their 
employes had been working or oper- 
ating equipment. 

As a result, it often happens in par- 
ticularly serious and costly fires or 
explosions that a number of investi- 
gations are being conducted simul- 
taneously. On one hand, the fire com- 
pany is attempting to gather evidence 
which would indicate that the loss 
was caused by the negligence of some 
third party or the third party’s em- 
ployes. On the other hand, the inde- 
pendent contractor and his liability 
insurance company will be seeking 
proof that he or his employes had 
nothing whatever to do with causing 
or contributing to the damage which 
resulted. 


Becoming More Important 


Professional fire investigators are 
becoming more and more important 
as experts in subrogation investiga- 
tions and in the litigation that very 
often follows, Mr. Sinnott said. In gen- 
eral, only the opinion of the jury ina 
law suit is to govern as to any facts. 
However, there are some questions 
which lie beyond the scope of the ob- 
servations and experience of ordinary 
men, but are quite within the observa- 
tion and experience of those whose 
pursuits and professions have brought 
that class of facts frequently and ha- 
bitually under their consideration. 

Thus, if there is a boiler explosion 
which causes damage, one can expect 
that the parties will require gas ex- 
perts, boiler experts, foundry experts, 
chemists, metallurgists and structural 
engineers. Similarly, when the cause 
or point of origin of a fire is in issue, 
it is natural to turn to fire experts for 
an opinion on such highly technical 
facts. Moreover, if that expert is the 
one who himself conducted the on- 
the-spot investigation of the fire, his 
testimony and opinion become even 
more valuable. 


S. F. Accountants Elect 
Eickworth President 


Insurance Accountants Assn. of San 
Francisco has elected Ernest A. Eick- 
worth, Fireman’s Fund, president. He 
succeeds George M. Dulik, American 
Home General Agency. 

Other new officers are Stanley E. 
Hilburger, Springfield F.&M., vice- 
president; William O. Gropius, Rath- 
bone, King & Seeley, secretary; and 
Carl A Mizel, Pearl, treasurer. 





Peder A. Pederson 
Manager 
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Indianapolis Agents 
Gain 10% More Members 
At Single Dinner 


Commissioner Harry McClain was 
guest of honor and chief speaker at 
the February meeting of Independent 
Insurance Agents of Indianapolis, 
which was designed to attract “pros- 
pects” to membership. The commis- 
sioner didn’t disappoint the board since 
he directed his talk toward the bene- 
fits of “group effort in preserving and 
strengthening the best business there 
is.” 

The dinner and speech had the de- 
sired effect. Enough “prospects” signed 
up on the spot to increase member- 
ship by at least 10%. 

There were more than 100 agents, 
members and guests, at the dinner 
meeting. Roy McCormick, editor of the 
Policy, Form and Manual Analysis 
Service of the Rough Notes Co., 
opened the meeting with a briefing 
on the progress of the new motel 
package policies. John O’Hara, the at- 
torney retained by the Indiana and 
Indianapolis agents, gave a rundown 
on the status of various bills affect- 
ing the insurance business now be- 
fore the state legislature. 

Mr. McClain cited many examples 
of concerted work by associations to 
thwart harmful legislation. The prob- 
lem is that all insurance men, mem- 
bers and non-members, receive the 
benefits of such action. “If the benefits 
were limited only to members, there 
would be a line a mile long of agents 
wanting to join up,” he observed. 

He asked for the concerted effort of 
the organization to contact senators in 
behalf of the appropriation sought to 
operate the insurance department. Mr. 
McClain called the insurance depart- 
ment the “state’s stepchild as far as 
appropriations go.” The million dollars 
invested by the state in insurance pre- 
n.iums ranks 10th in the nation; the 
$10 million collected by the depart- 
ment in taxes ranks 17th; the number 
of licensed companies ranks 5th; the 
number of home offices 4th; yet Indi- 
ana ranks 26th in funds appropriated 
for the insurance department; more- 
over it ranks 40th in percentage of 
money appropriated to taxes collected. 

The commissioner commented that 
when he was “drafted” to take the 
job that he would have two under- 
standings: (1) There would be “no 
political interference with the insur- 
ance department and (2) he could 
choose his second in command. He in- 
troduced that man, Lynn Swisher. 
Mr. McClain assured his audience that 
his requests are being met, and that 
“nothing will be done to harm the 
agent unless its over old Harry’s dead 
body.” 


National Union Marks 
Its 60th Anniversary 


National Union of Pittsburgh cele- 
brated its 60th anniversary in Febru- 


HeNATIONAL UNDERWRITER 


ary. The only national insurance com- 
pany with headquarters in Pittsburgh, 
it was organized in 1901 by a group of 
prominent Pittsburghers, including A. 
W. Mellon, James W. Arrott, H. C. 
Frick, B. F. Jones and George T. Oliver. 
National Union now operates on a 
world-wide multiple line basis 


Cincinnati Board Hears 
Legislative Bills Which 
Are Opposed By Agents 


Three legislative proposals which 
will incur vigorous opposition from 
Ohio agents were discussed at a meet- 
ing of Cincinnati Insurance Board by 
R. M. Bell, Springfield, president of 
Ohio Assn. of Insurance Agents. The 
bills would provide for an unsatisfied 
judgment fund, limited licensing of 
automobile dealers and would give 
mutual protection associations the 
same status as muual insurance com- 
panies, without the safeguards of the 
latter. 

The unsatisfied judgment fund pro- 
posed is similar to that of New Jersey, 
Mr Bell said, calling for a charge of 
$8 from each uninsured automobile 
registrant, plus a levy on automobile 
premiums The experience of New 
Jersey shows that such a fund cannot 
be operated economically and charges 
will inevitably increase. The Ohio 
agents feel that this and similar pro- 
posals amount to attempts to saddle 
the insurance business with responsi- 
bility for social problems which are 
properly the concern of everyone. 

Opposing this bill will not be easy, 
Mr. Bell said. One complicating factor 
is that it has been referred to the 
judiciary committee, rather than the 
insurance committee. Mr. Bell de- 
scribed Sen. Carney, who introduced 
the bill, as a sincere man who has 
been involved in two serious automo- 
bile accidents and who feels strongly 
on the subject. 

The automobile dealers proposal 
would, at first, license dealers only to 
write physical damage insurance on 
automobiles they sell, but it applies to 
everyone in that business, including 
used car lot operators. It is obviously 
an entering wedge which could event- 
ually be used to shoot Ohio’s highly 
regarded licensing law full of holes 
and, if it should pass, will undoubtedly 
lead to proposals for similar conces- 
sions to other vendors. Mr. Bell said 
the power of the organized automobile 
dealers is shown by the fact that Sen. 
Fess, who has_ consistently voted 
against such proposals in the past, was 
induced to introduce this bill. 

R. L. Folz, chairman of the local ad- 
vertising fund committee, reported 
that Cincinnati Board members have 
already pledged 40% of their quota 
for the current National Assn. of In- 
surance Agents campaign. 


The board elected J. F. Fead of the 
Perkins & Geoghegan agency to the 
governing committee. He replaces J. E. 
Young, who was killed in an automo- 
bile accident last month. 





Gerwyn Jones Named As 
Man With Plan For ‘60 
Of Employers Liability 


Gerwyn A. Jones of the Cox-Jones 
agency, Walla-Walla, has been named 
Employers Liabili- 
ty “Man with the 
Plan” for 1960. 
The winner is se- 
lected by a com- 
mittee of five in- 
dependent agents 
from various parts 
of the country. The 
citation was pre- 
sented to Mr. Jones 
in ceremonies at 
Seattle. 

The award is 
made in recogni- 
tion of the recipient’s contribution to 
the agency system and to his communi- 
ty. It includes the privilege of giving 
on behalf of the group a $2,000 scholar- 
ship to a secondary senior of Mr. Jones’ 
choice. 

Mr. Jones, in the business 28 years, 
has been active in the Walla Walla 
County Agents Assn. and in the state 
association. In 1959 the Walla Walla 
Chamber of Commerce awarded him 
its medal of merit and named him 
Man of the Year. 


Gerwyn A. Jones 


Merit Plans Feature 
N. J. Agents’ Midyear 


Merit-demerit auto insurance and 
freedom of contract legislation will be 
featured at the midyear meeting 
March 14 of New Jersey Assn. of In- 
surance Agents, at Cherry Hill Inn, 
Haddonfield. 

John N. Stevens, Bloomfield, chair- 
man of the agents’ legislative commit- 
tee, will team with Harold D. Feuer- 
stein, Newark, association counsel, to 
discuss legislation on freedom of con- 
tract. 

The merit-demerit system will be 
discussed by a panel. Participating 
will be William S. Gillam, research 
manager National Bureau; Ned J. 
Parsekian, New Jersey acting director 
of motor vehicles, and Louis P. Sigel, 
Philadelphia, president Independent 
Insurance Agents & Brokers Assn. of 
Philadelphia & Suburbs. Maurice G. 
Herndon, NAIA Washington liaison 
officer, will summarize insurance ac- 
tivities in the national capital. 


Hercules Casualty To Sell 
30-40% Of Its Stock To 


Life Securities Investment 


Hercules Casualty of Oklahoma City 
has contracted to sell not more than 
40% nor less than 30% of its author- 
ized caiptal stock to Life Securities In- 
vestment, an Illinois holding compa- 
ny. Hercules Casualty started opera- 
tions in 1955. It has 240 Oklahoma 
stockholders and more than 100 agents, 
who produced a premium volume of 
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$600,000 last year 1960. 

John M. Williams, president, stated 
the sale was made in order to acquire 
additional capital so the company 
could proceed with plans for expan- 
sion. These plans include entry into 
adjacent states and to qualify for writ- 
ing of additional lines. 


Purpose Is Given 


Life Securities Investment was or- 
ganized for the purpose of investing in 
insurance company stocks. In addition 
to the interest it has contracted for in 
Hercules Casualty, it also owns a ma- 
jor portion of the common stock of 
Stability Life of Oklahoma City. 


Maryland And D. C. Agents’ 
I-Day Focus Is On Sales 


Maryland Assn. of Insurance Agents 
and the District of Columbia associa- 
tion are co-sponsoring an I-Day March 
10 at the Mayflower Hotel, Washington. 
Greater Washington Insurance Field 
Club and the local managers associa- 
tion and women’s club are cooperating 
in the project. 

The program will be conducted by 
Merrett-Adams, sales training specia- 
lists. 
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Ind. Health Agents 
Hold Sales Congress 
At Indianapolis 


(CONTINUED FROM PAGE 7) 
middle-income prospect,” he warned. 
“If we don’t. the government will.” 
There is an optimistic outlook in this 
market because of the movement of 
the non-buying “blue collar” workers 
into the “white collar” class brought 
about by automation. 

The new social security regulations 
concerning disability income will be as 
much of a booster to health insurance 
sales as the original social security was 
to the life business, he said. To illus- 
trate the importance of the business 
insurance market, he said almost 50% 
of his company’s A&S applications 
were key man disability sales, and the 
need for partnership health coverage 
is becoming a more widely recog- 
nized need than ever before. 

Mr. Gove built his talk around a 
survey conducted by .Minneapolis- 
Honeywell attempting to establish the 
most successful sales sentences that 
could be found. He said the most pow- 
erful sentences that can be used to 
lead to a close (and with adaptations 
as usable in selling insurance as any- 
thing else) are: 

—“I have a gift for you.” 

—‘What do you think?” 

—‘Don’t worry; I’ll handle the de- 
tails.” 

—‘Others did this; they told us so.” 

—“TI’d like to suggest.” 

—‘After you buy... .” 

Armed with these basic ideas, Mr. 
Gove contended, fear is virtually elim- 
inated, because preparedness is the 
antidote of fear. 

An added attraction at the meeting 
was an informal discussion by Com- 
missioner Harry E. McClain, in which 
he pledged continued cooperation with 
the Indiana Health Underwriters Assn. 

Weymouth Fogelberg, Indianapolis 
Life, Indianapolis, was general chair- 
man. 


N. C. Approves Deviations 
By Government Employees 


Commissioner Gold of North Caro- 
lina has approved two deviations by 
Government Employees. One is for 
25% on fire, allied lines and extended 
coverage on dwellings and contents. 
The other is for 15% on homeowners. 

However, he refused to grant a re- 
quest for permission to use an install- 
ment premium payment plan in con- 
nection with the above lines, on the 
grounds that there is no provision in 
the deviation section of the statutes 
for such a plan. 


Toledo (O.) Agents Elect 


Robert W. Greene has been elected 
president of Toledo (O.) Assn. of In- 
surance Agents. Paul B. Brooks was 
named ist vice-president; James F. 
Gilger, 2nd vice-president, and How- 
ard W. Adkins, secretary-treasurer. 


St. Paul F.&M. Expands Its 
Engineering-Audit Department 

_ St. Paul F.&M. has expanded its 
engineering-audit department and 
made the following appointments: 
John W. Hawkins as safety engineer- 
ing-premium audit supervisor at Bos- 
ton with Douglas C. Dewar as his as- 
sistant; Howard G. Hovland as safety 
engineer-premium auditor at Albu- 
querque, to assist William A. Roe, 
supervisor; Thomas A. Rieder as au- 
ditor at Baltimore to assist Supervisor 
Ronald A. Nelson, and Ralph N. Walz 
as safety engineer-premium auditor at 
Fargo, N.D. 
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Agents Spell Out 
Watchful Waiting 
Policy On Cal-Vet 


(CONTINUED FROM PAGE 7) 
president Harry Schroeter made the 
southern tour, and Secretary-Treasurer 
Gleeson Payne handled the northern 
part of the state. 

The officers also reported briefly on 
the legislative outlook for 1961. About 
100 bills which involve insurance al- 
ready had been introduced in the legis- 
lature, most of which pertain to work- 
men’s compensation and unemploy- 
ment compensation disability and point 
towards increased benefits and higher 
rates in these fields. 

The officers commented on the im- 
portance of the association’s legislative 
“key men’’—individual agents who per- 
sonally know state legislators and who 
are qualified to express the producer’s 
point of view on pending insurance 
legislation. 


Continue Negotiations 


Discussing reports of lending insti- 
tutions’ captive insurance agencies, 
the officers said the association will 
continue to negotiate with officers of 
California Savings & Loan League in 
an attempt to reach a “completely 
workable arrangement.” It was sug- 
gested that the producer point out to 
his insured that he is prepared to han- 
dle entire insurance accounts while 
these captive outlets are operating 
only as sidelines to other business ac- 
tivities. 

The officers reiterated their belief 
that continuous policies and _ direct 
billing can only bring long-range harm 
to the American agency system. These 
devices, they added, simply are not 
bringing the economies of operation 
which the companies had hoped for. 

Concern was expressed at the in- 
creasing use by companies of “gim- 
micks” as means to reduce commis- 
sions. Examples cited were the new 
public and institutional property plan, 
the special auto policy, the 1959 home- 
owners and direct-billed policies. Not 
only are commissions reduced on some 
of these policies, they pointed out, but 
commissions often are based on lower 
premium figures. 


Urge Firm Resistance 


They recommended as the _ best 
course of action that the individual 
agent be firm in resisting these cuts 
while negotiating with his companies. 
With widespread individual reaction, 
the producer’s negotiating strength 
will be increased on an industrywide 
basis, they said. 

Regarding the still-pending suit of 
California League of Independent In- 
surance Producers against six insur- 
ance companies, the officers reaffirmed 
that the league is “fully prepared to 
fight this to the wire.” 

The national advertising program is 
“under full steam” in California, the 
association leaders reported. They 
urged members to get behind the pro- 
gram’s “Big Difference” theme locally 
in order to enhance individual agency 
tie-ins with national and regional ad- 
vertising of the Big “I”. 


Zurich Makes Two Changes 

Zurich has promoted Robert J. Wei- 
mar, senior underwriter at Milwaukee, 
to supervising underwriter there, and 
Eldon L. Sheets has joined the company 
as supervising underwriter at Kansas 
City. Mr. Weimar was an underwriter 
of Continental Casualty in Milwaukee 
for four years before going with Zurich 
in 1960. Mr. Sheets was a supervisor 
and casualty manager for 10 years of 
American in Kansas City. 
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HeNATIONAL UNDERWRITER 


Analyzes Handling Of Blanket Excess 


(CONTINUED FROM PAGE 10) 
ments which reduce the interest of 
the underwriter to a modest net line. 

The large unit has the appearance 
of a desirable arrangement, and often 
is eagerly accepted as an uncompli- 
cated method of putting together an 
excess insurance program, as opposed 
to the practice of layering the cover- 
age through the use of several markets. 
This is by no means considered to be 
a prudent practice by all insured and 
producers, and North America has for 
many years advocated the layering 
system as a means of fostering the 
long-range stability of the market, 
Mr. Gillespie declared. 

The more serious the catastrophe 
exposure involved, the more conserva- 
tive should be the limit of liability 
entrusted to the individual insurer, in 
his view. 

Turning to foreign operations, Mr. 
Gillespie noted that during the 1950s, 
American industry went abroad with 
enthusiasm. In 1950, so-called direct 
foreign investments in petroleum, man- 
ufacturing, mining, utilities, and other 
industrial enterprises amounted in the 
aggregate to about $12 billion. But, by 
1959, these investments had risen to 
about $29.7 billion. It is expected that 
the figure will reach $32 billion when 
1960 has finally been tabulated, an 
increase of about 175% in the 10 
year period. 

Economists, Mr. Gillespie observed, 
can give as many different opinions 
as can insurance men on the effect of 
this exodus of U.S. capital, but one 
thing on which all underwriters of in- 
ternational risks agree is that this 
amazing upsurge in U.S. foreign in- 
vestments has called for interesting 
and challenging insurance ventures. 


Centralized Programs 


While American firms were engaged 
in the development and extension of 
foreign entanglements, he declared, the 
procurement of necessary insurance 
more often than not escaped the spot- 
light and was entrusted to manage- 
ment at the sites of operations. Under 
these circumstances, insurance was 
arranged according to local practices 
and the “inspiration” of individual 
judgment. Where the capably man- 
aged insurance department in the U.S. 
was not granted jurisdiction as in- 
dustry went abroad, it has been Mr. 
Gillespie’s observation that the for- 
eign and domestic programs lack con- 
sistency and do not share a common 
objective. 

A fresh start he continued, is being 
made in a growing number of cases 
by touching base with the American 
insurance program and extending it to 
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the maximum possible extent through- 
out the world. Of course, qualifying 
policies are needed in many areas, but 
it is comforting indeed to business 
management to know that coverage 
concepts and patterns to which it has 
become accustomed at home, can be 
depended upon to be present in case 
qualifying policies, or other policies 
carried locally for business reasons, 
turn out to be inadequate. While the 
rate of increase in American invest- 
ment abroad shows signs of moderat- 
ing, he believes the trend toward cen- 
tralized management of worldwide 
insurance programs will accelerate 
during the next few years. 

Mr. Gillespie said that American 
insurers are throwing off a number 
of self-imposed restraints and are 
coming to a realization of the un- 
limited potential of the world market. 
He thinks there are exciting and re- 
warding years ahead for those willing 
and ready to accept the challenge of 
a freer and more competitive market. 


Mackall To Give Course 


The surety bond lectures given for 
some years by Luther E. Mackall, re- 
tired vice-president of National Surety, 
will be offered again this year in Los 
Angeles, March 20-24; Fresno, March 
27-31; San Francisco, April 3-7; Sac- 
ramento, April 10-14; Portland, Ore., 


April 17-21; Seattle, April 24-28; 
Minneapolis, May 1-5, and Chicago, 
May 8-12. 


The one-week course covers in eve- 
ning lectures the general principles 
and practices usually followed in surety 
underwriting as well as the special 
underwriting features of several class- 
es of bonds. 

Registration may be made by letter 
to Mr. Mackall at 111 East 80th Street, 
New York 21, N.Y. The course is given 
under the auspices of Surety Bond 
Institute, headed by Mr. Mackall, and 
a certificate from the institute will be 
awarded to those who pass the test 
given at the conclusion of the course. 


Heller Named At Cleveland 


Great American has appointed Rob- 
ert Heller casualty special agent at 
Cleveland. He will work under the 
supervision of Manager David Zeiser 
in the servicing and development of 
casualty operations in northern Ohio. 


Fire Chiefs Name Marx 


International Assn. of Fire Chiefs 
has appointed William B. Marx to its 
headquarters staff in New York. He 
was for five years a field engineer 
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with New York Fire Insurance Rating 
Organization in Syracuse. Prior to that 
he was with the New York state divi- 
sion of safety in Albany a number of 
years and previously was _ assistant 
chief of the Middletown (N.Y.) volun- 
teer fire department. 


Three Named V-P 

John Curtis has been promoted to 
vice-president of Houston Fire & Cas- 
ualty, and John Dorsey and C. E. Mc- 
Callon have been promoted to assistant 
vice-presidents. Frederick Holcomb has 
been elected secretary. 
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Trinity Universal 
Premiums At Record 


Trinity Universal in its 35th year, 
and its affiliate, Security National, at 
Dec. 31 had assets of $53,774,849 and 
surplus to policyholders of $14,409,128. 
Combined premium volume in 1960 was 
$30,640,552, a record. 

Northern of New York has filed a 
comprehensive motel policy in Louisi- 
ana. General of Seattle has filed a 


combination motel policy. Both have 
been approved. 
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Editorial Comment 


Pass A Law, Save The Commission 


From time to time bills are intro- 
duced in legislatures to enable state 
governmental units, some or all of 
them, to buy their insurance direct, 
without going through or paying a 
commission to, agents or brokers. The 
tenor of these bills is pretty much the 
same. It is either implied or stated 
that these buyers don’t get any serv- 
ice for the money they spend on com- 
missions. 

One such bill has been introduced in 
New Jersey. It would permit munici- 
palities and school districts to act as 
their own broker or agent and save 
the money represented by commissions. 
A bill also has been introduced in 
Pennsylvania requiring that all in- 
surance purchased by that state or its 
agencies be bought directly from in- 
surers, with the commissions going 
to a student loan fund for scholarships. 


Very likely more effort will be made 
along this line. 

Undoubtedly the service delivered 
by producers on coverage effected 
for governmental units varies from 
place to place and from producer to 
producer. But even when it is the 
minimum of doing the paper work, 
keeping coverages somewhere near 
the value exposed, checking values, 
keeping track of changes in properties 
and exposures and in the rules and 
laws under which these units operate, 
and answering questions, it is worth 
something. 

The amount may be debated, but 
the implication or outright contention 
in such proposals is that this work is 
worth nothing, it. can be done without 
adding employes, files, offices, or un- 
dertaking any other expense at all. 
This is, of course, silly —K.O.F. 


Merit Rating Assigned Risks 


At first blush, application of merit 
rating to assigned risks in New York 
sounds like something out of Alice in 
Wonderland. The so-called clean risks 
in the New York plan have produced 
a loss ratio higher than the risks sur- 
charged for traffic violations and ac- 
cidents. Yet at insurance department 
insistence, the special discount of 10% 
in merit rating for three years of ac- 
cident-free driving will apply to the 
assigned risk, along with the discount 
for compact cars, just as they do to 
the risk insured in the voluntary 
market. 

However, on second look there may 
be some benefit here. At least the 
new plan should answer the criticism 
that many risks are assigned that don’t 
belong in an AR plan. The provision 
of a “merit” for a risk that hasn’t been 
able to get insurance in the voluntary 
market will be so illogical that he may 
be promptly taken back by the volun- 
tary market and thus removed from 
the assigned risk population. One of 
the objectives of all hands is to get 
these populations down. 

Perhaps the application of a merit 


rate to assigned risks will do no more 
than make the range from lowest to 
highest rate in the AR plan slightly 
wider. In a way, the assigned risk plan 
has become an indicator of the condi- 
tion of the auto liability business in a 
state. The inadequacy of rates is 
promptly reflected in a rise in ARs. 
Anything that results in reducing the 
number of assignments probably is a 
good thing. 

In that connection, the applications 
for assignment in the New York plan 
were 20% fewer in the last quarter of 
1960 than in the same period of 1959. 
Why? No one knows for sure, but sev- 
eral reasons are suggested. One is 
that, according to brokers and agents, 
the market already had loosened up. 
For another thing, under the revised 
AR plan rules adopted last August, the 
insurer gets an AR credit by volun- 
tarily insuring a 2C risk. Third, the 
plan closed its counter in downtown 
New York City so that it is not so easy 
for the runners to get service—they 
had developed quite a business in run- 
ning applications to the counter from 
all over the state—and as a conse- 


quence producers are working harder 
to get risks voluntarily insured. 

Merit rating ARs will be watched 
with close interest by everyone to see 
what effects it has—K.O.F. 





Personals 


Bernard H. Baum, director of Conti- 
nental Casualty’s organizational analy- 
sis department, has been named a 
winner of the business administration 
and social science doctoral dissertion 
competition sponsored by Ford Foun- 
dation. His dissertation on “Decentral- 
ization of Authority in a Bureaucracy” 
was one of five selected by the foun- 
dation for publication and distribution. 
He received his Ph.D in sociology from 
University of Chicago in 1959 and 
joined Continental Casualty the follow- 
ing year. 


William H. Bradshaw, partner of 
Bradshaw Insurance agency, Delphi, 
Ind., has been elected president of 
Delphi Chamber of Commerce. 


George H. Parker, who retired a few 
months ago as manager of Kentucky 
Inspection Bureau, and Mrs. Parker 
are on a Caribbean cruise. 


Craig Thorn Jr., Hudson, N. Y., and 
C. W. Sulier, Lexington, Ky., have 
been elected directors of Excelsior. 
They have been members of the com- 
pany’s advisory council, comprised of 
leading agents. Mr. Thorn was presi- 
dent of New York State Assn. of In- 
surance Agents in 1957-1958 and since 
1959 has been state national director. 
His agency dates back to 1860, and 
Mr. Thorn has been active in it since 
1931. Mr. Sulier is also vice-president 
and director of Lexington Federal 
Savings & Loan Assn. He is the found- 
er of and remains active in the Good 
Turn Club, a non-profit organization 
devoted to helping Lexington residents 
find jobs. 


Deaths 


RICHARD D. NASH, who operated 
an agency in the Chicago Loop since 
1924, died. 


BURR F. GONGWER, 64, vice-pres- 
ident at New York of Firemen’s Mutu- 
al and Union Mutual of Providence, 
died at Palm Springs, Cal. He had lived 
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at Scarsdale, N. Y. He had been vice- 
president of the Firemen’s companies 
since 1925. He was president of Union 
Associates of New York and a direc- 
tor of the New York brokerage firm 
of Murray, Vander Poel & Baker. At 
one time he published a news service 
in Columbus, O. He entered insurance 
in 1917 in Providence. 


LOUIS COHEN, 70, Louisville agent, 
died. 


MARCUS T. PERRY, 76, retired 
secretary-treasurer of John A. Whal- 
ley Co. general agency of Seattle, died. 
Born in Ireland, Mr. Perry had been 
with the agency 49 years. 


JEPTHA B. BRIGHT, 60, agent at 
Shelbyville, Ky., died of a heart at- 
tack. 


F. B. AYER, 87, president of the 
Fred P. Thomas Co. agency of Cleve- 
land, died. He began his career in in- 
surance as an office clerk with the 
Fred P. Thomas Co. on May 1, 1903. In 
1908, when the agency was incorpo- 
rated, he became vice-president. Mr. 
Ayer was a past president (1918 to 
1920) of Insurance Board of Cleveland. 





Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. La Salle St., Chicago, Feb. 28, 1961 





























Bid Asked 

$ $ 
PE GRITS oi voasississcscescissncsesssccss 124 128 
a nee 102 104 
American Equitable ... 23 2412 
American Newark 29% 30% 
American Motorists _ ...........00. 17 184 
Boston scghalepialetbneahatoussa 33% 34% 
Continental Casualty ..........cccc00 99% 101 
Crum & Forster 82 85 
IIL ciskcacssensssorteres 64% 66 
Fireman’s Fund 614% 63 
PIE IRS Sisencescaseascsssavieinseseabnerecess 127 132 
Glens Falls 38% 40 
Great AMEPICAN ...0.....cccccccssessesssecere 58% 59% 
TEIN IID scscascezecescceenestevessnerisins 66 6712 
NI iisiatipihsstdetnarensgniinctnitstictsmsiiriias 46% 48 
a A. Pepe 63 64 
Ins. Co. of No. America 88 90 
| ES 34 35% 
Maryland Casualty 44 46 
Mass. Bonding 42 4312 
National Fire .. 134 128 
PUMCIOMRAL TION cicccsccciccssccssesvesccocscees 45 461 
New Amsterdam Cas. ............ 65 66% 
New Hampshire. ..............:ccccsesseseees 55 57 
ID MI ict aoa caincnseunlienceeinigiih 42% 431% 
Ie IIE csccseesvicosascovtcsentcbeginens 29 31 
PINs A RIINIR  ecessaisnsseniprestedeteesaneens 88 90 
I. IIIS... Giassasabasiireonsssciascannesaeeire 20% 21% 
PD. Coat, OE FR. Re ssccaseiccscecsceces 23% 25% 
SINE. eéssausnietsdnctcincancshbvdenssecsonnnsiale 59% 61% 
A ah SRR Ronreperemoero aes 70 72 
Springfield F. & M.. .......ccccceeeee 38% 40 
Standard Accident... 57% 59 
TREN. .  Gatasinsstnicciseinsteracenunvedienes 104% 106 
I ES AE INL. ~ Disatshbessssdcncsonnaronecenene 50% 52 
U. S. Fire 34% 35% 





Ask Bidding For ARs And 


Reasons For Cancellations 


A bill has been introduced in South 
Carolina that would require the high- 
way department to advertise for bids 
on liability for all assigned automobile 
risks. The successful bidder would be 
required to write the risks at a uni- 
form price. Cancellation would be per- 
mitted only for non-payment of pre- 
mium. 

A joint resolution has been introduc- 
ed calling for a study of compulsory 
annual motor vehicle inspection. 

Another South Carolina bill would 
require insurers to furnish applicants 
reasons for failure to renew or for 
canceling such policies. Failure to 
supply such reasons on demand of the 
motorist would result in cancellation 
of the company’s license. The insurer 
would not be held liable for any state- 
ments of this kind made to insured. 
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Bid Prices Of 
Insurance Stocks 
Show Big Gains 


February went out like a tiger for 
insurance stocks. On Tuesday, the last 
day of February, there was a secon- 
dary offering of 218,000 shares of 
Aetna Life at 102 through Morgan, 
Stanley & Co., as principal under- 
writers. This “went out the window.” 
Many buyers were disappointed and 
the stock closed at 102%. This had an 
exhilarating effect on the entire list. 

The following tabulation of bid 
prices of about 125 insurance issues at 
Feb. 28 is furnished by Cartwright, 
Valleau & Co., Board of Trade Build- 
ing, Chicago. Along with these are 
shown (on a basis adjusted for stock 
dividends and stock splits) the com- 















































parable quotations at Dec. 31, 1959, 
and June 30, 1960. 
Company 12/31/59 12/30/60 2/28/61 
BI, GB, cxisscsesecsctrens 805% 96 124 
Aetna Fire ...... 76 91% 102% 
Aetna Life ....... 8512 974 102% 
Agricultural ..... 28 31% 3412 
All Am. L. & C 10 81% 9% 
American. .......... 26% 27% 295% 
Am. Equitable 18% 19% 23% 
Am. General ............... 33% 30% 39 
American Home ......... 40 41 45 
Am. Motorists ............ 14 17 17 
Am. National 85% 1% 11% 
SS ene 422 41 46 
Bankers Nat. Life 19 22 28% 
Bankers & Ship . 57 55 57 
Ben. Std. Life ..... 15% 15% 18% 
TE cicicsntexentarieaees 33 31% 33% 
EE. J cians. eactinenine 40 42% 53% 
Cal.-West States ........ 56% 50%. 614 
NINES sesstesincsentcinnebeen 34 32% 34 
COT  ccincersensecncesee 33 37 53 
Commonwealth Life 21% 21 25% 
Conn. Gen. Life ...... 354 400 450 
Continental Assur. .. 155 180 220 
Continental Cas. ...... 72 87% 100 
eS nee 54% 56% 59 
Corroon & Reynolds 14% 15 18 
CHOTA TEDD csccveiccssssorsse 167 225 250 
Crum & Forster ...... 68 72 83 
Employers Reins. ...... 53 61% 63 
Empl. Group Assoc. 36 39% 42 
Farmers Und. Assn. 35 42 50 
[| SEE 5312 57% 6414 
(2 Qe 50 4814 61 
Fireman’s Fund ......... 51% 53% 61% 
Franklin Life .............. 77 76% 93 
General Am. Corp. .. 170 157 165 
General Reins ............ 91 121 127 
Glens Falls ............ ; 34 39% 38% 
Government Empl. .... 88 89 91 
Govt. Empl. Life . 59% 6414 70 
CORE Ie. cxcrsrcrcicin 43 492 59 
Grt. Am. Life Und. .. 680 770 900 
Grt. Southern Life. .. 83 69 73 
Great-West Life ....... 344 395 510 
(  &_ RRRBRERUSERER CEN 40 36% 36 
Gulf Life a 20% 18% 22 
Hanover 3942 42% 46% 
Hartford Fire ins 50% 57% 66 
Hart. Steam Boiler .. 86 42 91 101 
MIL sodiacosivinesiereeivesies 53 63 63% 
Ins. Co. No. Am. ........ 65 77 89 
Ins. Shares Cert. .... 291 34% 371% 
Interstate F. & C. .... 15% 14% 1612 
Jeff. Std. Life 48%, 42 50 
sapidaiciate 35 34 33% 
1420 1340 1580 
ee et 33 3912 
Liberty Natl. Life .... 62% 581 68% 
is {ea 22 16% 18% 
Life Companies .....0.0 0 ccc 13% 125% 
jp SRR e 48 54 6612 
Life Ins. Investors .. 17.64 17.89 19.65 
Lincoln Natl. Life .... 98 92 100 
Maryland Cas. ............ 36% 365 45 
Mass. Bonding ............. 36% 39 42 
Mass. Indemnity ......... 39% 39% 45 
Mass. Protective ......... 66 69 85 
Merchants Fire .......... 30% 35 40% 
Midwest Un. Life ...... 36 37% 41 
Monumental Life 57 56% 70 
National Fire ....... 142 123 134 
National L. & A. ....... 115 114% 12612 
National Old Line ..... 15% 15% 23% 
National Res. Life .... 158 148 153 
National Union ......... 36% 4012 46 
Nationwide Corp. ...... 37% 28%, 29% 
New Amst. Cas. ........ 48% 62 6442 
New Hampshire a 51 52 55 
North Am. Life . 14 14% 15 
Northeastern ........ 12 12% 14% 
North Central Co. 20.0 sss 9% 17 
|, eee ee ee 4212 
Northern Ins. ....... 412 41% 412 
Northern Life 136 130 134 
N. W. National .......... 98 88 94 
N. W. Natl. Life . 97 90 93 
Ohio Casualty 2842 24 30 
Old Line Life 72 60 62 
Old Republic .. se 14 14% 15% 
Old Republic Life .... 15% 18% 21% 
ee 58 55 57 
Pacific Indem. ............ 21% 33 37 
Pacific Natl. Life .... 18 15% 23% 
ee 22 22% 2434 
Peoples Life 40 3412 40 
Philadelphia 435% 55 50 
WIENS, . eicrerasentvcasacennstee 8242 83 8912 
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Company 12/31/59 12/30/60 2/28/61 
Prev. WEBR.. .ncccoreecsssee 20% 18% 21 
Provident L. & A. .... 99 81 99% 
Quaker City Life ...... 4634 ae 49% 
Reins. Corp. 19 2142 23% 
Reliance ...........: 461 535 5942 
Republic ........... 28% 27 29 
Repub. Nat. Lif 33 33% 40% 
St. Paul F. & M. 60% 61 70 
Seaboard Surety 43 39 43 
Sa 42 55 57% 
Security L. & A. ........ 381% 33 43 
Sec. Life & Trust .... 59 51% 45 
Southland Life .......... 98 88 95 
Southwestern Life .... 60 53 65 
Springfield F.&M. .... 29% 33 37 
Standard Acc. 5812 472 5734 
Standard Life 60 491% 54 
Transamerica 29 26% 31% 
Travelers ............. 8534 93 105% 
Trinity Univ. Mee” + sada 36 
eee 33% 32 38% 
United Serv. Life ...... 49 60 85 
VU. 8. F. & G 35 41% 50% 
U. S. Fire 28% 302 34% 
U. S. Life 43% 42% 5742 
Universal .... a 22% 284 293% 
Var. Annuity Life ...  ....... 8% 9 
Vol. State Life ............ 55 57 61 
Wash. National ......... 56% 45 5742 
West Coast Life 31% 31 34 
Westchester Fire 29% 3342 36142 
Western Cas. 36% 3854 44 
Wis. Natl. Life . 4042 28% 3412 








Rearden Retiring 
With Christensen 
As Loyalty Chiefs 


William B. Rearden, chairman, and 
Walter J. Christensen, president of 
Loyalty companies, have retired. They 
became eligible for retirement several 
months ago but extended their activi- 
ties in order to speed the integration 
of America Fore Loyalty. 

Mr. Rearden joined Loyalty in 1929 
as manager at Los Angeles. Previously 
he had been an America Fore field 
man in Iowa, Nebraska and Missouri. 
He was appointed 2nd vice-president 
of Loyalty companies in 1934 when he 
became manager of the Pacific depart- 
ment. Later that year he was trans- 
ferred to the home office as execu- 
tive vice-president. He was advanced 
to president in 1956 and was elected 
chairman and chief executive officer 
in 1959. 

Mr. Christensen joined Loyalty in 
1920 and became special agent in Iowa 
and later state agent in Kansas and 
Indiana. He went to the home office 
in 1926 as assistant in charge of the 
fire loss department. He became gen- 
eral adjuster in 1940 and was trans- 
ferred to the underwriting department 
in 1944 as 2nd vice-president. 

When Loyalty’s production forces 
were placed on a multiple line basis 
in 1947, Mr. Christensen was appoint- 
ed vice-president in charge of New 
York and New England. Later he 
was named senior vice-president in 
charge of New York and New England 
and then became senior vice-president 
in charge of underwriting and produc- 
tion for the eastern department. He was 
elected executive vice-president in 1956 
and president in 1959. 


Fuller Has Broader 
National Bureau Post 


Harry H. Fuller, manager of the 
midwestern branch of National Bu- 
reau, has been named to represent the 
organization in its relations with in- 
surance departments in all states. To 
perform these expanded duties he will 
relinquish his present managership as 
soon as a successor is named. 

Mr. Fuller joined National Bureau 
as special representative in the mid- 
western branch in 1951 and was 
named manager in 1952. Before that, 
he had a long and distinguished ca- 
reer. He was with the claim depart- 
ment of Chicago Railways Co. from 
1910 to 1914 when he entered the 
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Comments On The Insurance Field 
From The Investment Dealer’s Chair 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 


Insurance stocks staged another gay rally last Friday after a few days of 
resting. Fireman’s Fund and Great American were especially marked and the 
former closed the week up 3 points at 6114 and the latter up 2% at 5814. USS. 
Life was strong and gained 4 during the week. Other plus signs included Aetna 
Fire, up 4; Federal, 1; Mass. Protective, 3; National Union, 1; Standard Accident, 
2; U.S.F.&G., 2. Insurance Company of North America which often cuts a strange 
pattern on the American Stock Exchange with radical moves in a single day, 
took a dip for a change and was down 5 points in the week. Transamerica acted 
well on the New York Stock Exchange. 

Lincoln National Life began to be traded ex-stock dividend and split at 9914 
bid, which is equivalent to 24834 on the old. Conn. General was down 6. 

Am. National of Galveston continued to gain momentum. It went up a point 
Friday, reaching 11% bid for a time. Republic National Life and Am. General 
of Houston were eagerly sought. Great-West Life continued to advance and 
was 470 bid. United Services Life was a feature: at 84 bid it was up about 5 in 
the week. The market value of the 45,000 shares of this that is owned by North- 
eastern Insurance thus amounts to $3,780,000 or $12.60 for each of the 300,000 
Northeastern shares. The latter was 14% bid. 

Combined Insurance, the Clem Stone whirlwind, is gaining increased atten- 
tion and was 50 bid Friday with little stock available. Life Insurance of Georgia 
was in demand and on Friday was 75 bid with none offered. Life & Casualty 
eased after its recent runup. Kansas City Life continued to be all buyers and no 
sellers, at 1580 bid. This has advanced about 200 points with only a very few 
shares changing hands. BMA at 54% bid with none offered was up 3. 

National Fire is treated in the Feb. 23 Commercial & Financial Chronicle, 
the conclusion being that the stock has leverage and profit potential due to the 
small common share base and the ability to concentrate on classes of insurance 
for which the company best qualifies. Continental Casualty now owns more than 
80% of the 500,000 shares of National and C.C., this writer thinks, appears to 
be in a position to outperform National as a long-term holding due to its mul- 
tiple line insurance strength. National sells at about 140. Its all-time high 
was 149. 

Standard Life of Indiana became active and was 55 bid, which compares 
with recent trades at 50. Attention centered on this one as the result of the 
conference it held recently for those interested in combining the distribution of 
securities via open end investment trusts and the sale of life insurance. 

Consolidated Investment Trust reports elimination of its holding of 17,082 
shares of Continental Insurance. 

DeVegh Investing Co. Inc. reduced its holdings of U.S.F.&G. from 5,000 to 
3,000 shares. 

Rittenhouse Fund eliminated its holdings of 1,000 shares of Home Insurance, 
2,000 New Amsterdam Casualty and 3,000 U.S.F.&G. 

Stein, Roe & Farnham Balanced Fund Inc. increased its position in Aetna 
Fire from 2,800 to 4,500 shares. m 

T. Rowe Price Growth Stock Fund Inc. doubled its holdings of National 
Life & Accident, from 1,000 to 2,000 shares. Income Foundation Fund Inc. 
eliminated its position of 1,600 shares of Hartford Fire. State Street Investment 
Corp. cut down its holdings of Hartford Fire from 33,700 to 28,700. Investment 
Co. of America cut back on Conn. General from 3,500 to 2,000 shares and on 
National Life & Accident from 16,000 to 12,000. Value Line Fund Inc. invested 
in 10,000 shares of National Old Line Insurance. Value Line, the publication, 
has been very high on this one. Value Line Special Situations Fund Inc., stocked 
8,000 shares of National Old Line. Adams Express Co. went into Travelers to 
the tune of 2,100 shares. American International Corp. did likewise, for 1,400 
shares. DeVegh Mutual Fund Inc. eliminated its holdings of 7,000 shares of 
Jefferson Standard Life. George Putnam Fund sold its 5,000 shares of Northern 
Insurance. Pioneer Fund increased its F.&D. shares from 8,000 to 10,000. Domi- 
nick Fund eliminated its holdings of 2,500 shares of Lincoln National. 

Hartford Fire’s ownership of insurance company stocks include: 40,000 Aetna 
Life, 8,000 Hartford Steam Boiler, 200 Northwestern National Life and 25,050 
Travelers. 

Ill. Mid-Continent Life owns 750 shares of Republic National Life and 1,000 
shares of Life & Casualty. 





Cleveland A&S Assn. Hears Bucur 

At its February meeting, Cleveland 
Assn. of A&H Underwriters heard 
Nicholas A. Bucur, attorney and speak- 
ers bureau chairman of National Con- 
ference of Christians & Jews, speak on 
“Prejudices.” 





claim division of Zurich. He was 
placed in charge of the agency depart- 
ment in 1917, advanced to assistant 
U. S. manager in 1928 and to deputy 
manager in 1935. He retired from the 
Zurich group in 1950. 

Mr. Fuller has been unofficial pho- 
tographer for National Assn. of Insur- 
ance Commissioners for 40 years and 
has been cited on a number of occa- 
sions for his excellent photography 
which comprises a pictorial history of 
NAIC meetings. 


Nationwide Appoints Milleson 

Nationwide Mutual has appointed 
Arthur H. Milleson associate director 
of public affairs. A Nationwide agent 
for 15 years, he has been a clerk in 
the Ohio general assembly and a 
four-term member of the Ohio house 
of representatives. 


National Indemnity Has Gains 

National Indemnity of Omaha in- 
creased its assets in 1960 by $1,750,- 
163. Policyholders’ surplus increased to 
$2,929,743. 


The Green Bay, Wis., office of Gen- 
eral Adjustment Bureau has been 
moved to 518 Doty Street. This is the 
regional office for upper Wisconsin 
and the northern peninsula of Michi- 
gan, with W. H. Barnes, regional man- 
ager, in charge. 
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Claims vs N. Y. UM Fund Rise, Seek Way To Simplify Handling 


(CONTINUED FROM PAGE 2) 
accident, by uninsured out-of-state 
drivers, and by hit-and-runners. 

Faced with mounting claim loads, 
the insurer-members of MVAIC would 
like to handle claims against the fund 
with their own claims personnel. They 
do this under the UM endorsement 
in other states, whether the endorse- 
ment is optional or mandatory. The 
companies estimate that they would 
be able to do a much better job of 
claim handling and save a substantial 
portion of the 7.5% for unallocated 
claim expense, perhaps as much as 
$500,000 a year. 

The New York law presently re- 
quires the fund to handle its own 
claims. This constitutes, in many cases, 
duplicate work and staffs. Companies 


and company organizations may spon- 
sor during this session of the legisla- 
ture an amendment to change the law 
to permit companies to use their own 
claim personnel to process claims 
against the fund. If introduced, the 
legislation will be backed by Assn. of 
Casualty & Surety Companies, Amer- 
ican Mutual Insurance Alliance, Assn. 
of New York State Mutual Casualty 
Companies, and National Assn. of In- 
dependent Insurers, which represent 
all the automobile insurers doing busi- 
ness in New York. 

The legislature in two previous ses- 
sions passed such legislation. However, 
the insurance superintendent asked the 
governor to veto the measures appar- 
ently because of the possibility of a 
conflict of interest. He wanted more 
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65 years ago, local fire insurance agents formed their 
national association. It is now known as National 
Association of Insurance Agents. 
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time to study the workings of the 
fund and the UM endorsement. He 
has now had two years to do so. 

It is interesting to note that under 
the present law there are many more 
actual cases of conflict than would 
be the case if the law were changed. 
For example, a passenger in an in- 
sured car is injured because of a col- 
lision with an uninsured car. The 
company covering the insured car 
sends its adjuster out to talk to the 
injured passenger. Similarly MVAIC 
sends its adjuster out to talk to the 
injured passenger. In the proper de- 
fense of their respective interests each 
adjuster may say that it is the other 
party who is at fault. If the company 
issuing the liability policy to which 
the MVAIC UM endorsement is at- 
tached handled the whole matter, a 
satisfactory conclusion could’ be 
reached much more rapidly. The lat- 
ter situation obtains in all other 
states where the UM endorsement is 
issued and even as to New York risks 
this is how the matter is handled when 
the accident occurs outside the state 
and the New York insured has pur- 
chased voluntary UM coverage. 

When the endorsement was volun- 
tary in New York in 1955, 1956, 1957, 
and 1958, companies dealt with their 
own insured on accidents. All of the 
cases in those years were handled 
without any claim that insurers in any 
way abused the special relationship 
they had by reason of the confidence 
imposed by a claimant in his liability 
insurer. In none of the other states is 
an insurer prevented from proceeding 
to deal with its insured in the usual 
manner. 


Fears Of Conflict 


Those who thought a conflict of 
interest might develop envisioned sit- 
uations in which insured, in reporting 
an accident under his liability cover- 
ages would, not knowing the other 
party was uninsured, give informa- 
tion to his insurer which, when lack 
of insurance later was discovered, 
could be used by the insurer to deny 
recovery under the UM endorsement 
on the theory that he was partly to 
blame for the accident. 

It is theoretically possible under 
certain conditions that the uninsured 
motorist would present a claim the 
company would be obligated to defend 
or pay on behalf of its insured, and 
the company would also receive a 
claim from its own insured under the 
UM endorsement on the theory that 
the uninsured person was liable for 
the accident. 

In practice there has been no con- 
flict of interest, it is pointed out by 
those who have worked the most 
closely with the fund and who have 
watched the UM coverage in other 
states. Since the endorsement was in- 
troduced in 1955 it has been sold all 
over the country. So far there has 
been no allegation of undue advantage 
taken by the insurers. 

One advantage of company handling 
of claims is speed. The average fund 
case is more than 50 days old when 
the fund is notified. The average lia- 
bility claim is reported to the insurer 
11 days after the accident. The typical 
case is reported within a week or so. 
If the company could handle the UM 
claims along with liability claims, 
many of them would be closed in a 
period that would elapse under the 
present system before the fund even 
heard of the occurrence. 

Company handling is less confusing 
to the public. Insured must deal not 
with his own company but with the 
fund, of which he may never have 
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heard, and which has detailed require- 
ments as to notice and proof of loss 
He is compelled to retell the story of 
his accident and resubmit the same 
documents. In many instances claim- 
ants have reported UM claims to 
their own insurers in the belief this 
was all that needed to be done; con- 
sequently, they failed to complete the 
necessary procedures for perfecting a 
claim against the fund. 

Company handling is less expensive. 
The average cost per claim under the 
fund is approximately $1,400. Under 
company administered coverages the 
average incurred cost is approximately 
$1,100. 


Kentucky Field Group 


Broadens Membership 


At the February meeting of Ken- 
tucky Capital Stock Insurance Assn., 
the group voted to broaden member- 
ship eligibility to include casualty 
company field men. This is the twelfth 
field group in the midwest to take 
this step since supervision was as- 
sumed by Insurance Information In- 
stitute. 

Speaking at the meeting were Don- 
ald H. Putnam Jr., Ashland, president 
Kentucky Assn. of Insurance Agents, 
and Walter G. Dithmer, midwest re- 
gional director III. 


Knowlan Elected Director 
Of Harleysville Mutual 


Frank A. Knowlan has been elected 
a director of Harleysville Mutual Cas- 
ualty and Harleysville Mutual to fill 
a vacancy created by the death of 
Irvin A. Reiff. Mr. Knowlan joined 
the companies in 1948 as chief under- 
writer, was elected assistant secretary 
in 1951, and vice-president for under- 
writing and assistant secretary in 1955. 
He has been active in the business 41 
years. 


So. Cal. Marine Assn. 
Schedules Weekly Classes 


Marine Underwriters Assn. of 
Southern California will hold a series 
of marine insurance classes March 6- 
April 10. 

The weekly Monday meetings are 
intended to introduce company and 
agency personnel to current marine 
coverages, including basic underwrit- 
ing. They will be held in the cafe- 
teria of Fireman’s Fund’s Los Angeles 
office. 


Brown To Salt ] Lake City 


New Zealand has transferred James 
G. Brown from Montana to the Utah- 
Idaho field as state agent with head- 
quarters at Salt Lake City. He has 
been with the company since 1948. 


Ill. A&S Forum Holds Case Clinic 

A case clinic was held at the Feb- 
ruary meeting of Illinois A&S Under- 
writers’ Forum at Chicago in which 
members discussed problem applica- 
tions. 
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1960 A Record Year 
For Western Casualty 


Western Casualty and its affiliate, 
Western Fire, had improved earnings 
and new records for premium income, 
assets and surplus in 1960, the 50th 
anniversary year of the Western or- 
ganization. 

Direct premium income was $58,339,- 
696, up from $56,134,673 in 1959. For 
the first time, written premiums ex- 
ceeded $50 million, the exact figure 
being $50,252,736 compared with $49,- 
100,722 the previous year. Earned 
premiums were $47,945,959, an increase 
of $2,978,877 or 6.6%. The combined 
loss and expense ratio was 96.5% com- 
pared with 96.4% the previous year, 
and the underwriting profit margin 
was 3.5%. 

The statutory underwriting profit 
after increase of $2,306,777 in the re- 
serve for unearned premiums, was 
$885,604 compared with $169,609 in 
1959. Net investment income, includ- 
ing minor profits realized from the 
sale of securities, was a record $1,- 
550,838. Net unrealized change in the 
value of the securities portfolio was 
negligible. After applying minor 
amounts of miscellaneous income and 
making provision for contribution to 
employes profit sharing trust and for 
income taxes, there was a statutory 
net income of $1,947,948 compared 
with $1,260,629 for 1959. 

Adjusted earnings, including prepaid 
expense equity in the increase in 
unearned premiums, were equivalent 
to $4.27 per share on the 650,000 
shares outstanding after the 1 for 12 
stock dividend of Oct. 14. This com- 
pared with $4.16 for 1959, adjusted to 
the present number of shares. 

Consolidated assets Dec. 31 were 
$79,392,447, up $5,619,074. Policyhold- 
ers surplus rose $612,481 to a new 
high of $19,619,596, after an increase 
of $5,006,593 in reserve funds and 
after payment of $827,500 in cash 
dividends at the rate of $1.40 per share. 
Stockholder equity, or estimated li- 
quidating value, was $50.78 per share 
on the 650,000 shares outstanding at 
year-end. The comparable figure for 
1959, adjusted to the present number 
of shares, was $48.75. 


Vaughan To Indianapolis 


Crum & Forster has named James 
J. Vaughan special agent at Indian- 
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apolis. He has been with the group 
since 1951 in various underwriting 
capacities, as well as field assignments 
in Nebraska, Missouri, Kansas and 
Illinois. 


No Merger Between CPCUs, 


Cincinnati Area Managers 


A story in the Feb. 10 issue of THE 
NATIONAL UNDERWRITER on a dinner 
meeting of the Cincinnati chapter of 
CPCU and Cincinnati Area Insurance 
Managers evidently misled some read- 
ers into thinking that an amalgama- 
tion of the two associations was 
planned. A series of meetings has been 
arranged with the idea of exchanging 
useful information on insurance cov- 
erages and recent laws, but no mer- 
ger is intended. 


Carson Succeeds Taylor 
At Mill Owners Mutual 


DES MOINES—Harry B. Carson has 
been elected president of Mill Owners 
Mutual to succeed Robert B. Taylor, 
who has resigned to devote his time to 
other business interests. Mr. Taylor 
before going with Mill Owners Mutual 
was Oregon insurance commissioner. 
Mr. Carson previously had served as 
president of the company for 15 years. 

John B. Wise was reelected vice- 
president, and John Hawkinson, and 
Messrs. Wise and Carson were re- 
elected directors. 


Midwest Auditors Hear 


Panel On Sub-Contractors 


At its February meeting, Midwest 
Insurance Auditors Assn. heard a panel 
of three speakers discuss sub-contrac- 
tors. 


Moderated by Robert Earp, Contin-. 


ental Casualty, the panel consisted of 
Mark Bienfang, Travelers; Robert 
Frick, U. S. F.&G., and B. W. Harper, 
Royal-Globe. 


Funkhouser-Moore Names 


Max Benner A Partner 


Funkhouser-Moore Co., general agen- 
cy of Springfield, Ill., has named Max 
L. Benner a partner. There will be no 
change in the general agency’s name. 

The organization has advanced Wil- 
liam E. Hoecker to state agent. 


Named Special In Okla. 


St. Paul F.&M. has appointed 
Robert Lawhorn special agent of south- 
eastern Oklahoma. He will make his 
headquarters in the Oklahoma City 
office and be under the jurisdiction of 
Gordon L. Fransen, state agent in 
charge there. 


Named By N. D. Blue Cross 


William A. Guy, executive director 
of Montana Blue Cross for eight years, 
has been elected executive director of 
North Dakota Blue Cross, effective 
March 1, to succeed Ronald A. Jyd- 
strup who resigned Jan. 1.° 
Geo. F. Brown Promotes Wooden 

Maurice L. Wooden, an accountant 
of Geo. F. Brown & Sons agency, Chi- 
cago, for two years, has been named 
assistant treasurer and manager of the 
accounting department. He replaces 
Miss Sarah Harvey, who is retiring. 


Michigan 1752 Club at its February 
meeting completed plans for a one- 
day agents’ meeting to be held April 
26 at Lansing in the Civic Auditorium. 
The program will consist of three 
speakers and a film by Earl Nightin- 
gale, 





New Handbook Of 
Nebraska Is Published 


A new Underwriters Handbook of 
Nebraska has just been published 
by the National Underwriter Co. It 
provides complete and up-to-date 
information on the agencies, com- 
panies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout 
the state. Copies of the new Nebras- 
ka handbook may be obtained from 
the National Underwriter Co. at 420 
East Fourth Street, Cincinnati 2, 
Ohio. Price $12.50 each. 











Baltimore Adjusters Elect 
Baltimore Adjusters Assn. at its an- 
nual meeting elected Harry Bertier of 
Cummins-Bertier Co. president, Shel- 
don D. Bosley of America Fore vice- 


35 


Stryker New President 
Of National American 


National American has elected Ray 
F. Stryker president, succeeding the 
late Layden W. Ahmanson. 

Mr. Stryker became executive vice- 
president and chief executive officer 
last year. He has been a vice-president 
for 20 years and a director for 16. 

David S. Hannah, who has been as- 
sistant secretary, has been advanced 
to executive vice-president, and Rob- 
ert DeKruif becomes vice-president. 

Continuing in their positions will be 
Chairman Howard F. Ahmanson; Wil- 
liam H. Ahmanson, secretary-treasur- 
er; F. I. Lake, assistant treasurer, and 
F. K. Loftus, assistant treasurer. 





president, Paul J. Green of Calvert 
Fire secretary, and Charles W. Russo 
of American treasurer. 
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Michigan Agents Midyear Draws 600 To Detroit 


(CONTINUED FROM PAGE 2) 
and the turnout at the annual, usually 
held at Grand Rapids, has not equalled 
that at Detroit. 

With only one meeting a year to 
plan for, W. O. Hildebrand, secretary- 
manager, and his first assistant, Jack 
Butterick, will be able to devote more 
attention to legislative, educational and 
public relations activities. Mr. Hilde- 
brand’s status as a diplomatist in 
dealing with the Michigan legislature 
has gained national attention in insur- 
ance circles, while Mr. Butterick is 
already known outside his state for 
his capabilities in education, agency 
procedures and the like. The association 
headquarters also is constantly busy 
turning out a variety of items of a 
helpful nature, the latest of such prod- 
ucts being a reminder to agents of their 
PR responsibilities. (It is illustrated in 
the third column.) 

The unusual esprit which marks 
Michigan association and the stature of 
the organization collectively and its 
members individually results in large 
part from its legislative success and 
outstanding educational program. 

Despite these attributes, the Michi- 
gan association doesn’t score 100% of 
the time. For example, there has 
been friction between the agents’ or- 
ganization and Commissioner Frank 
Blackford from the early days of Mr. 
Blackford’s occupancy of office. As far 
as the agents are concerned, some of 
the most difficult experiences have 
come about from the lengthy delays 
that the new, new homeowners pro- 
gram encountered and more recently 
the institutional and public property 
program, the latter being rejected. It 
has been traditional that the Michigan 


commissioner attend the dinner and 
meeting of the executive committee 
the evening before the sessions begin, 
but this time Mr. Blackford was not on 
hand. He sent a telegram of regrets, 
explaining that he could not attend 
because of the illness of his wife. 

The Michigan agents, despite their 
differences with Mr. Blackford, don’t 
want to see the insurance department 
abolished and made simply a section 
of a new Department of Corporations 
& Financial Institutions as proposed 
by Gov. Swainson on the recommen- 
dation of his advisory committee on 
reorganization of state government. 

The association issued a statement 
pointing out that the Supreme Court 
and the Congress had given the states 
the right to regulate insurance. “Any 
weakening of state regulation of the 
insurance industry will inevitably 
transfer such authority to the federal 
congress with an accompanying pro- 
bable transfer of taxation income,” it 
was noted. 

The statement points out that the 
O’Mahoney subcommittee investigat- 
ing insurance last fall issued a critical 
report on state regulation, one of the 
criticisms being the refusal of some 
states to create a separate and distinct 
department for insurance regulation. 
It is a necessity not only to provide 
separate departmental regulation of 
insurance, but also to place increasing 
importance on the experience and 
knowledge of departmental staffs, the 
agents maintain. 

“In view of the attitude of the fed- 
eral Congress, it would appear that 
retention of the insurance department 
is not a matter of preference but of 
absolute necessity,” the statement 
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says. 

The first appearance in Michigan of 
the Merrett-Adams Training Institute, 
which is changing its name to Adams 
Institute of Marketing, received heavy 
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Any doubt about it? 

You are the insurance profession. 

By constant study and application, your knowl- 
edgeable personal concern for your client's wel- 
fare, your conscientious service to them and to 
the community, and your ethical relations with 
your colleagues will weigh more heavily with your 
public than all of the advertisements in the world. 


Of course, in your Independent Agent briefcase 
you have the names of knowledgeable adjusters, 
fieldmen, and other “professional” insurance 
people. All are witnesses. 


We cannot leave it entirely to the professional 
public relations expert hired by insurance organ- 
izations to interpret the views of our business, 
and to prove to the public our sincere desire to 
give the best possible protection, care and atten- 
tion under all conditions. 


This, then, is your responsibility. 
Any doubt about it? 
MICHIGAN ASSOCIATION OF INSURANCE 
AGENTS 


advance publicity from the head- 
quarters office, and registrations were 
sold separately so that some members 
could attend the one-day session 
only. Nearly 600 seats were laid out 
for the stimulating presentation by 
James T. Adams and William T. Har- 
ris, who played to an ever-increasing 
audience that filled the room to capa- 
city and ended the day on a standing 
room only basis. 


Anderson Speaks 


Without Commissioner Blackford to 
liven up the proceedings at the execu- 
tive committee meeting, the dinner 
proceeded without incident. Brief re- 
marks were offered by William An- 
derson of the NAIA headquarters staff, 
who said NAIA is well aware of the 
contributions made by Michigan, par- 
ticularly by Frank McCaffrey and 
W. O. Hildebrand. 

Association business was conducted 
that night until 11:45. 

President F. Loren Rogers, Ontona- 
gon, presided at all sessions except 
the luncheon, which was handled by 
his vice-president, Stuart W. Doty, 
Grand Ledge. Greetings from the De- 
troit association were offered by John 
P. Hinckley, president, who continued 
the happy tradition of keeping this 
part of the program brief and to the 
point. 

The general session on the final 
morning was given over to Mr. Kelley’s 
talk, which will be reported fully next 
week, a report on the conference com- 
mittee activities by Mr. McCaffrey, and 
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a report on a proposed “credit card” 
for insured that would be used in 
connection with an agent-owned com- 
pany to finance all premiums, by Jack 
Butterick. 

Mr. McCaffrey and Howard Hutten- 
locher of Pontiac, past president, are 
Michigan’s representatives on the con- 
ference committee, the old Carter con- 
ference that was originated as a meet- 
ing between agents and companies by 
the late George Carter of Detroit. This 
year’s gathering in Chicago was “very 
successful,” Mr. McCaffrey reported, 
with 33 items on the agenda, all 
drawn up by the agents the day before 
they meet with the company men and 
at that time also the strategy is laid 
out as to who is going to talk on what 
subject, etc. 

These meetings are becoming more 
and more satisfactory from the agents’ 
point of view, Mr. McCaffrey said. The 
companies are cooperative and are 
obviously desirous of helping the 
agents. 

He mentioned some of the more 
recent successes that can be attributed 
to the conference meetings, at which 
the Western Actuarial Bureau is in 
charge on the company side, with 
many of its executive committee mem- 
bers attending. Among the changes in- 
stituted are extension of business in- 
terruption coverage beyond the time 
needed to restore property, and the 
recognition that publication of multiple 
location rates takes too long and that 
improvement is needed and will be 
made. 

One thing the agents have made 
clear, Mr. McCaffrey said, is that 
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acquisition costs are not to be included 
in filings. If commissions are to be cut, 
the agents should be alerted and given 
a chance to offer their side, he de- 
clared. The companies have agreed to 
do this, but, Mr. McCaffrey observed, 
“sometimes they forget.” 

The agents violently object to filings 
that include any reference to acquisi- 
tion cost, because this can be a means 
of cutting commissions. Once a filing 
like this is made, the company cannot 
pay more commission by law, and the 
agent is deprived of his right to nego- 
tiate his payment as part of a private 
contract. 

The companies are regulated by the 
states very closely, but agents are not 
subject to regulation on their commis- 
sions and they don’t want to be. They 
don’t want commissions to become a 
matter for legislation, Mr. McCaffrey 
emphasized. 

“We were absolutely assured there 
will be no more filings in which ac- 
quisitions are mentioned—absolutely,” 
he reported. 

Later on Mr. McCaffrey indicated 
that one of the reasons the agents are 
not eager to see a change in the prior 
approval provision is that a filing that 
becomes effective without approval 
could include a change in the acquisi- 
tion cost and the agents would have 
no advance warning and no chance to 
do anything about it. 


All-Risk For Public Buildings 


Among the matters brought up in 
Chicago this year was the question of 
why public buildings can’t have some 
sort of all-risk approach. This is under 
consideration by the companies. 

The companies are faced with a 
serious problem on low value dwell- 
ings, particularly in the southern 
states. The better dwellings have gone 
into the homeowners, and the rest of 
the risks are standing out like a sore 
thumb. Mr. McCaffrey said he under- 
stands thousands of homes in the 
$3,000 to $5,000 insurance category are 
producing a loss ratio that in some 
areas is up to 300%, and the companies 
can’t get the rates increased. Many of 
these risks are becoming uninsurable. 
One line of thinking is a minimum 
charge of $10 or $15 plus the rate per 
$100. 

The agents are continuing to battle 
for the right of an insured to rebuild 
on a new site, but Mr. McCaffrey said 
there is a moral hazard involved here 
and no progress has been made. 

Another item on which the com- 
panies indicate they will not budge is 
that of nuclear coverage for dwellings. 

Sonic boom insurance was brought 
up, and Mr. McCaffrey said one 
thought is that Nuclear Energy Pro- 
perty Insurance Assn., with its huge 
resources, may in due course turn into 
a sort of extra hazard pool through 
which sonic boom coverage could be 
offered. Or, a new extended EC may 
be devised to include sonic boom. 


No Ready Solutions 


Outboard motors, swimming pools 
and television coverages under the 
homeowners were discussed, but Mr. 
McCaffrey said there was not much of 
an answer. The agents recognized that 
there are not ready solutions to these 
problems, and those that could be 
adopted immediately would be cumber- 
some for the agents to cope with. 

Joseph C. Finnell of Finnell & Fin- 
nell general agency, Lathrup Village, 
is the originator of the idea of a “credit 
card” for insured, Mr. Butterick com- 
mented in his explanation of this plan. 
This is the agents’ answer to direct 
billing. Mr. Butterick asserted that the 
companies using the direct billing 
approach aren’t doing very much busi- 
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First Package Program For Service Risks Is Launched 


(CONTINUED FROM PAGE 1) 

of broadening the, scope of coverage 
from relatively limited named perils 
protection to considerably broader but 
still named perils coverage, as well as 
numerous new applications of the 
principles of all risks coverage. Pack- 
age policies in current use almost al- 
ways involve some broadening of cov- 
erage. 


History Of Packaging 


For obvious reasons—the large num- 
ber of individual risks of relatively 
lower exposures being the most im- 
portant—package policies and broad- 
ened forms have been put into general 
use first in the dwelling and other 
habitational classes. Improved coverage 
has been made available for risks in 
various other classes such as indus- 
trial, mercantile, public and institu- 
tional, ete. But these programs—the 
industrial property policy, commercial 
property coverage and public and in- 
stitutional—as well as other, some- 
what older contracts such as the manu- 
facturers output, equipment dealers 





ness with it, so that it constitutes a 
“horrible expense” which they would 
be delighted to put out of the way. 

The plan would be to set up a non- 
profit corporation which would be a 
finance company that could lease ma- 
chines and set up a system whereby 
any member agent’s customer (who 
would be identified by a code number 
and would have a credit card either in 
his possession or that of the agent) 
could have all money transactions 
handled through the finance company. 
The agent could receive his full pre- 
mium (and commission) immediately 
and the insured could pay either in 
full at once or on an instalment basis. 
There would be either no charge or a 
quite nominal charge for the financ- 
ing. 

One problem is how to raise the 
money for such an operation. It is 
estimated it takes $45 of cash for each 
$100 financed, and figuring a financing 
ot $500,000, more than $200,000 in 
cash would be needed. This would 
have to be raised either from the 
agents or by means of a loan from the 
companies. 


Wouldn’t Change Procedure 


One of the big advantages is that the 
plan would call for no change in the 
agent’s procedure in dealing with his 
companies. Yet he would have only 
one finance plan to concern himself 
with, not a variety, and it would be 
agent-owned. 

It is estimated that about 80% of the 
business running through such a fi- 
nance company would be fire, and if 
this were the case and the company 
finances it on an instalment basis, 
there would be some income to the cor- 
poration from the difference between 
a full five-year premium paid to the 
company at once and the charge to 
the customer for a five-year instal- 
ment plan. 

The agents evinced a good deal of 
interest in this idea, and further details 
will be worked out. 

Gov. John Swainson was scheduled 
to be the principal speaker at the 
luncheon which concluded the con- 
vention, but he could not attend and 
his place was taken by the Lieutenant 
Governor, John Lesinski. Mr. Lesinski 
was preceded by Robert J. Grow, De- 
troit, general chairman of the 1961 
national advertising program in Mich- 
igan, who described campaign plans 
and showed a descriptive film of the 
1961 advertising. 


floater, jewelers’ block, etc., are not 
really package policies in the sense of 
including liability. 

The new special multi-peril policy 
program of IRIC thus seems very im- 
portant, since it is the first standard 
offering in what can become a very 
important field—package policies for 
service classes. Further, experience 
with this new program could conceivab- 
ly influence the future of package pol- 
icies for still other groups—mercan- 
tile establishments, institutions, etc. 
—some of which now are receiving 
attention from insurers under inde- 
pendently filed contracts. 

The basic contract of the IRIC pro- 
gram is the special multi-peril policy 
that resembles the homeowners. The 
first page consists of a declarations 
section, plus an insuring agreement 
based on that of the standard fire 
policy. The second page, like that of 
the homeowners policy, contains the 
165 numbered lines of the standard 
fire policy. In addition, there are two 
pages of general conditions—some ap- 
plicable to property coverage, some to 
liability, and a number to both. 

The manual for the special multi- 
peril policy program consists of a short 
section of general rules. These, like 
the policy, are basic to the entire pro- 
gram, as planned, and hence are quite 
general. Particular rules, including 
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rating information, for the class—li- 
mited at present to motels—are in 
manual pages captioned “special pro- 
visions section.” Similarly, there are 
forms, endorsements and application 
blanks for the class. According to the 
basic plan, special provisions ‘sections 
will be published for each class to 
which the special multi-peril policy 
program is made applicable, with a 
set of forms, endorsements and ap- 
plications for each class also. 

There are two forms in the motel 
program, both mandatory. These are 
special motel form 100, constituting 
section I, the property coverage, and 
special motel form 101, section II, the 
liability. With one exception, both 
forms must be attached, i.e., both pro- 
perty arid liability coverage are requir- 
ed 

A third form—technically an en- 
dorsement captioned “comprehensive 
crime coverage”—provides optional fi- 
delity, money orders and counterfeit 
paper currency, and depositor’s for- 
gery coverages. This is form 102. 

Other endorsements include a sim- 
plified loss of earnings form; a single 
endorsement providing mercantile open 
stock burglary insurance (somewhat 
broader), or, if desired, theft coverage 
of the same property; a glass endorse- 
ment, for scheduled glass insurance; 
a neon, automatic or electric signs 
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endorsement; an optional exclusion of 
the product-completed operations lia- 
bility hazard; an endorsement to ex- 
tend the liability coverage to include 
personal injury—false arrest, libel, 
wrongful eviction, etc.; an endorse- 
ment insuring liability for guests’ pro- 
perty, providing a species of innkeep- 
ers’ liability insurance; and a pick-up 
endorsement. There are also two ap- 
plication forms—one for basic coverage 
—property and liability—and another 
for risks which desire the comprehen- 
sive crime endorsement. 

The special multi-peril policy must 
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include both property and liability in- 
surance. The property insurance may 
be divided among various companies, 
each writing its own policy. In that 
situation, all but one policy may be 
written without liability coverage. But 
those other policies must indicate the 
company name and policy number of 
the contract which provides section 
II protection. 


Both Must Be Insured 


If the motel is under a single owner- 
ship, both buildings and business per- 
sonal property must be insured. How- 





f* 


WANT ADS 


Rates—$22 per inch per insertien—1 inch minimum—sold in units of half-inches. Limit— 
40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— | 
175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 

L THE NATIONAL UNDERWRITER 


\ 








CLAIMS 
ADJUSTER 


Excellent opportunity for a first-class 
claims man in the Chicago area, 
with one of the Nation's leading 
and fastest growing medium-sized 
Casualty Companies writing Liabil- 
ity and Workman's Compensation 
on large and unusual risks—special- 
izing in Transportation. 


Must have a strong work background 
with a minimum of five years expe- 
rience. 


Company car furnished. All Em- 
ployee Benefits. Attractive starting 
sclary with great potential for fu- 
ture. 


Reply must state full information 
including age, experience, educa- 
tion and salary requirements. All in- 
formation confidential. Submit to 
W-47, National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Ill. 








CLAIMS EXAMINER 


A progressive, midwestern casualty com- 
pany needs a claims examiner, a man capa- 
ble of assuming duties of chief examiner. 
Applicant must be able to supervise claim 
personnel and willing to travel to branches. 
Legal degree required with some experi- 
ence in private practice preferred. Salary 
open, commensurate with applicant's abil- 
ity. Write to W-86, National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Illinois. 





CASUALTY 
ADMINISTRATOR 


A strong underwriting background in all casualty 
lines and management talent are two of the im- 
portant qualifications you'll need to handle this 
top opportunity with a solid, growing organiza- 
tion. As a staff member of management you will 
advise and assist a top level Corporate officer 
in policy formulation and will be responsible for 
the coordination of a multi-state casualty oper- 
ation. Age to 45. Salary $8,400 up. Midwest loca- 
tion. Forward resume of background and educa- 
tion to W-81, National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 








CLAIMS MANAGER— 
ATTORNEY 


One of the South's most progressive Fire-Cas- 
ualty & Life organizations offers an excellent 
opportunity for experienced claims manager. 
Prefer law graduate. This is a top position with 
an old established growing company. Benefits 
include group life, pension and retirement. 
Write to W-78, National Underwriter, 175 W. 
Jackson Bivd., Chicago 4, Illinois, giving name, 
age, education and salary expected. Replies will 
be kept in confidence. 








Casualty 
Underwriters 


Leading stock company has ing in Milwau- 
kee branch office. Because of our expanding 
casualty operation we are also seeking under- 
writers for other locations. If you are seeking a 
greater opportunity with a fine company, write 
in confidence stating experience, personal history 
and salary needs. Write to W-87, National Un- 
derwriter, 175 W. Jackson Blvd., Chicago 4, Ill. 











A FEW GENERAL AGENCIES AVAILABLE 


With stock casualty company in Illinois. Below 
manual rates on most lines including automobile. 
—Surplus lines outside IIlinois—Only reliable 
persons or firms considered—Reply will be kept 
confidential. Write to W-85, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Illinois. 


ever these may be insured separately 
if the ownership is multiple. 

Bodily injury and property damage 
liability coverage is mandatory as to 
all general liability. hazards, not in- 
cluding automobile. Product liability 
coverage is included in the liability 
form, but it is permissible to eliminate 
it by endorsement. 

The property form provides named 
perils coverage: Fire, lightning, wind- 
storm, hail, explosion, smoke damage, 
vehicle and aircraft damage, falling 
objects, riot and civil commotion, van- 
dalism and malicious mischief, collapse 
of buildings (including parts of build- 
ings), glass breakage, water damage, 
and sprinkler leakage. 

Theft is not an insured peril, though 
available optionally. Also very impor- 
tant, the EC perils are subject to the 
same limiting provisions as those of 
EC as used in most territories, plus 
at least one new limitation—an express 
exclusion of “sonic boom.” Unlike the 
homeowners, the motel form does not 
eliminate the need for a boiler and 
machinery policy. 

There are two major divisions of 
insured property, A, buildings, and 
B, personal property. The latter is re- 
ferred to as “business personal pro- 
perty.” Sometimes, the owner of the 
motel or a manager will have living 
quarters in the motel. Though there 
is no express exclusion to this effect, 
the policy apparently does not cover 
strictly personal property, i.e., pro- 
perty which is not “business personal 
property.” 


Personal Property 


Some of the independent motel forms 
either cover personal property of the 
owner or manager expressly or pro- 
vide a special endorsement for this 
purpose. Though the new standard pro- 
gram contains optional endorsements 
with which to provide broad form per- 
sonal theft coverage for insured or a 
resident manager, as well as compre- 
hensive personal liability insurance for 
such persons, there is no rule or en- 
dorsement governing fire and allied 
lines insurance on their personal pro- 
perty. In most states, coverage can 
be written under homeowners form 
4, the contents broad form, and, of 
course, there is no prohibition of a 
fire policy with either a conventional 
or broader form covering household 
contents and other property. 

The new form includes two deducti- 
ble clauses, similar to those of the 
homeowners program. The first ap- 
plies to windstorm and hail damage to 
buildings, structurés and personal pro- 
perty in the open. The second deducti- 
ble applies to all perils except fire 
and lightning. It is also inapplicable to 
windstorm and hail damage to build- 
ings, structures and personal property 








Insurance Analyst for Boston 


New York consulting firm. Appiicant to 
join our staff. Knowledge of property and 
casualty lines essential as well as ability 
to survey insurance schedules and prepare 
written reports, principally for large corpo- 
rate risks. Salary and profit-sharing ad- 
justed to qualifications. Write to W-9, 
National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 








POSITION OPEN 


For a young man 28-35, married, preferably with 
children. Position with and ownership in a Local 
Agency located in Northern Illinois with a pre- 
miu. income of approximately $400,000. CPCU 
designation required, leaning towards casualty 
lines. Experience and ability mandatory. Good 
starting salary and respectable bonus. Write to 
W-77, National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 








Executive Type Salesman experienced as Agent, 
Asst. Sales Mgr. and General Agent desires 
connection with company who issues a profit 
sharing type policy or variable annuity contract. 
New territory no problem if proposition is at- 
tractive. Available 5/1/61. Write to W-83, Na- 
tional Underwriter, 175 W. Jackson Blvd., Chicago 
4, Illinois. 








CLAIMS MANAGER—SOUTHERN CALIFORNIA 
Multiple line casualty company offering excel- 
lent Home office opportunity and salary to man 
with broad experience in technical claims super- 
vision and general claims administration. Must 
have successfully handled job on similar level. 
Some legal training preferred. Send complete 
resume. Box W-74, National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 








WANTED 
FIRE CLAIMS EXAMINER 
Aggressive multiple line company located in Des 
Moines, lowa needs man under 35 with 4 to 5 
years fire claims experience. Salary commensu- 
rate with qualifications. An excellent opportunity 
for the right man. Write to W-75, National Un- 
derwriter, 175 W. Jackson Blvd., Chicago 4, Ill. 








UNDERWRITER—MINNESOTA 
Experienced compensation, general liabil- 
ity. Fine opportunity. Minneapolis branch 
office large national company. Apply to 
W-76, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Illinois. 








Adjuster Available 
Fire and Marine background. Ten years ex- 
perience. Midwest preferred. Mid-thirties, 
family. Write to W-79, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 
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in the open, since the first clause 
takes care of that property. The wind- 
storm and hail deductible follows local 
rules—being optional or mandatory, 
depending upon the practice of the 
fire rating organization involved. De- 
ductible No. 2 is optional and may be 
waived for an additional premium. 

Like those of the homeowners forms, 
these deductible clauses combine the 
features of a deductible clause, a fran- 
chise clause and also contain a “dis- 
appearing deductible” percentage. 
Specifically, there is no coverage of 
a loss of $50 or less. If the loss reaches 
$500, it is paid in full. If the amount 
of the loss is between $50 and $500, in- 
sured recovers 111% of the amount 
by which it exceeds $50. 

The property coverage—both build- 
ings and contents—is subject to a co- 
insurance clause. The basic require- 
ment is 80%. If local rules permit 
or require a higher coinsurance per- 
centage, it may be used with this form. 
Note that this applies only to the 
section I form—fire and allied lines 
cover. There is no coinsurance clause 
in the burglary and robbery or theft 
endorsement. Similarly, the loss of 
earnings endorsement, like the earn- 
ings endorsement authorized for gen- 
eral use by most fire rating organi- 
zations, is not subject to coinsurance. 

The property form contains seven 
extensions of coverage. There is re- 
placement cost coverage on building 
structures, following the customary 
language. Several features of this ex- 
tension are noteworthy, because they 
deal with questions which have come 
up under the replacement cost ex- 
tensions of homeowners and other 
broadened dwelling contracts. 

The extension expressly excludes 
carpeting, cloth awnings, domestic ap- 
pliances and outdoor equipment. Most 
of these items have been a source of 
argument under older language, which 
referred to property that at time of 
loss was an “integral part of any build- 
ing structure.” Also, the new form 
specifically requires repair or recon- 
struction on the same premises. There 
is a prerequisite that the coinsurance 
clause be met as to the actual cash 
value of the building structure involved 
in the claim. Thus the replacement 
cost extension does not apply at all if 
there is a coinsurance deficiency. 

There is an extension of 10% of the 
amount on business personal property 
to cover property away from the pre- 
mises. This extension, with a maximum 
of $5,000, applies in either of two situa- 
tions: (1) While the property is tem- 
porarily elsewhere, and (2) during 
transportation by motor vehicle. The 
latter feature expressly includes loss 
caused by collision, overturn, or upset 
of the vehicle. There is an extension 
covering trees, shrubs and plants— 
lawns are excluded altogether—up to 
$1,000, not to exceed $250 per tree, 
shrub or plant, including the cost of 
removing debris. The insured perils 
here are fire, lightning, explosion, riot, 
civil commotion and aircraft. 

An extension covers consequential 
loss to personal property caused by a 
change in temperature or humidity 
resulting from damage by an insured 
peril to certain equipment on the pre- 
mises. 

Property of registered guests is cov- 
ered up to $100 per person, with a 
maximum recovery of $500 on occur- 
rence. This extension does not apply 





Experienced property insurance man under 40 to 
represent outstanding multiple line Mutual. Ex- 
cellent retirement and other benefits including 
liberal profit sharing. Write: National Under- 
writer, Box W-80, 175 W. Jackson Bivd., Chicago 
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to a loss covered by other insurance. 

The debris removal extension is the 
same as that of most forms, including a 
provision that debris removal costs are 
not to be considered in determining 
actual cash value for application of the 
coinsurance clause. 

A final extension provides automa- 
tic coverage on new units, additions, 
buildings and “structures similar to 
those described in the policy’? when 
located on the described premises. This 
is additional coverage up to 15% of 
the amount of coverage A (buildings), 
subject to a maximum of $20,000. This 
feature applies for 60 days from the 
date construction begins or on the date 
the values of new construction are 
first reported to the company, which- 
ever occurs first. An additional pre- 
mium is charged. 

The liability coverage for motels is 
essentially comprehensive general lia- 
bility insurance. There is an annual 
audit. One insuring agreement in- 
cludes both bodily injury and pro- 
perty damage liability insurance—sub- 
ject to a single limit. Of considerable 
interest, both BI and PDL are on an 
“occurrence” basis, i.e., they are not 
limited to BI or PD caused by acci- 
dent. 

Medical payments is optional and is 
applicable only to injuries, etc., caused 
by accident. 

The general pages of the special 
multi-peril policy manual contain a 
relatively detailed eligibility rule. As 
with other features of the program, 
these are particularized for the motel 
program, and will be for other service 
risks as they are added, by additional 
rules in the special provisions section 
of the manual. 

The general rules apply the pro- 
gram to individuals, partnerships, cor- 
porations and other entities—spelled 
out in detail—“whose principal busi- 
ness is the providing of services as 
contrasted to manufacturing, proces- 
sing or merchandising, and further 
provided that they meet the eligibility 
requirements for the particular pro- 
gram as set forth in the special pro- 
visions section.” 


Risks Ineligible 


Prohibitions include risks whose 
business is the buying and selling of 
goods, wares and merchandise; those 
whose principal business is manu- 
facturing or processing; and risks which 
are predominantly of a bailee (in- 
cluding warehousing, installation or re- 
pair) nature. 

The eligibility rule for the motel 
program refers to “motels including 
premises and operations necessary or 
incidental thereto.” Within the pur- 
poses of the rules, “motel” is stated 
to mean “a motor court, motor hotel, 
motor lodge or motor inn consisting 
of multi-habitational buildings, re- 
gardless of the number of rental units, 
principally not exceeding four stories 
in height, designed and used primarily 
for the accommodation of transient 
guests traveling by motor vehicle.” 

An important feature of the pro- 
gram is that premiums for the man- 
datory and many of the optional cov- 
erages are discounted substantially. 

Computation of the three year pack- 
age account premium begins with de- 
veloping the annual premiums for each 
of the elements of coverage. For the 
fire and EC portion, the specific (or 
blanket) rates of the fire rating or- 
ganization are applied to each item of 
insurance. The rates used are those 
for 80% coinsurance, unless the pol- 
icy has been written subject to a high- 
er coinsurance percentage are used. 
(Note that this does not affect the 
coinsurance clause of the property in- 


surance form—merely the rate used in | 
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this computation.) 

The next step is the annual pre- 
mium for the additional physical da- 
mage perils except sprinkler leakage. 
The annual rates used in this step 
are two cents for coverage subject to 
deductible clause No. 2, four cents 
if this is waived. 

The sprinkler leakage annual rate 
for this purpose is one cent. This ap- 
plies to the total limits of liability 
for each sprinklered building—i.e., to 
buildings and personal property there. 
This remarkably low rate, which is 
ultimately reduced still further in the 
application of the package discount, 
apparently takes into account the fact 
that the 80% coinsurance clause, which 
applies to this peril, is considerably 
higher than those commonly used in 
sprinkler leakage insurance—25% and 
50% being common. Also, sprinkler 
leakage coverage is automatically in- 
cluded in the coverage and this charge 
must be made if there are sprinklered 
buildings, so there should be a mea- 
surable improvement in insurance to 
exposure and value. 


Three-Year Package Premium 


The total of the premiums developed 
this way is increased by the term 
multiple of the territory—2.7 in most 
states. Then, the package credit of 
25% is applied. The result is the three 
year package premium for section I, 
the property coverage. Policies may 
not be written for other than a three 
year term, for which the minimum 
premium per account for section I is 
$250. 

On liability there are three year 
rates for limits of $25,000 (the mini- 
mum), $50,000, $100,000, $200,000 and 
$300,000. These are single limits ap- 
plicable per occurrence to both BI and 
PDL. A charge is made for each rental 
unit, plus charges for additional ex- 
posures—swimming pools, canoes or 
rowboats, docks or floats, outboard 
motors, saddle animals, restaurants, 
gift shops, mercantile premises operat- 
ed by tenants (lessor’s risk), and ele- 
vators. Special tables give the charges 
for product liability insurance on res- 
taurants, gift shops, etc. These must 
be made unless insured prefers that 
this coverage be excluded, which calls 
for an endorsement. The situation is 
the same for auto service stations, 
which must be submitted for rating. 
No charge is made for the product- 
completed operations exposure of any 
other phase of the motel operations. 

Certain other exposures have to be 
submitted for rating. These include 
the new construction or structural al- 
terations exposure, equipped play- 
grounds, rebound tumbling devices, 
ski lifts or tows and skating rinks. 

Special charges apply during the 
portion of the year, if any, during 
which the motel is completely closed. 

No package discount applies to the 
premiums for section II, the liability 
coverage. The rates are generally 


drawn from standard rates in the lia- 
bility manuals, though they will not 
correspond exactly in all cases, since 
this is a single limit contract. 

The minimum three year premium 
for section II is $135 for the basic 
limit of $25,000. 

The comprehensive crime coverage 
endorsement is an optional form with 
six optional coverages. Essentially, 
this is the equivalent of the compre- 
hensive 3D policy. 

Another optional form, captioned 
the “burglary and robbery or theft 
endorsement,” is based in part on the 
mercantile open stock burglary policy. 
However, there are a number of signi- 
ficant differences. The burglary cov- 
erage is not confined to times when 
the premises are not open for business. 
Further, the robbery feature applies 
to the hold-up of insured or any of- 
ficer or any employe within the pre- 
mises, not just to robbery of a watch- 
man as in the open stock contract. 

The equivalent of mercantile open 
stock theft coverage can be written 
by adding a specific limit of liability 
—equal to the burglary and robbery 
limit—in the appropriate space in the 
same endorsement. The theft cover is 
subject to a $50 deductible. Though 
a separate limit of liability is shown, 
this merely extends the coverage, not 
adding any additional dollar coverage. 
Top recovery on a single article of 
feature of this endorsement is in- 
volved. 





3 Choices Of Percentage Limitation 


The loss of earnings endorsement, 
which is optional, is virtually identi- 
cal with the earnings or no coinsur- 
ance form of business interruption 
coverage available in most territories. 
However, instead of the generally 
standard limitation on recovery to 25% 
of the amount of insurance in any 
consecutive period of 30 days, this 
form has three choices of the percen- 
tage limitation. These are 3344%, 
25% and 1624%, also applicable to 
any loss within a period of 30 consecu- 
tive days. This coverage, though op- 
tional, is subject to the package dis- 
count. For coverage with a limit of 
3314% within 30 days, the rate used 
is 110% of the 80% coinsurance build- 
ing rate for fire and EC, additional 
physical damage perils and sprinkler 
leakage. The percentage is 100% when 
the limitation is 25% and 85% for a 
limitation of 1624 %. 

Improvements and betterments pro- 
visions corresponding to those of the 
standard improvements and better- 
ments form are included in the pro- 
perty insurance form, optionally. The 
annual premium is computed in the 
same manner as for buildings and 
business personal property. It is also 
included in the total premium, to which 
the terms multiple and package dis- 
count are then applied. 

A glass endorsement is available op- 
tionally, insuring glass on the same 
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basis as in the comprehensive glass 
policy. This feature is decidedly worth 
investigating for a motel, since the 
glass coverage of the property form 
is quite limited—$50 per plate, pane, 
multiple plate insulating unit, radiant 
heating panel, jalousie, louvre or shut- 
ter—further subject to maximum re- 
covery of $250 in any one occurrence, 
Rates from the glass manual are dis- 
counted 25%. All risks coverage on 
neon, automatic or mechanical electric 
signs is also available optionally. Stand- 
ard rates are charged for this protec- 
tion, not subject to discount. 

Broad form personal theft coverage 
may be written for insured, using the 
endorsement prescribed for use with 
fire policies. This takes standard rates 
less 25%. 


Three Major Hazards 


An important optional liability cov- 
erage available by endorsement in the 
motel program has three major divi- 
sions, each identified for rating pur- 
poses as a “hazard”: (1) False arrest, 
detention or imprisonment, or mali- 
cious prosecution; (2) libel, slander or 
defamation of character; and (3) in- 
vasion of privacy, wrongful eviction 
or wrongful entry. The rates for each 
“hazard” are shown in the rate tables, 
with a special table providing lower 
rates or 15% participation by insured 

Comprehensive personal liability 
may be written for named insured or 
a manager living on the premises. The 
premium is subject to the 25% dis- 
count. 

General rules of the program permit 
the use of a pick-up endorsement, 
giving credit for existing insurance un- 
less specifically prohibited in the spe- 
cial provisions section of the manual. 
There is no prohibition of this in the 
rules published now for motels, and a 
standard endorsement is provided for 
this purpose. 

Additional amounts or increased or 
additional coverages added after in- 
ception of the policy take a minimum 
additional charge of $6. All premium 
calculations are carried to the nearest 
dollar. The deferred premium payment 
plan is authorized for the program, 
unless the rules of the fire rating bu- 
reau proscribe it. 


Reserve's Underwriting 
Profit Up $289,101 In ‘60 


Reserve of Chicago group had in 1960 
consolidated net statutory earnings 
after federal income taxes of $397,425, 
compared with $271,336 in 1959. The 
1960 earnings after adjustment for the 
increase in equity in unearned premi- 
ums were $425,301. 

Pre-tax consolidated underwriting 
profit was $692,425, which compared 
with $403,324 in 1959. Net investment 
income was $208,340. Consolidated pre- 
miums written before reinsurance in- 
creased to $12,548,200. 
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Each year hundreds 
more brokers in cities 
across the nation 
choose New York Life! 
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Demonstrated confidence in New York Life policies has meant 
increased commissions for brokers! Join those who have found 
that selling New York Life policies is easier because: 


1. New York Life gives you a plan for every prospect. 


2. New York Life’s continuous advertising attracts and 
pre-sells prospects. 


3. New York Life’s salaried brokerage specialists—located © 
in major markets—provide skilled sales service. Ho | 
ee 


Get all the facts today! Write to: Brokerage Division “ager to Serve’ 


lie New York Life Insurance Company 


51 Madison Avenue, New York 10, N.Y. 


Life Insurance + Group Insurance + Annuities * Accident & Sickness Insurance + Pension Plans 
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